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iCon nt Calendar Iterr  iVoo  

To:       Mayor Richarcl D. ilAurphy  i9ernbers of the City Goaancii

V6:      Br t fV1. F Ic rrrlee, City fanager

rom:   Jason AI- Imaer9, Aclmir isfira 6w Serveces D"orecfior

Subjeef:       City @! 1 Copier Lease

U1' 1 t'a ry:   7his report addresses the lease of new copier equipment for us

departments in City Hall.

eCorB19t1er1d tior90 Authorize the Administrative Services Director to execute a 60-

month lease agreement between the City of Los Alamitos and Konica Minolta to provide
for a Bizhub 754E high-volume black and white multifunction copier for City Hall and a iBizhub C454E color multifunction copier for Administration.     

ckgresund

The City of Los Alamitos has been on a five year lease with 4Conica Minolta for one
biack and white copier ( Bizhub 751) and one color copier ( Bizhub C452}.  The copier

Iease with Konica Minolta is set to expire on August 23, 2015.  The copiers are used for

general day-to-day copying and scanning, as is standard in all departments, and the
duplication of large documents such as City Council agendas.

scussaon

On March 30,  2015,  a Request for Proposal was sent out to solicit proposals from

copier leasing/maintenance companies for a 5- year contract for one ( 1) high-volume
black and white multifunction copier and one ( 1) color multifunction copier.   The City
received three proposals, which were received from Konica Minolta, Pacific ConnecTeq
and Xerox.

The proposed pricing for the color copier was as follows:

Price per Paqe Estimated

Monthly B& W Color Annual

Lease Copies Copies Cost

Koraica 173. 00    $ 0. 0053   0. 0700 8,432

ConnecTeq    $ 259. 17    $ 0. 0075    $ 0. 0760      $ 10, 241

Xerox 258.47    $ 0. 0090    $ 0. 0656 9, 590



The proposed pricing for the black and white copier was as fallows:

Estimated

Monthly Price per Annuai

Lease Paqe Cost

Konica 265. 00     $ 0.0060       $ 3, 999

ConnecTeq    $426. 35     $ 0. 0075 6, 140

Xerox 357. 75     $ 0. 0064       $ 5, 167

Staff recommends Konica Minoita since Konica provided the lowest pricing.   IYs also

important to note that Konica has provided 4he City with excellent customer service over
the past 5 years and therefore the company has a proven track record with the City.

Fiscal Impact

The annual cost for the new City Hall copier lease with Konica is approximately $ 12, 431,
which is approximately $ 2, 900 Iower than what the City has paid in the past under the
lease terms which are set to expire in August 2015.  This lease cost includes service,
maintenance, and supplies (such as replacement toner).  SufFicient funds are available in
the budget to implement this contract.

Submitted By:    Approved

By:
r1

3         r      
Jas n AI- Imam Bret M. Plumiee

Administrative Services Director City Manager

Affachmenf.   1. LeaseAgreement

City Hall Copier Lease
July 21, 2015
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Attachment 1
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For office use only( Check one):  Branch  Windsor

APPLICATIONNUMBER AGREEMENTNUMBER
Pr r ier Leas Agreeme t 1296307

KOIVIC/ MINOITn

Thls Premfe Leese Aqreement(" AgreemenP') I5 wtittan In" Pleln Engllsh". Tlra wortls you entl your, reter to Me wstome( and Its guarantors). T e wortls lessoq we, us antl our, rafer to Konica Minol[ a
PremierPinance, a program of Konica Minoita 8usin¢ss Solutions LLS.A., Inu, i[ s subsitllaries antl affliatw.( Supplier)

FULILEGALNAME STREETADORESS

LOS ALAMITOS CITY OF 3191 KATELLA AVE
CITY STATE 21P PHONE'   FAX

LOS ALAMITOS CA 90720-2335 562 431 3538
BIIIING NAME pF DIFFERENT PROM ABOVE)      LLING STREET AD RESS

CITY STATE ZIP E- MAII.

JALIMAI i( a CITYOFLOSALIMiTOS ORG
Ept11PMENT OCATION( IF OIFFERENT FROM ABOVE)

By pmviding a telepbone number for e ceilular phone or otBar wlreless Uevfce, you era expressly oonsenting io receiving communicztlona( for NON- marketinq or sollcltatlon purposes) at fhat numbar, inoluding,
but not Ilmitetl to, prerecortled or artlAcial voloe messeBe calis, text mss¢ages, end calis matle by an automatic telephone tllaling system from Lessor antl itE aftlliatea antl a9ents- Thls Ekpeess Consent aOP ies to
each such[ elephone number ibai you pmvitle to us now or in the tuWre antl permits such calis. These calis and messages may incur access fees trom your cellular providec

0

The kGonica RPiinoEta ee a ipmen leased in thia Agree¢nent is covered undcr 4( oraica Mfnalta' s
Gus4orrcer On uaeantee. A copy of 4he Gtaaa âe' tee ean be oka{ ained at ypur Pocal brarach oe NKnM1n0UP    ...-..-.—

wwbr.kmbs.kanicarr iacoRta. us. GUSiO tE? E B GUARaN7EE

B              o a  .    a .       a     . ea   . o a

1 - B(ZHU 754E

1 - BIZHUB C454E

See attached' Schedule A' for additional Equipment/ Accessones I Software

0 m

TERM IN MONTHS       # of payments Payment Frequency Payment Amount Advance Payment
6 6       Nmsevvn me. Ps)     om: ePan ame a, es

Quarterly Monthly 438.00

END OF LEASE OPTIONS: You wlll have fhe lollowing oplions at fhe end ol fhe original lerm, provitletl ibe Lease has nol terminafed eatly antl no event of de/ aulf onder the Lease has occurretl and is continuing.
i. Purchase Ihe Equipmenf/ or the Fair Markef Value s tletermined dy us.  2 Renewlhe Lease perparagraph i( on reverse).  3. Retum Equipment as provided in Paragraph 5( on reversej.

THIS tS A NONCANCELABLE/ IRi2EVOCABLE AGitEEMEN7: THIS D,GREEMENT CANNOT BE CANCELED QR TERMINATED.
m ^

Konica Minol4a Peemier Finance

LESSOR AUTHORIZEO SIGNER TITLE DATED

8

LOS ALAMITOS CITY OF
FULL LEGAI. NAME OF CUSTOMER( as reterencetl above)       AUTHOftRED SIGNER ATED

9 5- 2 1 331 35 0. et @ 1- ry. as,„    X}  '  ',.{ e   utc     iree4nv
FEDF.RAL TAX I. O. q PRINT NAME TRLE

As atltlilional itMucement for us, Konica Minoha Premie Finance o enter into he A9 eemen. I e untlersgnetl(" you") uncoMlibnally, pinlly antl swe2lty, perso lly guamntees ihat tl e cubNme will make' dll DaymenLs aM mCe all
ob lBa9oru requlretl untler Mle ABraement antl any eupplemenR tully entl pmmp9y. Vw a9ree thet wa may mako o1M1er erzangements inolutling t'.ompromise o settlement wIN you and you waive ell tlefanses antl notice o! Biose
cbanges antl ptesentmen4 Uemantl, antl prolest and will remain esponsible IDr t e paymen antl obllgalions of his Agmement We tlo not have lo nolity you H Ne cusNmer Is in QefaWL If tM1e wstomer tletavlls, you will immediately
pey In eocottlance wI1M1 Ne tlefaufl pmaisbn ol the AB eme: all sums tlua wMar t e lertne o( fl e Agreement an0 wll perform all( he obllgatbns ot t e Ag eemenL I( i a necessery foe ue to pmGeetl legally b eMoirz ihls gua2ntea,
you expressly conunf to iM) unstlictbn of IM1e coutl set out in parag2pb 13 a q agree lo pay all wsis, inclutling atbrreys lees incurretl in enbrcement ot this gwrantee. I( is wt necessary( or ufl b proceed frst againsf you before
cnlorcingiM1isguarantee. Bysigmng0isguaronRe, youau0anzeustooblalncretlitbureavrepotlslorcatlitanticoNedionpurposes.

