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3191 Katella Ave., Los Alamitos CA  90720 
 

Or via teleconference with participation via Phone: (301) 715-8592 
Meeting ID: 854 8416 5369  

CITY COUNCIL AGENDA 
SPECIAL MEETING 

Monday, May 16, 2022 – 6:00 PM 

 
SAFETY ALERT – NOTICE REGARDING COVID-19  

Due to COVID-19, the above meeting of the City of Los Alamitos City Council may have some Council 
Members participating via teleconference pursuant to the provisions of the Governor’s Executive Orders N-
25-20 and N-29-20. The public may access the meeting in person or telephonically.  Members of the public 
can access the meeting by phone by dialing +1 (301) 715-8592 and enter the Meeting ID: 854 8416 
5369. Your microphone will be disabled upon entry for the duration of the meeting. 
 
If you wish to attend the City Council meeting in person, the Council Chamber located at 3191 Katella Ave., 
Los Alamitos, California 90720, will have seating for this meeting and the public shall have the right to 
observe and offer public comment at this location. The City of Los Alamitos continues to follow the Centers 
for Disease Control and Prevention (CDC) guidelines and these provisions are subject change with short 
notice.   
    
While you may attend this meeting in person, given the health risks associated with COVID-19, please be 
advised that you may submit comments on any agenda item or on any item not on the agenda by email 
to cityclerk@cityoflosalamitos.org with the subject line “PUBLIC COMMENT”.  Comments received by 3:00 
p.m. will be compiled, provided to the City Council, and made available to the public before the start of the 
meeting. Staff will not read email comments at the meeting but the official record will include all email 
comments received until the close of the meeting.   You may also view the meeting live on local cable 
channel 3.  

 

 

NOTICE TO THE PUBLIC – This Agenda contains a brief general description of each item to be considered. Except as 
provided by law, action or discussion shall not be taken on any item not appearing on the agenda. Supporting documents, 
including staff reports, are available for review at City Hall in the City Clerk’s Office or on the City’s website at 
www.cityoflosalamitos.org once the agenda has been publicly posted. 
 
Each matter on the agenda, no matter how described, shall be deemed to include any appropriate motion, whether to adopt a 
minute motion, resolution, payment of any bill, approval of any matter or action, or any other action. Items listed as “for 
information” or “for discussion” may also be the subject of an “action” taken by the City Council at the same meeting. 
 
Any written materials relating to an item on this agenda submitted to the City Council after distribution of the agenda packet are 
available for public inspection online at www.cityoflosalamitos.org. 
 
It is the intention of the City of Los Alamitos to comply with the Americans with Disabilities Act (ADA) in all respects. If, as an 
attendee, or a participant at this meeting, you will need special assistance beyond what is normally provided, please contact 
the City Clerk’s Office at (562) 431-3538, extension 220, 48 hours prior to the meeting so that reasonable arrangements may 
be made. 

mailto:cityclerk@cityoflosalamitos.org
https://www.cityoflosalamitos.org/
https://www.cityoflosalamitos.org/


1. CALL TO ORDER 
  

 

2. ROLL CALL 
 Mayor Hasselbrink 

Mayor Pro Tem Doby 
Council Member Bates 
Council Member Chirco 
Council Member Nefulda 

  
 

3. PLEDGE OF ALLEGIANCE 
 Mayor Pro Tem Doby will lead the Pledge of Allegiance. 
  

 

4. INVOCATION 
 Council Member Bates will give the Invocation. 
  

 

5. PRESENTATIONS 
 A. Presentation of a Commendation to Nancy Fagen in Recognition of her 101st 

Birthday 
 
B. Presentation to Lee's 5th Grade Elementary Team in Recognition of Being 
Receiving the California Parks and Recreation Society (CPRS) Volunteer Merit 
Award 
 
C. Presentation of Certificates of Recognition to City of Los Alamitos' Staff 
Members who will be Graduating from High School and College 
 
D. Presentation of a Proclamation to the Public Works Staff in Recognition of 
Public Works Week  
 
E. Presentation of a Proclamation to Sergeant Shaun Krogman, Police Officer 
Association President, in Recognition of Peace Officer Memorial Week  

  
 

6. ORAL COMMUNICATIONS 
 At this time, any individual in the audience may come forward to speak on any item 

within the subject matter jurisdiction of the City Council. Remarks are to be limited to not 
more than five minutes per speaker. 

  
 

7. COUNCIL ANNOUNCEMENTS 
 At this time, Council Members may report on items not specifically described on the 

Agenda that are of interest to the community, provided no action or discussion is taken 
except to provide Staff direction to report back or to place the item on a future Agenda. 

  
 

8. ITEMS FROM THE CITY MANAGER 
  

 



9. WARRANTS 
  

 

   

 A. Warrants     (Finance) 
  The attached Warrant Register contains checks and electronic funds transfers for 

the period from April 5, 2022 to May 2, 2022. 
 
Recommendation: 
 
Ratify the Warrants for the period from April 5, 2022 to May 2, 2022 in the amount of 
$1,357,910.93. 

 

   

  Roll Call  
  Mayor Hasselbrink 

Mayor Pro Tem Doby 
Council Member Bates 
Council Member Chirco 
Council Member Nefulda 

 

10. CONSENT CALENDAR 
 All Consent Calendar items may be acted upon by one motion unless a Council Member 

requests separate action on a specific item. 
  

 

    A. Approval of Minutes     (City Clerk)  
  Approve the City Council Regular minutes of April 18, 2022.   

 

   

 B. Findings Required by AB 361 for the Continued Use of Teleconferencing for 
Meetings     (Administration)   

  For the City Council to continue to have the option to meet via teleconference during 
the pandemic, AB 361 requires the City Council make specific findings at least every 
thirty (30) days. 
 
Recommendation: 
 
Make the following findings by a majority vote of the City Council:   
 
1.  A state of emergency has been proclaimed by California’s Governor due to the 
COVID-19 pandemic, and continues to be in effect; and, 
 
2.  The City Council has reconsidered the circumstances of the state of emergency; 
and, 
 
3.  State and local officials continue to recommend measures to promote social 
distancing to slow the spread of COVID-19.  

 

   

 C. Resolutions Pertaining to the November 8, 2022 General Municipal Election    
 (Administration)   

  The City of Los Alamitos General Municipal Election will be held on Tuesday, 
November 8, 2022.  It is City policy to consolidate the local election with the County 
of Orange.  In order to enable such consolidation, it is necessary to adopt 
resolutions calling and giving notice of the election, requesting consolidation with the 



County, and adopting regulations pertaining to materials prepared by any candidate 
for a municipal election, including costs of candidates’ statements. 
 
Recommendation: 
 
1.    Adopt Resolution No. 2022-16 entitled, “A RESOLUTION OF THE CITY 
COUNCIL OF THE CITY OF LOS ALAMITOS, CALIFORNIA, CALLING FOR THE 
HOLDING OF A GENERAL MUNICIPAL ELECTION TO BE HELD ON TUESDAY, 
NOVEMBER 8, 2022 FOR THE ELECTION OF CERTAIN OFFICERS AS 
REQUIRED BY THE PROVISIONS OF THE CITY’S CHARTER”; and, 
  
2.    Adopt Resolution No. 2022-17 entitled, “A RESOLUTION OF THE CITY 
COUNCIL OF THE CITY OF LOS ALAMITOS, CALIFORNIA, REQUESTING THE 
BOARD OF SUPERVISORS OF THE COUNTY OF ORANGE TO CONSOLIDATE 
A GENERAL MUNICIPAL ELECTION TO BE HELD ON TUESDAY, NOVEMBER 8, 
2022, WITH THE STATEWIDE GENERAL ELECTION TO BE HELD ON THE DATE 
PURSUANT TO § 10403 OF THE ELECTIONS CODE”; and,  
  
3.    Adopt Resolution No. 2022-18, entitled “A RESOLUTION OF THE CITY 
COUNCIL OF THE CITY OF LOS ALAMITOS, CALIFORNIA, ADOPTING 
REGULATIONS FOR CANDIDATES FOR ELECTIVE OFFICE PERTAINING TO 
CANDIDATES STATEMENTS SUBMITTED TO THE VOTERS AT AN ELECTION 
TO BE HELD ON TUESDAY, NOVEMBER 8, 2022.”   

 

   

 D. Treasurer's Quarterly Investment Report - March 2022     (Finance)   
  The item for City Council consideration is receipt of the Treasurer’s Quarterly 

Investment Report. 
 
Recommendation: 
 
Receive and file the Treasurer’s Quarterly Investment Report – March 2022.   