PRWTNAMEOPGUARANTOR SIGNATURE      ( NOTITLES)       pATED

ro noiv nm co. ammam n9r i re m atry or e, ronsm ena mo ey rounaed e aCrol les, veaerei tow raaulm.9 aurme de rlwuo e m obtem, a, ave n recom mrom, amorfia memmas eaon ae s,n wno ope: e eo o m- wnai ms mea s is,., ne ro aan
ao eocounl, we wlll ask toryour nema, atldress eM o Ferin(o meflon fnel wlll allow os lo ItlenbTy you; we may efso esk o cee Itlnntlly.ng tlowmenis.

See reverse sttle for atltlitional terms antl contlitions

6( P PE6Q61 m t65 09167194



soozasiss
O6lt5/15 Ot: 08 pm

1. LEASE AGREEMENT' You agree io lease from ue the perscnai pmperty tlescribetl under" MPJ( E/ MOOEI/ACCESSORIES" antl as motlifietl by supplements to ihis Agreement fwm time to fime signetl by you and
us( such property aod any upBretles, replacemen[s, repa(rs and adtllfons reterretl lo as" EqulpmenP hr business pueposes o ly. To ihe extent the Eqolpmenl lndudee intengib:e pmper y or associataQ sarvlces such
as peno0lc sotiWare Ilcenses antl prepaitl tlata esa subscnp9oo Aghts, sucF1 propatly shall be referred to as fhe" Software". You egree ro all o[ the tertns entl condltione coniatnatl inthis Agrear.renl and eny
Scbetlule, which togetber ere a wmplete statemenf of our Aq eement raoartfing the 6stetl equipment(" AgreemenP) and supersetles elI otherwrltings, communlcations, undsrstandmg agreements, any purchese
crder antl any so icitation tlomments antl related tlocuments. This Agreement may be rtrodifietl only by written Agreement and not by wurse of perto mance. This Agreement becomes valid upon execution by or for
u:. Ths Equfpment Is tleemed ecceptetl by you un0ar[ hls ABreement unless you notlf us wit in Nree( 3) tlays oi tlWivery[ hat you tlo not eccepf the EqoiDmenf antl spedfy he defaU or mriltuncHon. In that event, at
ou sole opti0n, we 0 om de6ignee will Rpl2w the tletective item O( FqolpmBnlO this AB eSment wll be cenceled and we 0[ Ou deslBnee wlll epO55e65 he EqulpmenC Vou aq eB t 61, upon ou equest, yop will
slgn enrl tlellverto us, a tlellvery and accaptance cwsllAcate confi minq your aoceptance of the EqulOment leasetl to yroa The"& Iling Dete" of iM1ls Agreemaotwill be tM1e twentieth( 20ih) dayfollowing InslellaGon. You
agree to pay a pmratetl amovn ot V30th o! Ihe monthly payment tirtres tbe number M days beiwren tbe Inetallallon data antl the BIIIInB Date. Thls A9reemen[ wlll contlnue kom( he 8illing Date for the Term shown
er,d w10 ba extendetl aurometicaly[ or successive one( i) month terms vnless you( a) sentl us wriHen notice, between ninety( 90) days and one huntltetl 4fty( 160) days befcre Ihe end of any turt5 of you dedsion lo
reWm or purchase ihe Equlpmen ot renew INs lsase or( b) ycu do not pvmhasa or reWm tM1e Equlpment as specifletl In your nofice, wlthio ten( 90) days efter the entl of the term Leases wlth$ 1 00 purchase
options will not be renewetl TYe periotlic renewal payment has bem set by mutual agreement antl is not basetl on ihe wst of any companent of( his lease. THE BASE RENTAL PAYMENT SHALL BE ADJUSTED
PROPORTIONATELV UFVJARD OR pOWNWARD, IF THF ACTUAL COST OF THE EQUIPMENT E% CEEDS OR IS LESS THAN THE ESTIMATE PRONDED TO LESSEE. Ifi any provision of Ihis Agreement is
dscleretl unenfwceabl¢ in any utlstliqioq fhe other provisi0ns M1Bte n ehdV remaln ln tull( orce entl effec[ in that futf6dlqi0n Bntl ell olhers. You aU00nie us to insert ot cOr! eC=m16sIn81nformetlon w tiri5l¢ase
indutlinq your prooer legal name, serial numbers. cther numbers describinq ihe Equipmeni antl other omi¢ etl tactual metters. You agree to pmvitle uptlatetl annual andlor quxrterty fnanaal statements to us upon
reque..4 Vou au@oYrze us or our agent to oCtaln cretllt reports and meke cretllt Inqui es raBartling you and your financiai condlUon antl ro provide you intoemetion. Indudfng paymenl blstory, to our asslBnee or[ Mrd
partles having an ewnomtc in[ erest in thfs Agreement or[ he EquiGmant

RENT- Rent wlll be payable in instalimeMs, eacti in t.s emouN ot the Monlhly Payment( o otBer perloSc payment) shown plus any applicable sales, use and pmperly lax. if we pay any tax on you behalf, you
agree to eeimburse us promptly along with a pwcee5ing tee. Subssqusnt rant Instailments wlll be payebis on fie fi st day of eech renbl OBY^ ent padod shown beglmm g aftar Ihe flrst rentai payrrreot psflotl or es
otherwise agreetl. We will ave the right ro appty all sums receivetl fmm you to any amounis tlue antl owed to us untler ihe terms of this Agreement. Your obliqation to make all MontlUy Paymenh( or oth¢t
periodic payment) hereuntler Is absolute antl uncootli[ ional antl yoa canrwt wlNholtl o oHset againsi any Monthly Paymen[ s( or other periotlic payment tor any reason. You agree fiat you witl remit
trus Aqreemet antl tnat you wilinotYremEl suih forrtu of paymenttohusaWE rBOTH INTENDSTOSCOMPLVeWRH ALL APPLICABLE LAWS

IFS
TalS OETERMWED THATYOUR PAVMEMS UNDER THIS

AGREEMENT RESU T IN AN INTEREST PAYMENT HIGHER THAN AL OW E BY APPLICABLE LAW, THEN ANY EXCE55 INTEREST COLLECTED WILL BE APPLIED TO AMOUNTS THAT ARE LAVJFUILY
DUE AND OWING UNDC-R TWS AGREEMENT OR WILL BE REFUNDE TO YOU. IN NO EVENT WILL VOU BE REQUIRED TO PAV ANYAMOUNTS M EXCF.SS OF THE LEGAL AMOUNT.

3. OWNE R5HIP OP EQUIPMENT: We ara Ns ovmer ot the Equipment and have sols tltla( unless yQu hava e St00 pumhase optlon) to the Equfpmant( e cluaing Soflware7. You agree ro keep the Equipment free
antl dear of all lions antl claims. You ere solaly responslble for removinq any tlata thet may resltle in the Equipment you retu q inaluding bot noNimitetl to, hartl tldves, dlsk tlnves or any o[ hoiform of inemory.
4. WARRANTY ISGIAIMER: WE MAKE NO WARRANTY EXPRE55 OR IMPLIED, MCLU ING THAT THE EQUIPMENT IS FR FOR A PARTICULAR PURPOSE OR THAT THE E UIPMENT IS
MERCHANTABLE. YOU AGREE THAT YOU HAVE SELECTED EACH ITEM OF EpU1VMENT BASEO UPON YOUR OWN JI/ OGMENT ANU DISCLAIM ANY RELIANCE UPON ANV STATEMENTS OR
REPRESENTATIONS MAOE BY U5. WE ARE LEASMG THE EQUIPMENT TO YOU" AS- IS". Ycu acknowletl9e Mat none of SupP er a tM1eir represenlatives are our agents antl none of( hem are aNhorizetl ro

motll( y the terms of thls AB eament No epresentxllon or warranry of SupO e n eespect to ihe Equlpment wlll bind us, aor will any breachy Ihereof relleeg you of any o( your obIlBaGon9s bereuntler. You are awareoothewi ed a'ny px, fnancal acrqunt rng or le9al atlNe rm9wP ihe manufacNrer w Supplivr of the EQuipmen( THIS AGREEMENT CONSTITUTES

AY"
FINANCE IEASE' AS DEINED IN ARTICLE 2AYOi THE

UNIFORM COMMERCIAI CODE. You agree tha[ the Gusromer One Guarantee is a separate antl intlependenl obligatlon of Supplier to you, Mat no assigiree oHhe Leswr shall bave any obligatlon to
you with respect ro the Guarantee antl fhat your obligations untler this AgreemeM are not subject to seroff, wiMholtlin8 uction, wunterclaim or tletense for any reason vA atsoever inclutling,
withwt IlmitaHon, any claim you may have against Suppiler with respect fo tM1e Custome One Guarantee.

5. LOCATION OF EQUIPMENT. You will keep antl vss the Equlpmenl oNy at your atltlress shown above antl you agree not o mova It unless wa aqree fo It At the end of the Aqreement5 tarm, If you do not
purchasethe Epuioment you will reium the Equlpment lo a location we spe<If at your expen, e, In retail resalable cvntlition( normel waer entl tear accep abls full working o tleq and In complvie repalr.
6. I. OSS pR DAMAGE: You are esponsible for Ne tlsk of loss or for any paNmo lon of or tlamage to the Equiprt nL No such loss or tlamage relieves you fmm the payment obiigetlnn.. undar tnts ABreemsnl Vou
agree to pwmpUy notlfy us In urtiNpg of eny loss or tl»mage and you vrll thon pey to us the Oresent value of 9te lotai of all unpaitl Monihy- P-ymente( o o@ar petlotlic paymenis shown) for the full Aoreement erm
plus the, estimated tair market veive of fie Equipr.ent atihe end of the od9lnally schedoletl term, all tliecountetl a[ tour percen!( 4%) per year. Any proceetls ofl surence W11 be peltl to us antl oredltad, at our option,
agatnst any loss or tlamage. You authodze us to slBn on your behalt antl appolnt us es your attomey In fac to execute In your name any Insurance tlrafts or c ecks Issuetl dua to loss or demage ta the EQuipment.

9. GOLLATERAL PROTECTION AN INSURANCE: You are rasponslble ior installinq entl keeping the EQulpmean[ N good workln9 ortler. E apt for ortlinary wea end eaq you are responslble for pmtectlng the
Equlpme t from damage end loss of any klnd if he Equlpmant le tlamaqad or lo p You agree to cwtlnue to pay the amounts due antl to bacome due hereuntla' without se[ ofr o tlefensa uring 1ha[ erm otthie
ABreement, you aB ee[ hat you will( t) insu e he 5puipment egainst all loas or damage naming us as loss payse'( 2) obtatn Ilability antl thlyd party pmperly tlamaBe insurance naming us as en atltlltlonal insured;
antl( 3) aeliver satistac[ary evidence ot such coverage wiM carriers, policy torms antl amowts acceptable to us All pclicies must provitle ihat we be given thirty( 30) days written notice o` any material change or
wncallatlon. If you do no[ proNtle evltlence of eoceptsble Insurance, we have the ngh4 but no obliga0oq( a) to obtaln insurance covetlnq our interest( antl only our interest) In the Equlpmant for Ua iease term, end
renewals. Any insurance we obtain will not insure yoo agzinsi ihird party or lizbility c aims antl may be cancelletl by us at anytime. In that eveni you will be requiretl to pay us an addlUonal amoun[ each monfi for the
Insorance premlum aotl an adminfstrative fee, The wst mey be more than the cost of obtalnlnB YWr ewn Insurenae. Vov agree that we, or one of our affiliates, mey meke a proAt In wnnectlon wIN the ins rance we
oblaia You aqree to cooperate with us, out Insu er antl our agentin Ihe placement o( coverage antl w[ h claims oq( b) we may waive ihe insurance requirement antl charge you a rtronthly property tlamage surcharqe
in the amount of. 0035 of[ he o iginal equipment tost to cover our petli[ isk, atlminis ative cosis and other wsts, as woultl be further tlescribetl on a letter 5om us to you antl on wfiich we may make a profit It you
later pmvi e edtlence Nat you have obtairetl acceptable insuranw, we will cencel the insurance we obtainetl or cease char9inq the sumharge.

B. INDEMNITY: W e are not responsible 7or any loss or injuries causetl by th¢ installatlon oi use of the EqvipmenL You agree to M1oltl us M1armless antl reimburse us for loss and to tlefentl us against any claim for
icsse.^,or injury caused by the Equipmen(. We reserve Me tlght to wnhoi 1M1e defense a M to select or approve tletense covnseL This intlemnity survives the expiratlon or termination of this Agrremen[.

9. TAXES AND FEES: Vou agree to pay when invoicetl ali taxee( inclutling personai property tax, fines antl penalties) and fees relaling ro this A9reement or the EquipmenL You agree to( a) reimbuae us for all
personai property taxes which we are required to pay as Ov ner of Ne Eqvipment or ip remit to us each monih our esl:male of the monihty equivalent of ihe annual properly taxes to be assessed if you tlo not have a
51A purchase option, we will( le all personal property, use or ofher tax reWrns and you a9ree o pay vs a ptocessing fee for making such flinqs. You agree to pay us up io$ 15.00 on the date M1e first payr.ient is
tlue as an o igioation{ ee. We reserve Ihe nght to char9e a tee upon termination of fiis Agreerr ni either by tratle-ug buy-out or detaWt My fee chargetl urMer fiis A9reement may inGutle a pro9t antl is subject to
appliwble taxes.

10. ASSIGNMENT: YOU NAVE NO RIGHT TO SELL, TRANSFER, ASSIGN OR SUBLEASE THE EOUIPMENT OR THIS AGREEMENT. We may sell, assign, or tronsfer this Agreement antl/or Ihe Equipmen,
without no0ce- You aBree thel If we sell, assigq or trans[er this Agrcement and/ or fie Equfpment, the new lessor will heve fia same tlgMs antl benefifs thet we have now antl wlll not M1ave to perfo m any of our
obligaGons. You agree hai the righ,s o/ the new Lessor will nct be subject to any claims, tletenses, o set oHs Nat you may have againsl us whether or not you are notifetl of such assignment. The cost of any
EQll p( IINM.$ tlftWBfB, 62NIGB6 811tl Ofhdf¢ IBII10I1t8 Of(} II6 A9( CE( IlE( 11 YtlS b¢¢! 1 lIBe09 3 Btl b¢ NJBBlI Y011 dtltl hE$ V( F111Ef. N011¢ O1.¢ 590Y9 28919fIQQ5 Wlll I[ ItlOPBfItl2flf y VEIIN 811y 911C 1 C06t6. LB662E' S B96 gl1¢ BS
will be pmvitling funtling basetl on the payment you have negotiated with Supplier. Vou are responsible for tletermining your accouniing trealment of Ihe appropnate tax, legal, financial antl accounting components of
Nls f qraement

ii. DEPAULT AND REMEDIES:( aj If you tlo not pay any lease payment or oNer sum Oue to us or other paRy when tlue or( b) it you break any of your pmmises in Ihe Agreement or any other Aqreement with us or
c) if yoq or eny Buerantor o( your obltgations become insoivent w aommenoe anWuptcy ot recaive ship proceedings or have such pmceadings oommenced a9afnst yoµ you will be in tleleult. If any part o( a

paymanl i>rzrore t an Nree( 3) dzys late, you agree to pey a late charge of ten percent( 10%) of the peyment whlah Is lete or lf less, Itie maximum oherBe aliowetl by law. If you ere evnr In de(ault, we may o eny
one or zil of the following;( a) insiruct Supplier to vr hholtl service, parts antl supplie& and/ or voitl the Customer One Guarantee',( b) terminate o cancel Nis Agreement antl reQuire that you pay, AS LIQUIDATED
DAMAGES FON LOSS OF BARGAIN AND NOT AS A 1' ENALTV, the sum of.( i) all past tlue antl current hlonthly Payments( or other periotlic paymenLs) antl cha 9es;( ii) Ne present vaWe of al remainin9 Monthty
Peymenis( or ofier pedodlc peyments) and tha 9es, tll:. wwted at Ne rate of four percent( 4%) per ennum( or( he lowest rate pe mdtad by law, wblchever Is hl9her); and( lil) the peesen! velue( at Ne same tlieooaot
rete as specffietl fn clause( II) above) of the emount of any purchase optron with respact to the Equiprtrent or, I( none is specifled our anHcipatetl velue of the Equipment at the end of ihe term of Ihis Agreemaot( or
any renewal Neeeo; and( c) requlre you lo ratum the Equlpment to us to a looetion tlesignetetl by us( and wlth respect lo any Softwa e, Q) immetliately teemioa(e your rlBhl to uae[ Be Software inGuding tbe disabin9
o- sile ur by remo(e communlcation) M eny Sofhaare;( 11) tlemand the immetliate retom antl oblain possesslon ot the Sottwa e and re- Iloanse the SotN are et e pubOc or pdvate sale; entlbr QO) cause IBe Soflwere