 

    E. This item intentionally left blank   
  

 
 

   

 F. Award of Bid for the Citywide Striping and Pavement Markings Project (CIP 
No. 21/22-02)     (Development Services)   

  This item recommends awarding a bid to Superior Pavement Markings to begin the 
striping and pavement markings project on various streets in Los Alamitos. 
 
Recommendation: 
 
1.  Award of contract for the Citywide Striping and Pavement Markings Project 
(21/22-02) in the amount of $71,639.70 to Superior Pavement Markings; and, 
 
2.  Authorize the Mayor to execute the contract with Superior Pavement Markings 
for the project; and, 
 
3.  Authorize the City Engineer to add work and execute change orders in an 
amount not to exceed the contingency reserve of 10% or $7,163.97 
  

 



   

 G. Resolution 2022-19 - Approving Project List for SB1 Funds Fiscal Year 2022-
2023     (Development Services)   

  This item recommends use of available State funding for road improvements for the 
New Dutch Haven neighborhood in the estimated amount of $263,005. 
 
Recommendation: 
 
1.  Determine that the action is exempt from the California Environmental Quality 
Act (CEQA) pursuant to Sections 15060(c)(2) and 15060(c)(3) of the CEQA 
Guidelines because it will not result in a physical change to the environment, directly 
or indirectly; and, 
 
2.  Adopt Resolution No. 2022-19, entitled, “A RESOLLUTION OF THE CITY 
COUNCIL OF LOS ALAMITOS, CALIFORNIA, ADDING THE NEW DUTCH HAVEN 
NEIGHBORHOOD STREET REHABILITATION PROJECT TO THE LIST OF 
PROJECTS FOR FISCAL YEAR 2022-23 FUNDED BY SB 1: THE ROAD REPAIR 
AND ACCOUNTABILITY ACT OF 2017."  

 

   

 H. Seal Beach Traffic Light Synchronization Project (Project P) Cooperative 
Agreement     (Development Services)   

  The City of Seal Beach is requesting to install traffic signal synchronization 
hardware at the intersection of Los Alamitos Boulevard/Seal Beach Boulevard and 
Bradbury Road.  The traffic signal light at the north part of the intersection is under 
the jurisdiction of the City. A cooperative agreement will need to be agreed upon 
that would allow the City of Seal Beach to install the traffic signal synchronization 
hardware at this location.   
 
Recommendation: 
 
Authorize the City Manager to execute Cooperative Agreement No. C-XXX for Seal 
Beach Regional Traffic Signal Synchronization Project between the City of Los 
Alamitos and the City of Seal Beach. 
  

 

   

 I. Amendment No. 2 with West Coast Arborist, Inc. (WCA) for Tree Maintenance 
Services     (Development Services)   

  This item seeks approval of Amendment No. 2 to the Professional Services 
Agreement with West Coast Arborist, Inc. (WCA) to continue to provide tree 
maintenance services, a licensed arborist, and extraordinary work for one year 
ending on June 15, 2023. The amount paid to WCA is not to exceed $67,000 
annually. The current Professional Services Agreement (PSA) expires on June 15, 
2022. 
 
Recommendation: 
 
Authorize the Mayor to execute Amendment No. 2 to the Professional Services 
Agreement with West Coast Arborists, Inc. (WCA) extending the term of agreement 
for one additional year, ending on June 15, 2023 is an amount not to exceed $67,000 
annually.  
  

 



   

 J. Orange County Countywide Notification System (Alert OC)     (Police)   
  In an effort to continue to enhance public safety and improve communication with 

the community during emergencies, Staff is seeking City Council authorization to 
renew the Memorandum of Understanding for participation in a countywide mass 
notification system. 
 
Recommendation: 
 
Authorize the City Manager to execute the Memorandum of Understanding between 
the City of Los Alamitos and the County of Orange for use of the countywide mass 
notification system (Alert OC). 

 

11. This item left blank intentionally  
  

 

12. DISCUSSION ITEM 
  

 

   

 A. Preliminary Budget for Fiscal Year 2022-23 and Fiscal Year 2023-24    
 (Finance)   

  This report provides for a review of the preliminary budget for the Fiscal Year 2022-
23 and Fiscal Year 2023-24. 
 
Recommendation: 
 
1.  Review and discuss the preliminary budget for Fiscal Year 2022-23 and Fiscal 
Year 2023-24; and, 
 
2. Provide direction to staff.  

 

13. CLOSED SESSION 
  

A. CONFERENCE WITH LABOR NEGOTIATOR 
City Negotiator: Shelley Hasselbrink, Mayor  
Employee/Organization: Chet Simmons, City Manager  
Authority: Government Code Section 54957.6 
 
B. PUBLIC EMPLOYEE PERFORMANCE EVALUATION 
Title: City Manager  
Authority: Government Code Section 54957   

  
 

14. ADJOURNMENT 
 

I hereby certify under penalty of perjury under the laws of the State of California, that the foregoing 
Agenda was posted at the Los Alamitos City Hall, 3191 Katella Ave. and online at 
www.cityoflosalamitos.org not less than 72 hours prior to the meeting. 

 

Windmera Quintanar, MMC, City Clerk 
Dated: May 11, 2022 

 



City of Los Alamitos
CITY COUNCIL AGENDA REPORT

MEETING DATE: May 16, 2022 ITEM NUMBER: 9A
To: Mayor Shelley Hasselbrink & Members of the City Council

Presented By: Craig Koehler, Director of Finance

Subject: Warrants

SUMMARY

The attached Warrant Register contains checks and electronic funds transfers for the period 
from April 5, 2022 to May 2, 2022.

RECOMMENDATION

Ratify the Warrants for the period from April 5, 2022 to May 2, 2022 in the amount of 
$1,357,910.93.

BACKGROUND

The expenditures noted within this Warrant Register conform to the budget approved by the 
City Council.  

DISCUSSION

The Director of Finance certifies the accuracy of the attached register and to the availability of 
monies for payment thereof.

FISCAL IMPACT

The grand total of $1,357,910.93 represents checks and electronic fund transfers for the period 
April 5, 2022 to May 2, 2022.

Attachment: 1. Warrants



















































MINUTES OF THE CITY COUNCIL 
OF THE CITY OF LOS ALAMITOS

REGULAR MEETING – April 18, 2022

1. CALL TO ORDER
The City Council met in Regular Session at 6:00 p.m., Monday, April 18, 2022, in 
the Council Chamber located at 3191 Katella Ave., Los Alamitos, CA 90720, Mayor 
Hasselbrink presiding. 

2. ROLL CALL

Present: Present: Council Members: Bates, Chirco, Nefulda, 
Mayor Pro Tem Doby, Mayor Hasselbrink

Absent: Council Members: None

Present: Staff: Chet Simmons, City Manager 
Michael Claborn, Police Chief
Michael Daudt, City Attorney
Craig Koehler, Finance Director
Emeline Noda, Recreation and Community Services Director
Ron Noda, Development Services Director
Windmera Quintanar, MMC, City Clerk  
Ron Roberts, Battalion Chief Orange County Fire Authority 
Chelsi Wilson, Administrative Service Manager

3. PLEDGE OF ALLEGIANCE
Council Member Chirco led the Pledge of Allegiance.

4. INVOCATION
Mayor Hasselbrink gave the Invocation.

5. PRESENTATIONS

A. Presentations of a Proclamation to OneLegacy Ambassador in 
Recognition of National Donate Life Month
Mayor Hasselbrink and the City Council presented a Proclamation to 
Rachel Rodriguez, a OneLegacy Ambassador and Donor Grandmother. 
Ms. Rodriguez spoke briefly. 

B. Introduction of Police Officer Daniel Kim
Chief Claborn and the City Council introduced Officer Kim to the community.  
Officer Kim spoke briefly. 
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6. ORAL COMMUNICATIONS
At this time, any individual in the audience may come forward to speak on any item 
within the subject matter jurisdiction of the City Council. Remarks are to be limited 
to not more than five minutes per speaker.

Mayor Hasselbrink opened Oral Communications. There being no one present 
wishing to speak, Mayor Hasselbrink closed Oral Communications. 

7. COUNCIL ANNOUNCEMENTS
At this time, Council Members may also report on items not specifically described 
on the Agenda that are of interest to the community, provided no action or 
discussion is taken except to provide Staff direction to report back or to place the 
item on a future Agenda.

Council Member Chirco spoke regarding attendance at Coffee with a Cop, Los 
Alamitos Community Foundation Board meeting, Spring Carnival, and the 
Adjourned City Council meeting on April 11, 2022. 

Council Member Nefulda spoke regarding attendance at the Spring Carnival and 
upcoming Parklet Series. 

Council Member Bates spoke regarding attendance at the Spring Carnival, 
Regional Military Affairs Committee, Ribbon Cutting Ceremony at Subway, and 
Candlelight Celebration of the Los Alamitos High School Orchestra. He spoke 
regarding the upcoming Orange County Sanitation District construction project 
and Poetry Celebration Month at the Library.