suppller to te rtunate the Software Ilcense, sapport antl othee suvfces unde the Software Ilcense) We may recovar inferest on any unpaltl balance at lhe rete of four percent( 4%) per annum but In no evenl more
tnan Ihe lawful maximum rate. We may also use any of the remetlies available to us under Article 2A ot Ne Uniform Commerelal Cotle as enactea in the State oi Lessor or its Pssi9nee or any other law. You agree to
pay ou: reasonable costs ot eWiection antl enforcement indudinq but not limitetl to attomey' s( ees and actual court cos s relaling to any claim arising untler ihis Agreemen! inclutling, but not limitetl to, any legal action
or refarzal for cplleotlon It we have to lake possesslon oi the Equiprtcenl, you eBree fo pay Ne cosl ofi repossessfon. The net prooeatls of the eale of any repossessetl Equlpment wlll be creditetl a9einst whe[ you
owe us YOU AGREE THAT WE WILL NOT BE RESPONSIBLE FOR ANY CONSF.QUENTIAL INDIRECT OR INCIDEMAL DAMAGES FOR ANV FEASON W HATSOEVER. Vou agree Ihat any tlelay or faiWre to
enforce our rights untler ihis Agreement does not prevent os hom enforcing any rights at a la[ er time. AII oi our ngM1ts are comulative. fl is further agreetl Ihat your rigMs antl remetlies are governetl exclusively by this
Agreement antl you waive lessee' s righ[s untler Mide 2A( 508- 522) of the IICC.

t2. UCC f' ILINGS: Vou grant us a searity interest in the Equipment N tM1is Agreement Is tleemetl a securetl transaction and You authorize us lo recor0 a UCC4 fnancing statemen[ or similar inshument in ortler to
show our interestm the Equipment.

13. CONSENT TO LAW, JURISDICTION, ANO VENUE: TMs Aqreement shall be tleemetl fully exeated antl perto metl in the state of Lessor or its Assignee' s ptlncipal plate of business antl SM1all be governe by
antl constmetl in accortlance wi(h its laws. if the Lessoror its Assi9nee s all bring anyjudicial procceding In rela6on Io anymalter arivng un0er the Agreement, lhe Custome i revocably agrees thai any such matter
may be atljutlgetl or tleterminetl in any court or courts in the state of Ne Lessor or its Assignee'S principal place of business, or in any court or courts in CusrortreYs state M esitlence, or in any oNer court having
fudstlicHon ovar the Customar or asseffi of the CostomeG ali at the sole electmn of tM1e Lessor The Custome M1ereby Irrevoaeby submits generally antl unconditionally to the furlstliollon of any suoh court so elec[ed
byLessorinrelationtoeuchmaIIers BOTHPARTIESWAIVETRIALBYJURYINANYACTIONBETWEENUS.

14. LESSEE GUARANTEE: Vou aoree. uoon our reauest. fo submit ihe o: ioinal of this Aoreemeni to ihe Leswr via overnioht courier the same dav of Ihe} acsimile or other elecYmnic Vansttpssion of ihe sionetl
Aoreemant Both arties aoree that this Aoreement sianetl and submi ted to us bv facsimle orother eleclronic Vansmission shalL uoon execution bv us( menuallv or electronicaliv. as aoollcablel. be bintlino uoon tbe
oarties. You waive( he rioM to challenoe in court the authenticitv of a faxetl w other electronicallwtrensmitted sioned coov ot: his Ao eemenl antl aoree iha the faxetl or other electmnica0v-Vansmiitetl conv
wntainino vom taxetl or other gectronicalty-iransmilted signature antl ovr manual or elecVonic signature shail be consitleretl the sole otiginal fa all purposes, inclutling without limitation, any enforcement aclion
underparagraph 11.

15. GOMPUTER SOFTWARG- Not with&Wntling any other terms antl conditions of ihis Agreemen, you agree that as to Software oniy: a) We have noi hatl, Co not have, nor will have any tipe to such Sokware, b) Vou
have execu ed or will ezecute a separate soflware license Agreement antl we are mt a party to antl have no responsibilities wha( socver in regartls to such licanse Agreement, c) Vou have selected such Soflware
and as perA9reement paraqraph 4, WE MAKE NO WARRAMIES OF MERCHAMABILITY, DATA ACCURACV, SYSTEM INTEGRATION OR PITNESS FOR USE AND TAKE ABSOLUTELV NO RESPONSIBIL TY
FOR THE PUNQION OR DEFECTNE NATURE OF SUCH SOFTWARE, SYSTEMS INTEGRATION, OR OTHERWISE IN REG; R S TO SUCH SOFPNARE CUSI' OMER' S LEASE PAYMENTS AND OTHER
OBLIGATIONS UN ER THIS LEASE AGREEMENT SHALL IN NO WAY BE DIMW ISHED ON ACCOUNT OF OR IN ANV WAY RFL4TED TO THE ABOVE SAID SOFTWARE LICENSE AGREEMENT OP FAILURE
IN ANV WAV OF THE SOFTYVARE.

Initials

KMPFOOQI — US Q1/ 07194
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ADDENDUM TO Agreement No.  4296307 between 6Gorrica A9Bnolta Premier inarace, Lessor

And Los Alamitos, City of Lessee

Full Legal Name of Lessee)

Dated:

FOR UNiCfP,4Ll7 t̀ES OPiLY

A. CUSTOMER COVENANTS: You covenant and warrant that ( 1) it has, in accordance with the requirements of law, fully budgeted and
appropriated sufficient funds for the current budget year to make the payments scheduied to come due and to meet its other obligations under
Ihe Agreement and such funds have not been expended for other purposes; and

2) that there is no action, suit, proceeding or investigation pending, or threatened in any court or other tribunai or competent jurisdiction, state or
federai or before any pubiic board or body, which in any way wouid ( a) restrain or enjoin the delivery of the Agreemeni or the ability of you to
make its Base Payments( as set out above); @) contest or affect the authority for the execution or delivery of, or the validity of, the Agreement; or
c) contesi the existence and powers ot you; nor is there any basis for any such action, suit, proceeding or investigation; and
3) That[ he equipment will be operated and controlled by you and will be used for essential govemment purposes and will to be esseniial for Ihe

term of the Agreement.

4) You have not previously terminated a rental for non-appropriation, except as specificalry described in a letter appended hereto.
B, SIGNATURES Each signor( two if monthly payment exceeds$ 1, 200) warrants that he/ she is fulty conversant with the governing relevant
iegal and regulatory provisions antl has full power and authorization to bind you. Signor( s) for you further warrant(s) its goveming 6ody has
taken Ihe necessary steps; inciuding any Iegal bid requirements, under applicabie law to arrange for acquisition of the Equipment; the approval
and execution has been in accordance with ali applicable open meeting laws; and ihai a resoluuon of the governing body of you authorizing
execution of the Agreement has been tluiy adopted and remains in fu l force and effect.
C. NON APPROPRIATION: In Ihe event you are in defauit under the Agreement because:

1. Punds are not appropriated for a fiscai period subsequent to the one in which the Agreement was entered into which are suffcient to satisfy al
of your obligations under the Agreement during said fiscal period;
2. Such non- appropriation did not resuit from any act or failure to act of you;
3. You have exhausted ali funds legally available for ail payment due under the Agreement; and
4. There is no other Iegai procedure by which payment can be made to Lessor.
Then, provided ihat( a) you have given Lessor written notice of the occurrence ot paragraph C- 1 above thirry( 30) days prior to such occurrence;
b) Lessor has received a written opinion from your counsel verifying the same within ten ( 10) days thereafter; and ( c) you do not directly or

indirectiy purchase, rent or in any way acquire any services or Equipment supplied or provided for hereunder; upon receipt of the equipment
delivered to a location designated by Lessor, at your expense, Lessors remedies for such default shali be to terminate the Agreement at ihe end
of the fiscal period during which notice is given; retain the advance payments, if any; and/ or seli, dispose of, hold, use or rent the equipment as
Lessor in its sole discretion may desire, without any duty to account to you.

Approved and agreed to as an Addendum to and part of the Agreement, this tlay of

Ftonica Ahinolta Premier Finance

DATED LESSOR SIGNATURE TRLE

Los Alami4os, City of A. i,.,, ce5 ` r d
DATED FULL EGAL NAME OF CUSTOMER SIGNATURE TiTIE

95-2133135
p p_

FEDERHL TAX I. tt PRINT NAME

24884- 02/0512009
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Cuseomer:    LOS ALAMITOS CITY OF

P ck up Address:  LOS ALAMITOS CITY OF, 3191 KATELLA AVE, LOS ALAMITOS, CA, 90720-2335
Equipmen[ being removed from CusYomees Location:

wtate:   KM wsoaec C452 se+ai wumnee:  AOP2011006145

Make: fi9odel: Serial kumber.

Make: PAotlel: Serial Number:

Customer Owned Asset:

Customer represents antl warrants that it has gootl title to the equipment, free antl clear of any lien, mortgage, encumbrance or security interest of any
kintl. Customer agrees ro tlefend, intlemnify antl hold Konica Minolta Business Solutions U. S.A., loa(" KMBS") harmless from any loss, damage claim,
Iiability or expense ot any kintl( inclutling, but no[ limi¢etl[ o, court costs antl attomey's tees) arising or resulting tmm a breach ofthis representation
and warranty ot gootl title and/or the authority, expressed or apparent, ot Customer to trede- in or transferthe equipment Upon signing this
Agreement, Customer surcenders possession of the equipment and all components contained therein to KMBS. Customer further agrees that the
surrentleretl equipment will be available for pick up at ihe same time fhat any new equipmenl is tleliveretl. if the surre dered equipment is not

available for pick-up at time o( new equipment tlelivery, customer wili be invoiced an additional charge tor the separete pick-up.

Lease Company Owned Asset:

LeaseCompanyName:     CIT easeq: OF>1- 0046607-000

Upgrade fo Return KMBS will resWve arrent lease obliqation. Asse belongs to the Lease Company. KMBS will ship back to the ease
Company at no expense to Costomer.

C7 Upgrede ro Keep KMBS wi0 resolve wrrent lease obliqatioa Asse belongs to KMBS unless othervvise stated below.

17 Buyout to Keep KMBS will resolve current tease obligatioa Asset belongs to KM85 unless otheiwise statetl below.

End of Lease Re[ urn Asset beiongs to the Lease Company. KMBS will reWrn equipment istetl above to ihe respective leasin9 company upon
receipt o( a writ[en Return Authoriza: ion Letter antl Shipping Instmctions. In the evenl KMBS tloes not receive a Retum

Authorization Letler antl Shipping Instmctions within 90 tlays of equipment pick up from Customets location, antl Custome
has not made additionai arrangemenis wi h KMBS for sbrage, the equipmenl listetl above will be reWrnetl o Customer's
location of pick up with no forther obliqation of KMBS.
Upon shipmenl of equipment, KMBS will invoice Customer$  n. QQ for associated shipping charges.

End of Lease Return requiring interirta storege af equipment req¢ires pre-authorization fram[ he RegionaB Opeea¢ione& fanager an 8 CrAmrkek b"ice
Presitle t antl is subjecl to availalad€ity c*f stosage sRace in a KMBS warehause or ananyement 4or offsi[e srorage.

Comments:

The undersigned represen[ s that helshe is an authorized representative of the Customer and has authority to bind Cus4omer[ o[ his
Agreement.

Cuseomer p( onica MinolPa Business Solutions U. S.A., lnc.

Idame:    0.. v1  - Mr. tao Plame:
Pleese Print Pleose Print

Signafure:   Signature:
oa e oa e

rae:     - rAa. fni` 6 r& r;u[  Ser€C̀ S t s. t C' et' r   neie:

Aopmvetl Cusromer has fulfilletl iPs obligation on current lease.

Coniingent nna ovai Customee has iease balance of$   which neetls to be sa[ isfietl.

ShiOP ng Instructions

Name SignaWre Tide Da e

NON CA NtMOLTA BUS NESS SO Ut10N5 U.3.A. MC. 1U0 WOliams Drive Ramaey NJ 0] 4C6
ROt. PJ5d0 wwwkmM4nnirem r nl e c Fn m t Y ne s.
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Customer:    LOS ALAMITOS CITY OF

Pick Up Address:  LOS ALAMITOS CITY OF, 3191 KATELLA AVE, LOS ALAMITOS, CA, 90720- 2335

Equipment being reenoved from Cus4omer's Locatioro:

enake:   KM Modec BH751 ser a N moe:  AOPN011003912

Make: Model: Serial Number:

Make: h9otlel: Serial Number.

Customer Owned Asset:

Customer represents and warrants hat it has gootl title to the equipment, Pree antl ciear ot any lien, mortgage, e cumbrance or security interesi of any
kintl. Cusromer agrees to defentl, intlemni y and hoid Konica Minolta Business Solotions U. S.A., Ina(" KMBS") harmless fmm any loss, damage claim,
liabllity or ezpense of any kind( inclutling, but not limitetl m, murt costs and attomey's fees) arising or resWting fmm a breach of[ his represenWtion
antl warranty of good title and/or the authority, ezpressed or apparenf, ot Customer to natle-in or transter the equipme t Upon signing[ his
Agreement, Customer surrentlers possession of the equipment and ail componen[s contained theeein ro KMBS. Customer further agrees tha[ the
surrentleretl equipment will be available tor pick up at the same time[ ha[ any new equipmen[ is delivered. If the surrendered equipmenf is not
available for pick- up af time of new equipment delivery, cusfomer will be invoiced an atltlitional charge tor the separate pick- up.

j Lease Company Owned Asset:

LeaseCompanyName:     CIT easeu: 061- 0046607-000

Upgrade to ReNrn KMBS will resolve curzent lease obligation. Asset belongs to the ease Company. KMBS wiii ship back to t e Lease
Company af no expense to Casiomer.

n Upgrade to Keep KMBS wili resolve current lease obligation. Assel belongs lo KMBS unless otheewise slatetl below.

Buyout to Keep KMBS will resolve current lease obligation. Asset belongs to KMBS unless otherv+ise statetl below.

Entl of Lease Return Asset belon9s to the Lease Company. KMBS will return equipment listetl above to ihe respec ive leasing company upon
receipt of a written ReWrn Authonzation Letter antl Shipping Instructions. In the event KMBS tloes not receive a Return
Authonzation LeUer antl Shipping InsVuctions within 90 days of equipment pick up from Cuslomer's location, and Cusiomer
has noi matle atltlitional arrangements with KMBS forstorage, he equipment listed above will be reWmetl o Cuslomer's
location of pick up with no further obti9ation of KMBS.
Upon shipment of equipment, KMBS will invoice Customer$  QQ for associated shipping charges.

End ot Lease Retum requiring interFm stQeage¢ E eyai ment requires greautfiorizatiort Erom the Regionai Opera¢ians Maaagar amd Maeket Vice
President and is subjec[ to avatla4tlily o5 sFaae gz space' sn a NGFRB"s vareflouse or amangem¢ nt fo[ offsite storage.

Comments:

The undersigoed represents that he/ she is an authorized representaeive of the CusYomer and has authority fo bind CustomeP to this
Agreemen4.

CusEomer Konica ftfiinol[ a Business Solutions U. S. A., Inc.

Name:       3,yy   6- J-w. raw.     Poame:

Pleesc prinl Plooea print

5ignafure:   Signature:
Dete Oe1e

Title:      i t5'QYIP'" N  / 1 tf<S th'd C` d'  Title:

m  •

pomvea Cus4omer has PWfiiled its obliga4fon on current lease.

ConCmqa t npprwal Customer has lease balance of$   which neetls 10 be satistied.

Wa#  Shipping Instmctions

Name Signature Title ate

KONICA F4IPoOLTP BUSME55 SOL TIONS U. S. A., MC. t00 Wl iema tive flamsay NJ D] b6
101. P95. 61100 wrw kmAx tlnni nminn4m iw Fom_ 304d. OtOfi SL
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fVlasntenance Agreement

SOIdroAcctk:      
n R, q S    

Payer/ BiIlroAcctN:    ShiptoAccik:

rvame:    
OS ALAMITOS CITY OF

uame:   
LOS AIAMITOS CITY OF

Name:   
OS ALAMITOS CITY OF

Attn/ Depx: A[ In/ pepY.   Attn/ DepT.