Mayor Pro Tem Doby spoke regarding attendance at the Orange County Human 
resource Commission meeting, Grand Opening for the Senior Living Facility, 
Coffee with a Cop, Ribbon Cutting Ceremony at Subway, and Spring Carnival. 
She encouraged residents to support the schools during their fundraiser, stated 
the importance of recognizing parent volunteers, and gave recommendations for 
Doughnut Hut and Katella Deli. 

Mayor Hasselbrink spoke regarding attendance at the Americana Awards event, 
presentation of the groundbreaking shovel of the Orange County Veteran’s 
Cemetery to the American Legion, Los Alamitos Community Foundation meeting, 
Spring Carnival, and Coffee with a Cop.

8. ITEMS FROM THE CITY MANAGER

City Manager Simmons asked for and received an overview of the Parklet Series 
from Development Services Director Noda.
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9. WARRANTS

Council Member Bates asked for and received clarification for various items on 
the Warrant Register. 

Motion/Second: Chirco/Doby
Unanimously Carried: The City Council ratified the Warrants for the period from 
March 8, 2022, through April 4, 2022 in the amount of $1,221,182.17

ROLL CALL
Mayor Hasselbrink Aye
Mayor Pro Tem Doby Aye
Council Member Bates Aye
Council Member Chirco Aye
Council Member Nefulda Aye

10. CONSENT CALENDAR
All Consent Calendar items may be acted upon by one motion unless a Council 
Member requests separate action on a specific item.

City Manager Simmons pulled item 10C. 

Council Member Bates asked questions on items 10F and 10G.

Motion/Second: Chirco/Doby
Unanimously Carried: The City Council approved the following Consent Calendar 
items:

A. Approval of Minutes              (City Clerk)
Approved the City Council Regular Minutes of March 21, 2022 and 
Adjourned Regular Minutes of April 11, 2022. 

B. Findings Required by AB 361 for the Continued Use of 
Teleconferencing for Meetings         (City Attorney)
For the City Council to continue to have the option to meet via 
teleconference during the pandemic, AB 361 requires the City Council make 
specific findings at least every thirty (30) days.

The City Council made the following findings by a majority vote of the City 
Council:  

1. A state of emergency has been proclaimed by California’s Governor 
due to the COVID-19 pandemic, and continues to be in effect; and, 

2. The City Council has reconsidered the circumstances of the state of 
emergency; and, 
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3. State and local officials continue to recommend measures to 
promote social distancing to slow the spread of COVID-19.

C. Amendment No. 4 to the Consulting Services Agreement with Michael 
Balliet Consulting, LLC for Solid Waste Diversion and State-Mandated 
Compliance Consulting Service    (Development Services)
This item seeks approval of Amendment No. 4 with Michael Balliet 
Consulting, LLC (MBC), to continue to provide solid waste consulting for an 
additional two years ending on June 30, 2024. The current Professional 
Services Agreement (PSA) expires on June 30, 2022. 

The City Council authorized the Mayor to execute Amendment No. 4 to the 
Consulting Services Agreement with Michael Balliet Consulting, LLC (MBC) 
extending the term of the Agreement for an additional two years ending on 
June 20, 2024.  The maximum amount of compensation paid by City to MBC 
for on-call and as-needed services would be $44, 500 ($22,500 in contract 
year one, and $20,000 in contract year two). 

D. Amendment No. 8 to Bus Shelter License and Maintenance Agreement 
with Clear Channel Outdoor, LLC    (Development Services)
This item seeks approval of Amendment No. 8 to the Bus Shelter License 
and Maintenance Agreement with Clear Channel Outdoor, LLC to allow for 
the continued provision of services until June 30, 2023. The current 
Professional Services Agreement (PSA) (“Agreement”), as extended by 
Amendment Nos. 1-7, will expire on June 30, 2022.  

The City Council authorized the Mayor to execute Amendment No. 8 to the 
Bus Shelter License and Maintenance Agreement with Clear Channel 
Outdoor, LLC, to extend the term of the Agreement, with no fiscal impact, 
for an additional twelve (12) months, ending on June 30, 2023.  

E. Amendment No. 1 to the Processional Services Agreement with Terra 
Nova Planning & Research, Inc. for Preparation and Consultation of the 
City’s General Plan Housing Element    (Development Services)
This item seeks approval of Amendment No. 1 with Terra Nova Planning & 
Research, Inc., to continue to  provide preparation and consultation on the 
City’s General Plan Housing Element until December 31, 2022. 

The City Council authorized the Mayor to execute Amendment No. 1 to the 
Professional Services Agreement with Terra Nova Planning & Research, 
Inc., extending the term of the Agreement until December 31, 2022.  If 
approved, the Amendment would increase the maximum amount of 
compensation paid by City to Terra Nova Planning & Research pursuant to 
the PSA by $13,400.    
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F. Award of Contract to United Storm Water for the Installation of Catch 
Basin CPS (Connector Pipe Screens) Project Citywide (CIP No. 21/22-
05)    (Development Services)
This item recommended award of Contract to United Storm Water to begin 
fabrication and installation of storm water protection Connector Pipe Screen 
(CPS) units in the City's 122 catch basins. This project will install trash 
screens in the City’s catch basins as a requirement of the State Water 
Quality Control Board.

City Council and Staff discussed possible prioritization of storm drain needs, 
significant increases in material costs, NPDES requirements, and, current 
vendors ability to offer a competitive price due to having material in stock. 

The City Council: 

1. Awarded of Contract for the fabrication and installation of the Catch 
Basin CPS (Connector Pipe Screens) Project Citywide (CIP No. 
21/22-05) in the amount of $92,529.68 to United Storm Water, Inc., 
and,

2. Authorized the Mayor to execute the contract with United Storm 
Water, Inc. for the project; and,

3.  Authorized City Engineer to add work and execute change orders in 
an amount not to exceed the contingency reserve of 5% or 
$4,626.48; and, 

4. Appropriated $6,874.32 to the Installation of Catch Basin CPS 
(Connector Pipe Screens) Project account funding from the Measure 
M account.

G. Resolutions Establishing the City’s Urban Forest Program
   (Development Services)

The proposed resolutions will enhance the City’s Urban Forest Program by 
revising specific sections within the Parkway Tree Master Plan including an 
update to the City’s approved tree list; adopt the Tree City USA standards; 
and, establish a Tree Dedication Memorial Program. 

City Council and Staff discussed ensuring a policy was in place to replace 
removed trees as quickly as possible. 

The City Council: 

1. Adopted Resolution No. 2022-14, entitled, “A RESOLUTION OF 
THE CITY OF LOS ALAMITOS, CALIFORNIA, ESTABLISHING 
THE PARKWAY TREE MASTER PLAN”; and,
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2. Adopted Resolution No. 2022-15, entitled, “A RESOLUTION OF 
THE CITY COUNCIL OF THE CITY OF LOS ALAMITOS, 
CALIFORNIA ESTABLISHING THE TREE DEDICATION 
MEMORIAL PROGRAM”.

H. Appointment to the Parks, Recreation, and Cultural Arts Commission
   (City Clerk)

This report provided relevant information by which the City Council may 
appoint to the Parks, Recreation, and Cultural Arts Commission.

The City Council appointed Janet Gallagher to the Parks, Recreation, and 
Cultural Arts Commission for an unexpired term ending December 2025.

Mayor Hasselbrink recognized newly appointed Parks, Recreation, and Cultural Arts 
Commissioner Janet Gallagher present in the audience. 

11. PUBLIC HEARING 

A.  Fiscal Year 2022-23 Master Fee Schedule Update       (Finance)
In an effort to keep cost recovery in parity with the services rendered, it is 
recommended that the City Council approve the proposed Master Fee 
Schedule update, which includes a 7.4% increase in applicable fees 
commensurate with increases in the Consumer Price Index (CPI).  

City Manager Simmons introduced the item Finance Director Koehler 
summarized the staff report. 

Mayor Hasselbrink opened the Public Hearing for comments. There being 
no one present wishing to speak, Mayor Hasselbrink closed the Public 
Hearing for comments.  

City Council and Staff discussed the following:

 Consumer Price Index (CPI) of 7.4% was steep 
 Consideration of less than full cost recover at 5%
 Only fees applicable to the CPI will receive the adjustment
 Concern for falling behind on cost recover moving forward
 Internal structure of the City has changed
 Fees can be reset after a comprehensive fee study is completed

Motion/Second:  Bates/Nefulda
Unanimously Carried: The City Council:

1. Opened the Public Hearing; and, 

2. Review the Fiscal Year 2022-23 Master Fee Schedule Update, and; 
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3. Directed Staff to revise the Master Fee Schedule to reflect a 5% 
Consumer Price Index; and, 

4. Continued the Public Hearing to June 16, 2022 at 6:00 p.m. 

B.  Ordinance No. 2022-02 – Permitting the Keeping of Female Chickens 
(Hens) in Residential Zones (ZOA 22-01)    (Development Services)
Consideration of Ordinance No. 2022-01 concerning the keeping of female 
chickens, or hens, in residential zones.