Ste/ Rm:  Ste/ Rm:     Ste/ ftm:

nddress:  
3791KATELLAAVE

Flddress:  
3191KATElLAAVE dtlress: 319tKATELLAAVE

C10y'     LOS ALAMITOS TY'     LOS ALAMITOS Tv'    LOS ALAMITOS

state:    
CA P`   

90720-2335
State:     

CA P'  9W20-2335
state:    

CA Zip:  90720-2335

TaxExemptCustomer7 Yes   $ No TaxExemptionNumber:      Tax[ xemptionCertificatemustbeattachedwhenapplicable.

POAequired?       ` les   No PONumber POExpirationDate: POmustbeattachedwhenappilcable.

Individual PO    Blankee PO PO Contace Email:       Ph:

Pleet Manager?      Q Yes   flo Name:     Email:       Ph:

m:

CoverageOpYio s: MFP f(ideFolJnat
Eelect Options: Selec[ Opiions:     

Supplylnclusive     Stepleslncluded Toner( BlackOnty)
AfterHo rsService- ftequiresAfterNounAgreement 201bBondAOIIPaFer

Oeclloe DiglUl Wnnected Support`    DecOne Dlgltal Connected Support'

Digital Cvnnett Support will be added aummaticaliy bilied at 512. 00 perserial numGer monthiy, unless dedined above.
BillingOptionr.    . tyEG     W deFormxi  ;     

iniciaiTe mi monms: se    aa Q9 eo J ocher        ae    ae    so C ome
FlatAateFrequen<y: U onthly      4uarteAy    Annually Nonthly

MeterFrequenry: U onthly     $ Quarteriy    Anwally Nonthly
FggregateVolume: 3/ W Color

AltDevices

E( tective Date: On instali     Jate.    

ftillingDay: Se e< tedbyKMBS     PreferredDay:      ( J.9th, 30th, and3lstarenotanavailab esele¢ ion)

InternalUre..

MN p.

PoIPP MonthlyMinimum MonthlyFlatAate$  CostPetCopyRate$
Ixem ModelDescrip4on SerialNumber Type      Volume StartMeter SubFleet PncePlan

Cobr

IZHUB 754E B/ W 0 0. 00 0. 0060

z

Cclor 0 0. 00 0. 0700

BIZHUB C454E e/ w 0 0. 00 0. 00530

3
Color

8( W

Additional EquiGment on Schedule e

WitleFarmaE l MonthlyMinimum CostPerSquareFwt
Monthly Flat Rate$

Item ModelGescnpLon SerialNumber Type Volume Sq. Feet) RareS StartMeter Svbflget PncePlan.

Cobr

e/ W

Atlditional Eauipment on Schedule C

Comments .

CVCCOMMFNT5-      

LOCKE FOR 5 YEARS SHIPPING FEES WAIVEO

G+sfamers'ssignaLurebr.lowac noWledges rec iptapdc'onser ioKPVIBS tantlardNlaipaten nceFer ran(lkbpdỲions" Sc1 3g1e`,A" ated"0} bf/2Q2a. Nqz'
biqq g od KTII$ SunCil siBnetl i,y KfiNBS Madager. 

CustomerName:    
p`... y     

KMBSRepresen[ a[ ive:

vlea: evnnt

C stomerTiele: p oY1e}- g. j1y..   $  ty2m       KMBSManagerName:

PleasePrir.t

Nstomer5ignature:    pate:       KMBSManager5ignature:   Oa[ e:

Maintenance;    }.: wrchEqmpmenCOrder   [,] tAalitenanceOnly.  Q& Iledbyk[ 165 Q Billedbyl.easeCompany'    [ J Dealer5ervmed
5alesftepNumber       SalesRepNa nf.       SelesRepEmailRddress 5alesDistr cC:

onginanng 9384620 T R  AT 1 Z TPIATKIEWICZ KMBS. KONICAMINOLiA.US 46409      

OrderTaking g3gq620 TERRYPIATKIEWICZ TPIATWEWICZ KMBSKOMCAMINOIiA. US Frocessed  

Servinng.   9384620 TERRY PIATKIEWICZ TPIATKIEWICZ@KMBS. KONICAMINOLTA. US Btanch   Windsnr

Hoxicawixo rp euswess sotulrons usn.,iHc. ioo wnn m. m. a a. m: ay, ud ovaae
zm-aas a000 wwwxmn:, xom<ammoim. w Fo.m: m+i. ocoi a. c
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The following terms and conditions apply to the provision of 109.     Initiaf InstaBlaYion:   Physical installation, removai of

services by Konica Minolta Business Solutions U. S. A., Inc. ( KMBS)  packing material and initial setup of equipment will be performed
to the Customer during the term of this agreement.  by KMBS using defauR configuration settings at the location

EquipmentServices specified by customer. Application of custom sattings can be
requested prior to installation. KM85 reserves the right to assess

100.     Service Coverage Flours: Standard services under this additional charges depending upon the extent of custom setup
agreement are provided during normal business hours 8am- Spm,  requirements.
Monday through Friday, exclusive of core National holidays
observed by KMBS.      110.     Service lYeplacemeret:  KMBS reserves the right to

rep ace a device, at no additiona cost to customer, witfi a
101.     Extended Coveeage Services outside of standard  omparable unit when repair of the originai device is not prattical
coverage hours may be available on a per-event charge or fixed or economically feasible.
monthly premium.

ill.     Coloe Calibrafson and Maroagemertc:  Routine and
102.     Equipmerot Services provided under this agreement Periodic color calibration and management of production color
include Iabor and parts required to maintain covered equipment print profiles is not mvered by this agreement.
in a normal operating condition as set forth in the equipment
specifications detailed on kmbs. konicaminolta. us.    112.     Additionaf Custor»er Reques4ed Services:  Customer

may request services be performed that are outside the scope of
103.     EquipmenY Exchange will be used for products where this agreement. Such services will be quoted and performed at
on- site support is not available. KMBS will employ a ' hot swap'  agreed rates.
process and will provide packaging for return of the original unit.
Customer is responsible to facilitate the reconnection and return  d P9 6ies anc4 Consuav ab8es

process.  200.     Consumable Supplies: If a supplies inciusive option is

104.     Preventative PVEaintenance shall be performed as selected, KMBS wili provide toner for covered equipment on an
needed to ensure optimal operation of equipment. 7his indudes as needed basis. Consumable supplies do not indude staples
component replacement, adjustments and deaning.  End- user  ( unless selected) or paper. Wide format equipment may have
maintenance as defined in the equipment' s user guide is not other coverage options and/ or exdusions.  The consumable
covered. 

supplies provided are the property of KMBS until they are
consumed and are intended to be used exdusively in the covered

105.     D15CLAIMER: Repairs and/ or services that fail outside equipment. Customer bears the risk of loss of unused supplies in

The scope of this agreement may be billed at prevailing hourly the event of theft, employee misconduct, fire or other mishap.
rates with prior authorization. This includes but is not limited to

abuse/ misuse, alteration or modification, 3rd party interference,  
Z01.     Expec%ed Yield:  Pricing under this agreement is based
on published and commercially reasonable expectations of supply

use of non- standard supplies,  usage beyond recommended and consumables consumption. At its discretion,  KMBS mayoperating parameters, theft,  neglect, fire, water, casualty or
other natural force. Failure to authorize repair and/ or services Perform an audit of supply/ consumables consumption and
may result in suspension ortermination of this agreement.  

equipment usage data to determine consumption levels. In the

event the actual consumption levels exceed the Ievels used to
106.     Site Environment: Customer shall be responsible to determine contract pricing by more than 20%, KMBS shali have
ensure that equipment is placed in a location Yhat meets the right to invoice for the excess consumption.

manufacturer' s requirements ( available on the KMBS website)  
202.     Supply Source: Genuine Konica Minolta supplies will be

including space, power, network, temperature and humidity.  used under this agreement for Konica Minolta equipment. For
Electrical power must meet voltage, amperage and electrical non- Konica Minolta products KMBS will provide fully compatiblenoise Ievel requirements.  KM85 personnel wili be granted

reasonab e and safe access to perform services when required,     
toner and print cartridges for use in covered equipment.