Development Services Director Noda summarized the staff report. 

Mayor Hasselbrink opened the Public Hearing for comments. There being 
no one present wishing to speak, Mayor Hasselbrink closed the Public 
Hearing for comments.  

City Council and Staff discussed the following: 

 Coops would not be allowed in setbacks due to fire codes
 Coops would have to meet a variety of standards to be approved 

including square footage
 Clarification on setbacks, dwelling units, and property lines
 Requirement of 20 feet from neighbor’s outside wall
 Application for the resident who brought the item forward and for the 

Planning Commission’s due diligence

Motion/Second: Chirco/Bates
Unanimously Carried: The City Council: 

1. Opened the Public Hearing; and,

2. Introduced for first reading, read by title only, and waive further 
reading of Ordinance No. 2022-02; and, 

3. City Attorney Daudt read the title of Ordinance No. 2022-02 entitled, 
“AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF LOS 
ALAMITOS, CALIFORNIA, AMENDING SECTIONS 17.08.020, 
6.20.010, AND 8.32.020.24 OF THE LOS ALAMITOS MUNICIPAL 
CODE, AND ADDING NEW SECTION 6.20.180 TO THE LOS 
ALAMITOS MUNICIPAL CODE CONCERNING the keeping of 
FEMALE chickens (hens) in residential zones (ZOA 22-01) (CITY 
INITIATED).”

12. CLOSED SESSION

A. CONFERENCE WITH LABOR NEGOTIATOR
City Negotiator:                              Shelley Hasselbrink, Mayor
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Employee/Organization:                Chet Simmons, City Manager
Authority:                                       Government Code Section 54957.6

B. PUBLIC EMPLOYEE PERFORMANCE EVALUATION
Title:    City Manager
Authority:    Government Code Section 54957

City Attorney Daudt read the item aloud. 

RECESS
The City Council recessed into Closed session at 6:57 p.m. 

RECONVENE
The City Council reconvened in Regular session at 7:48 p.m. 

City Attorney Daudt stated there was no reportable action. 

13. ADJOURNMENT 
The City Council adjourned at 7:48 p.m. 

Shelley Hasselbrink, Mayor
Attest:

Windmera Quintanar, MMC, City Clerk
 



City of Los Alamitos
CITY COUNCIL AGENDA REPORT

MEETING DATE: May 16, 2022 ITEM NUMBER: 10B
To: Mayor Shelley Hasselbrink & Members of the City Council

Presented By: Michael Daudt, City Attorney

Subject: Findings Required by AB 361 for the Continued Use of 
Teleconferencing for Meetings

SUMMARY

For the City Council to continue to have the option to meet via teleconference during the 
pandemic, AB 361 requires the City Council make specific findings at least every thirty (30) 
days.

RECOMMENDATION

Make the following findings by a majority vote of the City Council:  

1.  A state of emergency has been proclaimed by California’s Governor due to the COVID-19 
pandemic, and continues to be in effect; and,

2.  The City Council has reconsidered the circumstances of the state of emergency; and,

3.  State and local officials continue to recommend measures to promote social distancing to 
slow the spread of COVID-19.

BACKGROUND

Assembly Bill 361 (AB 361) was signed into law by the Governor on September 16, 2021. A 
portion of AB 361 enacted amendments to California Government Code section 54953 
regarding teleconference meetings. Those amendments authorize local agencies, like the City, 
to continue to conduct meetings by teleconference during a Governor-proclaimed state of 
emergency provided that certain findings are made by the legislative body, and provided that 
certain procedural requirements are met regarding public access to the meetings.   A 
“teleconference” occurs for purposes of AB 361 whenever one or more members of the City 
Council connect to a City Council meeting via electronic means. Thus, even if four members of 
the City Council meet in person, if the fifth joins the meeting via Zoom, the meeting will be a 
teleconference meeting that must be conducted in accordance with the requirements of AB 
361.  For purposes of AB 361 “…’state of emergency’ means a state of emergency proclaimed 
pursuant to Section 8625 of the California Emergency Services Act…” Cal. Gov’t Code Sec. 
54953(e)(4). Section 8265 of CESA in turn refers to a state of emergency proclaimed by the 
Governor.



A new requirement in AB 361 requires specific findings be reaffirmed at least every thirty (30) 
days in order for the City Council to continue to have the option for one (1) or more of its 
members to use teleconferencing.

DISCUSSION

The Required Findings
The teleconference provisions in AB 361 may only be utilized as long as a Governor-
proclaimed state of emergency remains active, or while state or local officials have 
recommended measures to promote social distancing. When either of those is the case (both 
are true at this time), then in order to continue to teleconference using the new provisions of 
AB 361, the City Council must make the following findings by majority vote every 30 days:  

(A) The City Council has reconsidered the circumstances of the state of emergency; and,

(B) Either of the following circumstances exist:  

i. The state of emergency continues to directly impact the ability of the members to 
meet safely in person; or  

ii. State or local officials continue to impose or recommend measures to promote social 
distancing (Cal Gov’t Code Sec. 54953(e)(3))

To comply with that requirement, the recommended action would have the City Council find 
each of the following:  

1. A state of emergency has been proclaimed by California’s Governor due to the COVID-
19 pandemic, and continues to be in effect; and,  

2. The City Council has reconsidered the circumstances of the state of emergency; and, 
3. State and local officials continue to recommend measures to promote social distancing 

to slow the spread of COVID-19.  

The “Every 30 Days Thereafter” Requirement
As noted above, AB 361 findings must be made “no later than 30 days after teleconferencing 
for the first time pursuant to , and every 30 days thereafter…”

In order to preserve the option for the City Council or individual members of the City Council to 
participate in meetings during the pandemic via teleconference in the future, the City Council 
will have to adopt the required findings at least every 30 days.

Potential Consequence of Not Making the Findings Every 30 Days
AB 361 does not expressly state what happens if a legislative body fails to make the required 
findings “every 30 days.” However, it expressly requires the timely re-approval of the findings 
“in order to continue to teleconference” in the manner that AB 361 authorizes.  

As a result, if the City Council does not adopt the required findings every 30 days, then the City 
Council could be precluded from continuing to teleconference thereafter, perhaps even if the 
City Council was willing to adopt the findings at a later date. For this reason, the City Attorney 



recommends that the City Council adopt the required findings at this time and at least every 30 
days thereafter, unless the City Council decides as a permanent matter that it will no longer 
permit teleconferencing at all (e.g., regardless of whether the state of emergency worsens).  

Procedural Requirements for The Conduct of Teleconference Meetings
AB 361 contains several new requirements for the conduct of teleconference meetings with 
which the City has prepared to comply. Specifically, each meeting must:  

1. Allow members of the public to attend and comment at the meeting via call-in option or 
internet-based service option; and, 

2. Protect the statutory and constitutional rights of the parties and the public appearing 
before the legislative body; and,

3. In the event of disruption which prevents broadcasting the meeting or which prevents 
members of the public from offering public comments via the call-in or internet-based 
option, the City Council must take no further action until the disrupted public access is 
restored; and, 

4. The City may not require public comments to be submitted in advance, and must offer 
the opportunity for the public to offer comments “in real time” during the meeting; and,

5. The public must be allowed “a reasonable amount of time per agenda item to allow 
members of the public to provide public comment, including time for members of the 
public to register , or otherwise be recognized for the purpose of providing public 
comment.

FISCAL IMPACT

None.

Attachment: None



City of Los Alamitos
CITY COUNCIL AGENDA REPORT

MEETING DATE: May 16, 2022 ITEM NUMBER: 10C
To: Mayor Shelley Hasselbrink & Members of the City Council

Presented By: Windmera Quintanar, City Clerk

Subject: Resolutions Pertaining to the November 8, 2022 General Municipal 
Election

SUMMARY

The City of Los Alamitos General Municipal Election will be held on Tuesday, November 8, 
2022.  It is City policy to consolidate the local election with the County of Orange.  In order to 
enable such consolidation, it is necessary to adopt resolutions calling and giving notice of the 
election, requesting consolidation with the County, and adopting regulations pertaining to 
materials prepared by any candidate for a municipal election, including costs of candidates’ 
statements.