I07.     Preeequisite to service: For equipment not previously
203.     SuppBy shippirag and harvdling: KMBS may charge a

under a continuous maintenance agreemeni, equipment must be supply shipping and handiing fee on each periodic invoice
in good working condition before the start of this agreement.  regardless of whether supplies are shipped in any particular

period. This is done to average out the total estimated suppiy
Remedial service may be required to bring the equipment to shipping and handling f2es over the duration of this contract. The
proper operating standards and the Iabor and parts associated

will be billed at prevailing rates. A quote will be provided for  urrent calculation for such fees can be found
customer approval before work begins.

at htt : / kmbs. konicaminolta. us( faas. KMBS reserves the right to

charge for expedited suppiy orders( i. e. overnight delivery) where
108.     ReEocation and NYove PreparaYioro: When requested,  requested by customer.
relocation services will be performed and billed at prevailing
rates.  Coverage at the new location is subject to service

l 4'     Auto Suppiy Deliveey, if part of a managed services

availability and acceptance by KMBS.  
agreement, requires a designated customer contact( s) to confirm

7000-090114C Page i of 4 Initial5
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supply shipments via email and maintain delivery address 403.     Star4 of service rules may vary by OEM, software
information via MyKMBS.com or other agreed methodology. activation is expected within 30 days of purchase or install

whichever comes first.
SofCsarar and SafutBons

300.     Llcenses: KMBS hereby grants the customer the non-  
404.     Cuerent version: Customer is required to keep software

exdusive, non- transferable right to install, and Iicenses to use the and OS at the latest recommended version levels. Failure to
software,  updates,  upgrades and patches included in this perform recommended updates may result in suspension and/ or
agreement, provided the Agreement is in effect.     

termination of services under this agreement

301.     License l8eactivaYiore:  Customer is responsible to
405.     Soiutions hie9pdesk Support ( Level 1j: if this option is

safeguard software license keys. KMBS may charge a reactivation selected, expert helpdesk support is available to the Customer to
fee in the event license keys need to be regenerated. assist with covered software solutions induding,  PageScope

Enterprise, Print Groove, Dispatcher Pro and select 3'  party
302.     SiYe Environ¢nent: Customer shall be responsible to solutions. Included are helpdesk services related to end- user
insure that software is installed in an environment that meets support,  baseline workflows,  features and administrative
manufacturer' s requirements including operation system Ievel,  functions involved in the operation of the software and
disl<space, power, network, temperature and humidity.     workflows. Customer participation is required for remote and/ or

303.     Data Backups and restoration: Customer is responsible  n- site support.
to manage server data backups. KMBS recommends adherence to  aafessioeaat Services, SL Sdd2806t5 8f91S VL'TWtlPEB

industry best practices for backup procedures. In the event of a 500.     IniteaP Assessment: Customer agr2es to provide or assist

catastrophic data loss, the customer is expected to restore the in gathering network configuration details needed by KM85 to
environment and data to prior state.  

perform contracted services.

304.     Access: Customer shall provide KM85 personnel with 501.     Basic Network Services ( BNS), where offered, covers

access to the servers and/ or equipment where the software is  ommon network integration in a MS Windows""  centric
installed. Customer shall arrange and ensure that one of its environment with typical network schema and print/ scanning
employee' s or designated agents is present at all times when requirements. KMBS reserves the right to assess additiona fees
KMBS is performing maintenante and support services.      depending on the extent of the network integration

305.     Solutions avarraraty: KMBS makes no warranty regarding requirements needed.
the fitness of software that may or may not have been executed 502.     Techndcal Pilot: When required Customer agrees to
in conjunction with this agreement for any particular use.    participate in a technical pilot where software installation,

306.     Solution Irrtegration with print output devices covered  onfiguration,  use cases and integration requirements are
under Yhis or other agreement may be affected by existing determined. Customer also agrees to participate in testing of the
customer software,  configuration changes or other network system( s).
environment issues. KMBS reserves the right to assess additional SD3.     Solaetfion Base6ine: is defined as the operating level and
charges to resolve complex integration issues,  induding  onfigurations agreed to by customer and KMBS upon
situations where the solution was initially provided by KMBS. completion of the technical pilot and testing.

307.     7ermc Coverage for both level 0( Software maintenance)  504.     EnhancemenYs and professionai services beyond the

and level 1 ( Helpdesk support) begin at time of installation of baseline capabilities of the solution are availabie at an additional
software at customers location. Level 1 support is only available  harge.
when Ievel 0 supports is in effect.

505.     6igata9 Caeanec4ed Support: Unless this option has been
Scefcwvare dhtd irvtenarace( Level 0} arad h9elpdesk( Ge rei 1.}     dedined, expert helpdesk support is available to the Customer to
400.     5oftware Maintenance  ( Levef 0}  if this option is assist with issues associated with device connectivity to network,
selected, the customer is entitled support as defined in the printing from desktop applications, graphia application, scanning
Patthes and Updates' sections. and support on many other digitai machine functions.

401.     PaYches and Updates: Customer is eligible to receive Configuration updates that are the resulY of changes to the
periodic maintenance patches, hot-fixes and updates for licensed customer network environment are not included.
software mvered under maintenance. Excluded are full version 506.     Cus6omer Data: KMBS shall not be liable for any claims,
upgrades ( i. e. v1. 2 to v2. 0) and the installation services required damages and cost relating to loss of data or disclosure of data
Yo install patches, hot-fixes and updates.      due to acts or omissions of Customer or its' employees, end-user

402.     Access to patcfies and vpda@es:  Customer wiil be errors or release of administrator password.
provided access to a website operated by KMBS or 3rd party 507.     Fia d Drdve 5ecaarity. If' bizhub SECURE' or a comparable

supplier where patches and updates are accessible for download.   option has been ordered, KMBS will provide advanced security
services. These services include real- time hard- drive encryption

00o- o9oiia-c pa e z ota Initials



soozasias
O6/ 15/ 75 07: 08 pm

i< orv cn Maroo Tn KnIIBS S$ aBBdaC 6 187Y P@ 84C T t"iYRS PEQI C09lfItZ90P15 - SCF9@fI9AIE?

Updated September 1, zoia)

Qevei 2 encryption — equivalent to current Department of term at then prevailing rates, unless either party has provided
Defense standards and US Air Force standards) and document notice pursuant to' Termination' clause below.
data security through disk over-write as we l as user mai box data  

01.     Cs storaser Price P¢atection: At the end of the first yearde etion, HDD encryption, HDD Iock and administrative password

accordingtocustomerpolicy). 
of this agreement and once each successive 12 month period

during the initial term, the maintenance base and usage charges
508.     Professional Services Projec4s: When requested by the will not increase by more than 10%.
Customer, KMBS can provide professional services associated  

02.     Aggregate flAeter Billing contracts' escalation will occur

with the enhancement of the Customer' s printing,  network at the annual anniversary of the initiai establishment of the usage
connectivity, end of life hard drive disposai, fleet management,
user experience,  production management, job tracking and pool.
document environment. Such projects will be quoted and upon 703.     , 4uto Add of Equipment: Where the use of' Flezt Device

approval,  performed and billed at prevailing hourly or per-  Monitoring' as part of a managed print program has been agreed
instance rates.   to, it will be used to detect new devices and add such devices to

509.     Basic Produc8ion Services ( BPSj: Complex products are this agreement at pre-established price Ievels.  The added
offered with comprehensive end- user training( BPS). 7he training device( s) wiil be covered under the terms of this agreement. The

Customer will be notified via email and may reject the addition of
is crucial to proper equipment operation and to ensure the the device( s) by contacting KMBS.
customer achieves satisfactory output.  Service related to
operator deficiency will be performed and bilied at prevailing  vea rteaatana 3erminakas¢n

rates. Additional end user training when requested can be 800.     Terms of PayretenYs are due 30 days from the invoice
provided and will be billed at prevailing rates. date. Customer shall be responsible to pay all applicable sales,
68fB B'8P 887 Y Q tC'      use, personal property or other taxes when due.