RECOMMENDATION

1.    Adopt Resolution No. 2022-16 entitled, “A RESOLUTION OF THE CITY COUNCIL OF 
THE CITY OF LOS ALAMITOS, CALIFORNIA, CALLING FOR THE HOLDING OF A 
GENERAL MUNICIPAL ELECTION TO BE HELD ON TUESDAY, NOVEMBER 8, 2022 FOR 
THE ELECTION OF CERTAIN OFFICERS AS REQUIRED BY THE PROVISIONS OF THE 
CITY’S CHARTER”; and,
 
2.    Adopt Resolution No. 2022-17 entitled, “A RESOLUTION OF THE CITY COUNCIL OF 
THE CITY OF LOS ALAMITOS, CALIFORNIA, REQUESTING THE BOARD OF 
SUPERVISORS OF THE COUNTY OF ORANGE TO CONSOLIDATE A GENERAL 
MUNICIPAL ELECTION TO BE HELD ON TUESDAY, NOVEMBER 8, 2022, WITH THE 
STATEWIDE GENERAL ELECTION TO BE HELD ON THE DATE PURSUANT TO § 10403 
OF THE ELECTIONS CODE”; and, 
 
3.    Adopt Resolution No. 2022-18, entitled “A RESOLUTION OF THE CITY COUNCIL OF 
THE CITY OF LOS ALAMITOS, CALIFORNIA, ADOPTING REGULATIONS FOR 
CANDIDATES FOR ELECTIVE OFFICE PERTAINING TO CANDIDATES STATEMENTS 
SUBMITTED TO THE VOTERS AT AN ELECTION TO BE HELD ON TUESDAY, NOVEMBER 
8, 2022.” 

BACKGROUND

The City originally transitioned to a district-based election system for Council members with the 
adoption of Ordinance No. 2018-05 on July 30, 2018.  Pursuant to Elections Code section 
21601, cities with by-district election systems are required to redraw their district boundary 



maps following each decennial federal census to ensure compliance with the California and 
federal Voting Rights Acts.

The City Council unanimously selected NDC Map 5 as the preferred District Boundary Map 
and adopted Ordinance No. 2022-01 at its Adjourned Regular meeting of April 11, 2022.  Two 
offices (District 4 and 5) on the City Council will be subject to election on November 8, 2022.

In order to reduce costs and simply the Election process, it is the City’s policy to request 
consolidation of its election with that of the County. It is necessary to submit the appropriate 
Resolutions to the County of Orange.  

DISCUSSION

Pursuant to Sections 10400 - 10418 of the Elections Code and provisions of law in the 
California Government Code, specific Resolutions must be adopted in order to proceed with 
the General Municipal Election.   Attached for City Council review and action are three 
Resolutions to call for the election, request its consolidation with the Statewide General 
Election, and establish regulations for candidates' statements that satisfy requirements to hold 
the November 8, 2022 election.

Call the Election
Elections Code §§12001, 13119 requests the governing body adopt a Resolution calling the 
election.  Resolution No. 2022-16 calls for and provides notice of the election for two Members 
of the City Council on Tuesday, November 8, 2022 and states Council will resolve a tie vote by 
lot.

Election Code § 15651 provides two options for resolution of a tied vote.  Candidates who 
have received the tie votes will be summoned to appear before Council and will determine the 
tie by lot.  In lieu of resolving a tie vote by lot, the Council would need to conduct a special 
runoff election.  The City would bore all cost associated with a special runoff election and the 
Council seat would remain vacant until the runoff election was complete.

Request Consolidation with Statewide General Election
Resolution No. 2022-17 requests the Orange County Board of Supervisors to consolidate the 
election with the Statewide General Election. In order to increase voter turnout, consolidate 
efforts and cost, the City has consolidated Elections with Statewide General Election. This 
allows the City’s election to appear on the same ballot as the Statewide General Election, 
allows for joint polling locations, and authorizes the Orange County Registrar of Voters to 
canvass the election results.

The City Clerk’s Office coordinates all aspects of the candidate filings and works in close 
cooperation with the Orange County Registrar of Voters. Perspective Council candidates will 
direct all questions to the City Clerk’s Office.

Candidates Statement
Resolution No. 2022-18 establishes regulations for candidates' statements and includes 
requirements of the Voting Rights Act relative to foreign language policy.



Elections Code §13307 states the City Council may adopt regulations pertaining to materials 
prepared by any candidate for a municipal election, including costs of the candidates 
statement. Statements are optional and candidates bear the full cost for translation and 
publication in the Voters Pamphlet.   The candidate statement may include the name, age, and 
occupation of the candidate and a brief description of no more than 200 words regarding the 
candidate’s education and qualifications, as expressed by the candidate.  

Ballot Measures
This report only addresses calling the Election for two Council seats on November 8, 2022. 
Should Council decide at a later date to put forward a ballot measure, additional Resolutions 
will be required. The deadline to submit a ballot measure to the County is August 12, 2022. 

FISCAL IMPACT

The Orange County Registrar of Voters has estimated the November 8, 2022, Election to 
between $14,501 - $17,739.  The Community Center has also been selected as a Vote Center. 
Staffing for the voting center during non-operational hours of the Community Center will cost 
approximately $3,000.

In addition, staff administrative costs, public hearing translation expenses, and publication 
costs will be incurred.   Sufficient funds have been included in the FY 2022-23 budget for 
expenses.  

Attachment: 1. Resolution No. 2022-16 - Call the Election
2. Resolution No. 2022-17 - Consolidate with County
3. Resolution No. 2022-18 - Candidate Statements



RESOLUTION NO. 2022-16

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LOS 
ALAMITOS, CALIFORNIA, CALLING FOR THE HOLDING OF A 
GENERAL MUNICIPAL ELECTION TO BE HELD ON TUESDAY, 
NOVEMBER 8, 2022 FOR THE ELECTION OF CERTAIN 
OFFICERS AS REQUIRED BY THE PROVISIONS OF THE 
CITY’S CHARTER

WHEREAS, under the provisions of the City’s Charter, a General Municipal 
Election shall be held on November 8, 2022 for the election of Municipal Officers.

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LOS ALAMITOS 
CALIFORNIA, DOES RESOLVE, DECLARE, DETERMINE AND ORDER AS 
FOLLOWS:

SECTION 1. That pursuant to the requirements of the City’s Charter there is called 
and ordered to be held in the City of Los Alamitos, California, on Tuesday, November 8, 
2022 a General Municipal Election for the purpose of electing a District 4 Council Member, 
and a District 5 Council Member for the full term of four years.

SECTION 2. That the ballots to be used at the election shall be in form and content 
as required by law.

SECTION 3. That the City Clerk is authorized, instructed and directed to 
coordinate with the County of  Orange Registrar of Voters to procure and furnish any and 
all official ballots, notices, printed matter and all supplies, equipment and paraphernalia 
that may be necessary in order to properly and lawfully conduct the election.

SECTION 4. That the polls for the election shall be open at seven o’clock a.m. of 
the day of the election and shall remain open continuously from that time until eight 
o’clock p.m. of the same day when the polls shall be closed, pursuant to Election Code § 
10242, except as provided in § 14401 of the Elections Code of the State of California.

SECTION 5. That in all particulars not recited in this resolution, the election shall 
be held and conducted as provided by law for holding municipal elections.

SECTION 6. That notice of the time and place of holding the election is given and 
the City Clerk is authorized, instructed and directed to give further or additional notice of 
the election, in time, form and manner as required by law.

SECTION 7. That in the event of a tie vote (if any two or more persons receive an 
equal and the highest number of votes for an office) as certified by the County of Orange 
Registrar of Voters, the City Council, in accordance with Election Code § 15651(a), shall 
set a date and time and place and summon the candidates who have received the tie 
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votes to appear and will determine the tie by lot.

SECTION 8. That the City Clerk shall certify to the passage and adoption of this 
Resolution and enter it into the book of original Resolutions.

SECTION 9. The City Council authorizes the City Clerk to administer said election 
and all reasonable and actual election expenses shall be paid by the City upon 
presentation of a properly submitted bill.

PASSED, APPROVED AND ADOPTED this 16th day of May, 2022. 

______________________________
Shelley Hasselbrink, Mayor

ATTEST:

____________________________________
Windmera Quintanar, MMC, City Clerk

APPROVED AS TO FORM:

____________________________________                                                        
Michael S. Daudt, City Attorney

STATE OF CALIFORNIA )
COUNTY OF ORANGE )  ss
CITY OF LOS ALAMITOS )

I, Windmera Quintanar, MMC, City Clerk of the City of Los Alamitos, do hereby 
certify that the foregoing Resolution was adopted at a regular meeting of the City Council 
held on the 16th day of May, 2022 by the following vote to wit:

AYES: COUNCILMEMBERS:
NOES: COUNCILMEMBERS:
ABSENT: COUNCILMEMBERS:
ABSTAIN: COUNCILMEMBERS:

___________________________________
Windmera Quintanar, MMC, City Clerk



RESOLUTION NO. 2022-17

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LOS 
ALAMITOS, CALIFORNIA, REQUESTING THE BOARD OF 
SUPERVISORS OF THE COUNTY OF ORANGE TO CONSOLIDATE A 
GENERAL MUNICIPAL ELECTION TO BE HELD ON TUESDAY, 
NOVEMBER 8, 2022, WITH THE STATEWIDE GENERAL ELECTION 
TO BE HELD ON THE DATE PURSUANT TO § 10403 OF THE 
ELECTIONS CODE

WHEREAS, the City Council of the City of Los Alamitos called a General 
Municipal Election to be held on November 8, 2022 for the purpose of the election of a 
District 4 Council Member and a District 5 Council Member; and, 

WHEREAS, it is desirable that the General municipal election be consolidated 
with the Statewide General Election to be held on the same date and that within the city 
the precincts, polling places and election officers of the two elections be the same, and 
that the county election department of the County of Orange canvass the returns of the 
General Municipal Election and that the election be held in all respects as if there were 
only one election. 

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LOS ALAMITOS, 
CALIFORNIA, DOES RESOLVE, DECLARE, DETERMINE AND ORDER AS 
FOLLOWS:

SECTION 1.  That pursuant to the requirements of § 10403 of the Elections 
Code, the Board of Supervisors of the County of Orange is hereby requested to consent 
and agree to the consolidation of a General Municipal Election with the Statewide General 
election on Tuesday, November 8, 2022, for the purpose of the election of a District 4 
Council Member and a District 5 Council Member

SECTION 2.  That the county election department is authorized to canvass the 
returns of the General Municipal Election.  The election shall be held in all respects as if 
there were only one election, and only one form of ballot shall be used. The election will 
be held and conducted in accordance with the provisions of law regulating the statewide 
or special election. 

SECTION 3.  That the Board of Supervisors is requested to issue instructions 
to the county election department to take any and all steps necessary for the holding of 
the consolidated election.

SECTION 4.  That the City of Los Alamitos recognizes that additional costs will 
be incurred by the County by reason of this consolidation and agrees to reimburse the 
County for any costs.

SECTION 5.  That the City Clerk is hereby directed to file a certified copy of this 
resolution with the Board of Supervisors and the county election department of the County 
of Orange.

SECTION 6.  That the City Clerk shall certify to the passage and adoption of 
this resolution and enter it into the book of original resolutions.
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PASSED, APPROVED AND ADOPTED this 16th day of May, 2022.

______________________________
Shelley Hasselbrink, Mayor

ATTEST:

____________________________________
Windmera Quintanar, MMC, City Clerk

APPROVED AS TO FORM:

____________________________________                                                        
Michael S. Daudt, City Attorney

STATE OF CALIFORNIA )
COUNTY OF ORANGE )  ss
CITY OF LOS ALAMITOS )

I, Windmera Quintanar, MMC, City Clerk of the City of Los Alamitos, do hereby 
certify that the foregoing Resolution was adopted at a regular meeting of the City Council 
held on the 16th day of May, 2022 by the following vote to wit:

AYES: COUNCILMEMBERS:
NOES: COUNCILMEMBERS:
ABSENT: COUNCILMEMBERS:
ABSTAIN: COUNCILMEMBERS:

___________________________________
Windmera Quintanar, MMC, City Clerk



RESOLUTION NO. 2022-18

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF LOS 
ALAMITOS, CALIFORNIA, ADOPTING REGULATIONS FOR 
CANDIDATES FOR ELECTIVE OFFICE PERTAINING TO 
CANDIDATES STATEMENTS SUBMITTED TO THE VOTERS AT 
AN ELECTION TO BE HELD ON TUESDAY, NOVEMBER 8, 2022

WHEREAS, §13307 of the Elections Code of the State of California provides that 
the governing body of any local agency adopt regulations pertaining to materials prepared 
by any candidate for a municipal election, including costs of the candidates statement.

NOW, THEREFORE, THE CITY COUNCIL OF THE CITY OF LOS ALAMITOS, 
CALIFORNIA, DOES HEREBY RESOLVE, DECLARE, DETERMINE AND ORDER AS 
FOLLOWS:

SECTION 1. GENERAL PROVISIONS.  That pursuant to §13307 of the Elections 
Code of the State of California, each candidate for elective office to be voted for at an 
Election to be held in the City of Los Alamitos on Tuesday, November 8, 2022 may 
prepare a candidate’s statement on an appropriate form provided by the City Clerk.  The 
statement may include the name, age and occupation of the candidate and a brief 
description of no more than 200 words of the candidate’s education and qualifications 
expressed by the candidate himself or herself.  The statement shall not include party 
affiliation of the candidate, nor membership or activity in partisan political organizations.  
The statement shall be filed in typewritten form in the office of the City Clerk at the time 
the candidate’s nomination papers are filed.  The statement may be withdrawn, but not 
changed, during the period for filing nomination papers and until 5:00 p.m. of the next 
working day after the close of the nomination period.

SECTION 2. FOREIGN LANGUAGE POLICY. 

A. Pursuant to the Federal Voting Rights Act, candidate’s statements will be 
translated into all languages required by the County of Orange. The County is 
required to translate candidate’s statements into the following languages: 
Spanish, Korean, Vietnamese and Chinese.

B. The County will print and mail voter information guides and candidates 
statements to all voters in Spanish, Korean, Vietnamese and Chinese or The 
County will mail separate voter information guides and candidates statements 
in Spanish, Chinese, and Korean to only those voters who are on the county 
voter file as having requested a voter information guide in a particular language. 
The County will make the voter information guides and candidates statements 
in the required languages available at all polling places, on the County’s 
website, and in the Election Official’s office.
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SECTION 3. PAYMENT.

A. Translations: 

1. The candidate shall be required to pay for the cost of translating the 
candidates statement into any required foreign language as specified 
in (A) and/or (B) of Section 2 above pursuant to Federal and\or State 
law.

2. The candidate shall be required to pay for the cost of translating the 
candidates statement into any foreign language that is not required 
as specified in (A) and/or (B) of Section 2 above, pursuant to Federal 
and\or State law, but is requested as an option by the candidate.

B. Printing (choose one or more as appropriate): 

1. The candidate shall be required to pay for the cost of printing the 
candidates statement in English in the main voter pamphlet.

2. The candidate shall be required to pay for the cost of printing the 
candidates statement in a foreign language required in (A) of Section 
2 above, in the main voter pamphlet.

3. The candidate shall be required to pay for the cost of printing the 
candidates statement in a foreign language requested by the 
candidate per (B) of Section 2 above, in the main voter pamphlet.

4. The candidate shall be required to pay for the cost of printing the 
candidates statement in a foreign language required by (A) of 
Section 2 above, in the facsimile voter pamphlet.

The City Clerk shall estimate the total cost of printing, handling, translating, and 
mailing the candidate’s statements filed pursuant to this section, including costs incurred 
as a result of complying with the Voting Rights Act of 1965 (as amended), and require 
each candidate filing a statement to pay in advance to the local agency his or her 
estimated pro rata share as a condition of having his or her statement included in the 
voter’s pamphlet.  In the event the estimated payment is required, the estimate is just an 
approximation of the actual cost that varies from one election to another election and may 
be significantly more or less than the estimate, depending on the actual number of 
candidates filing statements.  Accordingly, the clerk is not bound by the estimate and may, 
on a pro rata basis, bill the candidate for additional actual expense or refund any excess 
paid depending on the final actual cost.  In the event of underpayment, the clerk may 
require the candidate to pay the balance of the cost incurred.  In the event of 
overpayment, the clerk shall prorate the excess amount among the candidates and refund 
the excess amount paid within 30 days of the election.
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SECTION 4. MISCELLANEOUS. All translations shall be provided by 
professionally-certified translators.  The City Clerk shall comply with all recommendations 
and standards set forth by the California Secretary of State regarding occupational 
designations and other matters relating to elections.

SECTION 5. ADDITIONAL MATERIALS.  No candidate will be permitted to 
include additional materials in the voter information guide.

SECTION 6. That the City Clerk shall provide each candidate or the candidate’s 
representative a copy of this Resolution at the time nominating petitions are issued.

SECTION 7. That all previous resolutions establishing council policy on payment 
for candidates statements are repealed.

SECTION 8. That this resolution shall apply only to the election to be held on 
November 8, 2022 and shall then be repealed.

SECTION 10.  That the City Clerk shall certify to the passage and adoption of this 
resolution and enter it into the book of original resolutions.

PASSED, APPROVED AND ADOPTED this 16th day of May, 2022.