600.     Meter Readings: Customer agrees to provide Kt iBS with 801.     Remedies and Colledion: Accounts that are past due

a timely meter reading prior to the end of the billing period to be are subject to a suspension of services and may be subject to a
used to generate maintenance invoices. Should the Customer fail monthly late fee based on 1. 5% of the total amount due and

to provide KMBS with timely meter reads KMBS reserves the right reasonable recovery of costs associated with collections.
to estimate meter readings. Repetitive failure for customer to

g02.     DEFAUIT: Should Customer violate any aspect of this
provide timely and accurate meter readings may result in the agreement including payment obligations,  or in the event
conversion of associated equipment to flat monthly fee billing.      

customer is insolvent and/ or declares bankruptcy, KMBS may
601.     6efinfi4ion of a PrinY: Each 8. 5" x11" image generated by suspend or terminate any or all portions of this agreement and

the covered equipment is considered a ' prinY. Larger paper sizes may enter the Customer s premises to recover property or
resuit in images that are a multipie of a singie print based on equipment owned by KMBS.
Iength( 17"= 2 prints, 27"= 3 prints, 36"= 4 prints and over 36°= 5

g03.     Termination: During the term of this agreement or any
prints). Por ' wide format' equipment, one square foot of output renewal thereof, the Customer or KMBS may provide the other
equals one print. Duplex images count as twice the rate of party 30 day written notice of cancellation or intention not to
simplex prints.   

renew with or without cause. If the Customer terminates within

602.     Etectroraic Me4er ColfecYioe¢:  KMBS offers vCare and the initial term, the Customer wiil be subject to termination
other network based machine daYa collection methods for charges per paragraph 804.
Customer convenience, bil ing accuracy and to enhance service

g04.     Early Terrvsination: In the event Customer terminates

effectiveness. Unless specifically directed otherwise, KMBS will this agreement during the initial term or KMBS terminates due to
enable vCare or network monitoring on capable equipment.  materia  breach by the Customer,  the Customer will be
Should Customer opt-out of utilizing vCARE, KMBS reserves the responsible to pay liquidated damages equal to 3 months biiling
right to assess an incremental invoicing fee not to exceed twenty based on the prior actual billing over the last 12 months.five dollars($ 25) per invoice

603.     Ffeet Device 6 onitoring: if the Customer agrees to  
R e

allow KMBS to instali and maintain server based software to
900.     Business Purpose: Customer warrants and represents

moni4or the printing devices on the Customer network, and the that the equipment under this agreement will be used for
monitoring software cannot reliably operate in the Customer' s business purposes and not for personal, household or family
environment for any reason, KMBS reserves the right to suspend Purposes.
or terminate services under this agreement.  901.     ASSIC(VMENT: Customer may not assign this Agreement
ff&e¢aeenralant iairtien nee without KMBS' express written consent.   KMBS may assign,

without notice to Customer,  any of its rights under this700.     Autornatic renewa8: At the end of the initial term of this Agreement.
agreement, coverage will be extended for an additional one year
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902.     P 6T4CES: All notices required to be given under this provision shall be deemed severable from this Agr2ement and

Agrezment shail be in writing and shall be sent by U. S. first dass shall not affect the validity and enforceability of the remaining
mail to the parties as fol ows: To Customer at the address listed provisions of this Agreement.
on the front of this Agreement and to KMBS, at 500 Day Hill Rd,  

908 ORIGIN.4L DOCUhhEN7: Customer further agrees( a) that
WindsorCT09095 Attention: ContractsDepartment.

facsimile or electronic signature shall be accepted as originai

403.     W,4RR,41ViY: KfbY65 WARRARiTS THAT THE SERVICES signatures; and ( b) that this Agreement or any document created
Sf9ALl   E PERFORMED IN ACCORDANCE WIYPi THE pursuant to this Agreement, may be maintained in an electronic
MAFIUFACYURER' S RECOIbIMENDATIONS AND SPECIF{CA710N5 document storage and retrieval system, a copy of which shall be
FOiB THE EQUfPMENT.  KMBS MAKES NO OTHEiB WARRANTIES considered an original. KMBS may accept orders electronically
WHATSOEVER EXPRESS OR IMPCIED WIYH RE ARD TO THE from Customer pursuant to this Agreement.  Neither party shall
SERVBCE, THE SOFTWRRE INCLUDED WITH THE EQUIPNEENT Odt raise any objection to the authenYicity of this Agreement nor any
YS INSTRLLATION,  6R IVIAlNTEPVRNGE,  AN6 EXPRESSLY dowment created hereunder, based on either the use of a

DPSCLAIMS AND CUST6MER WAIVES ALL IMPLIE6 WpRRANTIES facsimile signature or the use of a copy retrieved from an
OF MERCHANTAEILIri AND PITNES5 POR A PARTfCUTAR electronic storage system.

PURP65E.       
909.     ENTIRE AGREEMENT: This is the entire agreement

904.     REMEDY LfM1T0.TION5:   Cl7S' fOMER' S EXCLUSIVE betw2en Customer and KMBS on the subject matter hereof and

REMEDY FOR tiEACH OP WARRANTtl SHALL BE REPAIR OF THE supersedes any proposal or prior agreement, oral or written, or
EQUIPMENY OR R€ PLACERhEN7 Q3P /! N6NCOP1P6RMING PAR7,  any other communications relating to maintenance services for
AT YIiE OPTi6N OF KMBS.    THE PARTIES WAIVE THEIR KMBS equipment and it may not be released,  discharged,
RESPECTIVE RIGHTS TO IPJ611YECT, SPECIAL, CONSEQUENTIAL,  changed, or modified except by an instrument in writing signed
EXEMPLfARY, i( CIDENTAI OR PUNITIi/ E DAMAGES ARIS&fNG OUY by a duly authorized representative of each party.  Customer
OF OR RELATING TO SERVICES PROVIDED UNDER TFlIS agrees that any Purchase Order or other documentation issued to
kGREEMENT.  THE PARTIES RESERVE THE RIGHT TO RECOVER KMBS covering the equipment or maintenance is issued for
COfdYR.4CT DAMpGES ALLOWED VIA THIS RGREERAENT.  Kfl1dBS'  purpose of authorization and Customer' s internal use only, and
LIABlIfTY UNDER THIS AGREEMENY IS LIMITED TO YkE COVER any terms and conditions contained therein shail not modify or
6AMAGES OfV TFOE COST OF ACTERNA7' E tdiAINTENANCE add to the terms and conditions of this Agreement.   This

SERV9CE5 pND/ OR CONSUMABLES PURCHASED BY THE Agreement will not be effective untii accepted by an authorized
CUSTOMER.  TNE PARTIES AC REE ANY C6AfNi MUST BE representative of KMBS.  Notiw of acceptance is hereby waived
BROUGHT WITHIN ONE YEAR @FTER THE P. LLEDGED DAMAGES by Customer.
ARE INCUIYRED. 

910.     Seliers Agent:  Customer is advised no employee,

905.     APPLICABLE UxW: This Agreement shalf be governed by representative or agent of KMBS has authority to bind KMBS to
the Iaws of the State of New Jersey without regard to choice of commitments not specifically set forth in this agreement .

law principles.  In the event of litigation or other proceedings by 911.     Modification of Origina9 Ter¢ns and CondiYioros: Any
KMBS to enforce or defend any term or provision of this mutually . agreed modifications are to be specified in the
Agrezment, Customer agrees to pay ai wsts and expenses

sustained by KMBS, including but not limited to, reasonable  omments of the contract or by a duly executed amendment to
attorney' s fees.  Customer further agrees to litigate any dispute this agreement.
concerning this matter in the federal or state courts in the State 912.     fNDEMNIFBCATION: Customer shall bear all risk of theft,

of iVew Jersey, consents to jurisdiction in that forum and waives  oss, or damage not caused by KMBS empioy2es or agents, to all
therighttojurytrial.    Equipment delivered and accepted under this Agre2ment.

906.     FORCE MA1EflJRE: Neither party shall be responsible for Customer agrees to indemnify, defend and hold harmiess KMBS,
its officers, directors, employees and agents from all loss, liability,delays or failure in performance of this Agreement ( other than  

aims or expenses ( induding reasonabie attorney' s fees) arising
failure to make payment) to the extent that such party was out of Customer' s use of the equipment, including but not limited
hindered in its performance by any act of God, labor dispute, or to iabilities arising from illegal use of KMBS equipment as wel as
any other occurrence beyond its reasonable control. 

bodil in' ur , includin death, or ro ert dama e to an erson,V 1 Y B p p Y B YP

907.     WA@VER & SEVERA ILtTY: Failure by KMBS to enforce un ess said injuries, death or property damage was caused solely
any provisions of this Agreement or any rights hereunder, or as the result of KMBS' gross negligent or willful misconduct.

fai ure to exercise any efection provided for herein, shali in no
way be considered a waiver of such provisions,  rights,  or

elections, or in any way affect the party' s right to later enforce or
exercise the same or other provisions, rights, or elections it may
have under this Agreement.  If any provision of this Agreement
shall be unlawful, void or for any reason unenforceable, then that
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