______________________________
Shelley Hasselbrink, Mayor

ATTEST:

____________________________________
Windmera Quintanar, MMC, City Clerk

APPROVED AS TO FORM:

____________________________________                                                        
Michael S. Daudt, City Attorney
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STATE OF CALIFORNIA )
COUNTY OF ORANGE )  ss
CITY OF LOS ALAMITOS )

I, Windmera Quintanar, MMC, City Clerk of the City of Los Alamitos, do hereby 
certify that the foregoing Resolution was adopted at a regular meeting of the City Council 
held on the 16th day of May, 2022 by the following vote to wit:

AYES: COUNCILMEMBERS:
NOES: COUNCILMEMBERS:
ABSENT: COUNCILMEMBERS:
ABSTAIN: COUNCILMEMBERS:

___________________________________
Windmera Quintanar, MMC, City Clerk



City of Los Alamitos
CITY COUNCIL AGENDA REPORT

MEETING DATE: May 16, 2022 ITEM NUMBER: 10D
To: Mayor Shelley Hasselbrink & Members of the City Council

Presented By: Craig Koehler, Director of Finance

Subject: Treasurer's Quarterly Investment Report - March 2022

SUMMARY

The item for City Council consideration is receipt of the Treasurer’s Quarterly Investment 
Report.

RECOMMENDATION

Receive and file the Treasurer’s Quarterly Investment Report – March 2022. 

BACKGROUND

Sound investment practices are essential to the City’s fiscal management.  The City Treasurer 
is responsible for managing the City’s investment portfolio, focusing first on the safety of 
investments and then on liquidity and an appropriate rate of return.  The investment report and 
portfolio composition are attached.

DISCUSSION

This report is a summary of the City's investment activities and portfolio listing and balances for 
the quarter ending March 31, 2022.

FISCAL IMPACT

None.

Attachment: 1. Treasurer's Quarterly Investment Report
2. Pooled Investment Portfolio Holdings







City of Los Alamitos
CITY COUNCIL AGENDA REPORT

MEETING DATE: May 16, 2022 ITEM NUMBER: 10F
To: Mayor Shelley Hasselbrink & Members of the City Council

Presented By: Ron Noda, Development Services Director

Subject: Award of Bid for the Citywide Striping and Pavement Markings Project 
(CIP No. 21/22-02)

SUMMARY

This item recommends awarding a bid to Superior Pavement Markings to begin the striping 
and pavement markings project on various streets in Los Alamitos.

RECOMMENDATION

1.  Award of contract for the Citywide Striping and Pavement Markings Project (21/22-02) in 
the amount of $71,639.70 to Superior Pavement Markings; and,

2.  Authorize the Mayor to execute the contract with Superior Pavement Markings for the 
project; and,

3.  Authorize the City Engineer to add work and execute change orders in an amount not to 
exceed the contingency reserve of 10% or $7,163.97

BACKGROUND

Street and pavement markings are used to convey important safety messages to roadway 
users, assist with safety for vehicles, bicyclists, and pedestrians, and provide directions for 
drivers. Maintenance to keep all pavement markings clear, concise, and up to date is important 
and the project will assist in maintaining safe and up-to-date striping and pavement markings 
that comply with current Federal and State standards.

DISCUSSION

The City has prepared a street and pavement marking plan to upgrade and update markings 
on selected Los Alamitos streets.

 Striping on Florista Avenue in the Old Town West neighborhood between Oak Street 
and Los Alamitos Boulevard. 

 Street striping and pavement marking on Briggeman Drive. 
 Upgrade the street striping and pavement markings on Cerritos Avenue to improve 

safety along Los Alamitos High School.
 Street striping and pavement markings will be done in the New Dutch Haven 



neighborhood, including Harrisburg Road, Snark Street, Cherry Street, Pine Street, and 
Reagan Street.  

Project Bid Results
Notices announcing the solicitation of bids for this project were posted in the local publications, 
consisting of the Event News-Enterprise and the F.W. Dodge publication. Bids for the project 
were publicly opened on March 29, 2022 at 11:00 a.m. From the three (3) total bids received, it 
was determined that the lowest responsible bid submitted was from Superior Pavement 
Markings with the total bid amount of $71,540.50. The bid results are provided below:  

Sterndahl Enterprises, Inc. $100,810.00
Superior Pavement Markings $  71,639.70
Safe USA, Inc. $106,195.00

Average $  92,881.57

The following represents an approximate timeline for the completion of the project, which 
consists of the installation of new street and pavement markings.  

05/16/2022   Award of Contract
06/20/2022   Start of construction
08/08/2022   End of construction

FISCAL IMPACT

The project budget was bid at $71,639.70 with an additional $7,163.97 for contingency, 
advertisement, and construction management for a total of $100,000.  Gas Tax (Fund 20) will 
provide $75,000 and the General Fund will provide $25,000 for a total of $100,000 to fund the 
project.

Attachment: 1. Superior Pavement Markings Agreement (CIP 21-22-02)
2. Plans and Specifications Street & Pavement Markings Project
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CONTRACT INFORMATION AND DOCUMENT

CITY OF LOS ALAMITOS

CONTRACT AGREEMENT FOR
CITYWIDE STRIPING AND PAVEMENT MARKINGS 

 SPECIFICATION NO. CIP 21/22-22
IN THE CITY OF LOS ALAMITOS, CALIFORNIA

THIS CONTRACT AGREEMENT (hereinafter “Agreement” or “Contract” or “Contract 
Agreement”)  is  made  and  entered  into  for  the  above  stated  Project  this  16th day  
of May, 2022, BY AND BETWEEN THE CITY OF LOS ALAMITOS, as CITY,
and Superior Pavement Markings Inc., as CONTRACTOR. WITNESSETH that CITY and 
CONTRACTOR have mutually agreed as follows: 

ARTICLE I

The contract documents for the aforesaid Project shall consist of the Notice Inviting Sealed 
Bids, Instructions to Bidders, Proposal Documents, Contract Documents, General 
Specifications, Standard Specifications, Special Provisions, Plans, and all referenced 
specifications, details, standard drawings, and all appendices attached hereto, together with 
this Contract Agreement and all required bonds, insurance coverage, permits, notices, and 
affidavits; and also including any and all addenda or supplemental agreements clarifying, 
amending, or extending the work contemplated as may be required to ensure its completion 
in an acceptable manner (hereinafter collectively the “Contract Documents”). All of the 
provisions of said Contract Documents are attached hereto and are incorporated by reference 
herein and made a part of this Contract Agreement as though fully set forth herein.

ARTICLE II

For and in consideration of the payments and agreements to be made and performed by 
CITY, CONTRACTOR agrees to furnish all materials and perform all work required for the 
above stated project, and to fulfill all other obligations as set forth in the aforesaid Contract 
Documents.

ARTICLE III

CONTRACTOR agrees to receive and accept the prices set forth in the Proposal as full 
compensation for furnishing all materials, performing all work, and fulfilling all obligations 
hereunder. Said compensation shall cover all expenses, losses, damages, and consequences 
arising out of the nature of work during its progress or prior to its acceptance including those 
for well and faithfully completing the work and the whole thereof in the manner and time 
specified in the aforesaid Contract Documents; and also including those arising from actions 
of the elements, unforeseen difficulties or obstructions encountered in the prosecution of the 
work, suspension or discontinuance of the work, and all other unknowns or risks of any 
description connected with the work.
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ARTICLE IV

CITY hereby promises and agrees to employ, and does hereby employ, CONTRACTOR to 
provide the materials, do the work, and fulfill the obligations according to the terms and 
conditions herein contained and referred to, for the prices aforesaid, and hereby contracts to 
pay the same at the time, in the manner, and upon the conditions set forth in the Contract 
Documents.

ARTICLE V
CONTRACTOR acknowledges the provisions of the Labor Code requiring every employer 
to be insured against liability for workers’ compensation, or to undertake self-insurance in 
accordance with the provisions of that code, and certifies compliance with such provisions.

ARTICLE VI

CONTRACTOR affirms that the signatures, titles, and seals set forth hereinafter in 
execution of this Agreement represent all individuals, firm members, partners, joint ventures, 
and/or corporate officers having a principal interest herein.

ARTICLE VII

CONTRACTOR hereby represents and warrants that it will comply with all of the 
provisions of the Federal Immigration and Nationality Act, 8 U.S.C. Section 1101, et seq., 
as amended, and in connection therewith, shall not employ unauthorized aliens as defined 
therein. Should CONTRACTOR so employ such unauthorized aliens for the performance of 
any work and/or services under this Agreement, and should any liability or sanctions be 
imposed against CITY for such use of unauthorized aliens, CONTRACTOR hereby agrees 
to reimburse CITY for any and all liabilities, actions, suits, claims, demands, losses, costs, 
judgments, arbitration awards, settlements, damages, demands, orders, or penalties which 
arise out of or are related to such employment, together with any and all costs, including 
attorneys' fees, incurred by CITY.

ARTICLE VIII

To the fullest extent permitted by law, CONTRACTOR shall defend (at CONTRACTOR's 
sole cost and expense), indemnify, protect, and hold harmless CITY, its elected and 
appointed officials, officers, employees, agents, and volunteers (collectively the 
“Indemnified Parties”), from and against any and all liabilities, actions, suits, claims, 
demands, losses, costs, judgments, arbitration awards, settlements, damages, demands, 
orders, penalties, and expenses including legal costs and attorney fees (collectively 
“Claims”), including but not limited to Claims arising from injuries to or death of persons 
(CONTRACTOR’s employees included), or for damage to property, including property 
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owned by CITY, which Claims arise out of, pertain to, or are related to CONTRACTOR's 
performance under the Agreement. Under no circumstances shall the insurance requirements 
and limits set forth in this Agreement be construed to limit CONTRACTOR's 
indemnification obligation or other liability hereunder. Notwithstanding the foregoing, such 
obligation to defend, hold harmless, and indemnify the CITY, its elected and appointed 
officials, officers, employees, agents, and volunteers, shall not apply to such claims or 
liabilities arising from the sole or active negligence or willful misconduct of CITY.

ARTICLE IX

CONTRACTOR shall be familiar with, observe, and comply at all times during the term of 
this Agreement with any work rules for contractors as may be established and promulgated 
by the City Manager, which work rules shall be additional terms and conditions for 
providing the work and services to the CITY pursuant to this Agreement, as may be updated 
and/or amended from time to time at the sole discretion of the City Manager.

ARTICLE X

The work to be performed under this Agreement is subject to the requirements of Section 3 
of the Housing and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u (Section 
3). The purpose of Section 3 is to ensure that employment and other economic opportunities 
generated by HUD assistance or HUD-assisted projects covered by Section 3, shall, to the 
greatest extent feasible, be directed to low- and very low-income persons, particularly 
persons who are recipients of HUD assistance for housing.

The parties to this Agreement agree to comply with HUD's regulations in 24 CFR Part 75, 
which implements Section 3. As evidenced by their execution of this Agreement, the parties 
to this Agreement certify that they are under no contractual obligation or other impediment 
that would prevent them from complying with Part 75 of the regulations.

CONTRACTOR agrees to send to each labor organization or representative of workers with 
which the CONTRACTOR has a collective bargaining agreement, contract, or other 
understanding, if any, a notice advising the labor organization or workers' representative of 
the CONTRACTOR’s commitments under Section 3 and will post copies of the notice in 
conspicuous places at the work site where both employees and applicants for training and 
employment positions can see the notice. The notice shall describe the Section 3 
requirements, shall set forth the minimum number and job titles subject to hire, availability 
of apprenticeship and training positions, the qualifications for each, the name and location of 
the person(s) taking applications for each of the positions, and the anticipated date the work 
shall begin.

CONTRACTOR agrees to include Section 3 contract language in every subcontract subject 
to compliance with regulations in 24 CFR Part 75, and agrees to take appropriate action, as 
provided in an applicable provision of the subcontract or in this Section 3 contract language, 
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upon a finding that the subcontractor is in violation of the regulations in 24 CFR Part 75. 
CONTRACTOR will not subcontract with any subcontractor where the CONTRACTOR 
has notice or knowledge that the subcontractor has been found to be in violation of the 
regulations in 24 CFR Part 75.

CONTRACTOR will certify that any vacant employment positions, including training 
positions, that are filled: (1) after the CONTRACTOR is selected but before this Agreement 
is executed; and (2) with persons other than those to whom the regulations of 24 CFR Part 
75 require employment opportunities to be directed, were not filled to circumvent the 
CONTRACTOR’s obligations under 24 CFR Part 75.

Noncompliance with HUD's regulations in 24 CFR Part 75 may result in sanctions, 
termination of this Agreement for default, and debarment or suspension from future HUD 
assisted contracts.

[SIGNATURES ON NEXT PAGE]
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CONTRACT AGREEMENT

IN WITNESS WHEREOF the parties hereto have caused this Agreement to be executed the 
day and year first written.

CITY: CONTRACTOR:

_____________________________________                  ________________________________
SHELLEY HASSELBRINK, MAYOR             SUPERIOR PAVEMENT MARKINGS INC.    
CITY OF LOS ALAMITOS

ATTEST:

    BY: __________________________
(PRINT)

        ________________________________
              (SIGNATURE)

_____________________________________                  ________________________________
WINDMERA QUINTANAR, CITY CLERK                                (TITLE)             
CITY OF LOS ALAMITOS

BY: __________________________
(PRINT)

_____________________________________                  ________________________________
MICHAEL S. DAUDT, CITY ATTORNEY     (SIGNATURE)                                                                          
CITY OF LOS ALAMITOS

       ________________________________
(TITLE)

NOTE: SIGNATURES OF CORPORATE OFFICIALS MUST BE NOTARIZED, 
ATTACH JURAT.
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PAYMENT BOND

CITYWIDE STRIPING AND PAVEMENT MARKINGS 
 SPECIFICATION NO. CIP 21/22-22

IN THE CITY OF LOS ALAMITOS, CALIFORNIA

WHEREAS, the City of Los Alamitos, as AGENCY has awarded to Superior Pavement Markings Inc. as 
CONTRACTOR, a contract for the above-stated project;

AND WHEREAS, CONTRACTOR is required to furnish a bond in connection with the contract, to 
secure the payment of claims of laborers, mechanics, material persons, and other persons as provided by 
law;

NOW THEREFORE, we, the undersigned CONTRACTOR and SURETY, are held and firmly bound 
unto AGENCY in the sum of Seventy-One Thousand Six Hundred Thirty-Nine and Seventy Cents ($71, 
639.70) which is one hundred percent (100%) of the total contract amount for the above-stated project, for 
which payment well and truly to be made we bind ourselves, our heirs, executors and administrators, 
successors and assigns, jointly and severally, firmly by these presents.

THE CONDITIONS OF THIS OBLIGATION IS SUCH that if CONTRACTOR, its heirs, executors, 
administrators, successors, assigns or subcontractors, shall fail to pay any of the persons named in Civil 
Code Section 3181, or amounts due under the Unemployment Insurance Code with respect to work or 
labor withheld, and to pay over to the Employment Development Department from the wages of 
employees of the CONTRACTOR and its subcontractors pursuant to Section 13020 of the 
Unemployment Insurance Code, with respect to such work and labor, that the surety or sureties herein 
will pay for the same in an amount not exceeding the sum specified in this bond, otherwise the above 
obligation shall be void. In case suit is brought upon this bond, SURETY will pay reasonable attorneys’ 
fees to the plaintiffs and AGENCY in an amount to be fixed by the court.

This bond shall inure to the benefit to any of the persons named in Civil Code Section 3181 as to give a 
right of action to such persons or their assigns in any suit brought upon this bond.

The SURETY hereby stipulates and agrees that no change, extension of time, alteration or addition to the 
terms of the contract or the specifications accompanying it shall in any manner affect SURETY’s 
obligations on this bond. The SURETY hereby waives notice of any such change, extension, alteration or 
addition and hereby waives the requirements of Section 2845 of the Civil Code as a condition precedent to 
any remedies AGENCY may have.

IN WITNESS WHEREOF the parties hereto have set their names, titles, hands, and seals this day of
 , 2022.

Contractor* John Lucas
Superior Pavement Markings Inc.  
5312 Cypress Street
Cypress, CA 90630 
(714) 995-9100 

Surety*              _________________________________________________
_________________________________________________
_________________________________________________
________________________________________________
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*Provide CONTRACTOR and SURETY name, address and telephone number and the name, title, address 
and telephone number for the respective authorized representatives. Power of Attorney must be attached.
Subscribed and sworn to this ___ day of , 2022

NOTARY PUBLIC........................................................................................................ (SEAL)

(E X E C U T E I N D U P L I C A T E)
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FAITHFUL PERFORMANCE BOND

CITYWIDE STRIPING AND PAVEMENT MARKINGS 
 SPECIFICATION NO. CIP 21/22-22

IN THE CITY OF LOS ALAMITOS, CALIFORNIA

KNOW ALL PERSONS BY THESE PRESENTS that Superior Pavement Markings Inc., hereinafter 
referred to as “CONTRACTOR” as PRINCIPAL, and, a corporation duly organized and doing 
business under and by virtue of the laws of the State of California and duly licensed for the purpose 
of making, guaranteeing, or becoming sole surety upon bonds or undertakings as Surety, are held 
and firmly bound unto the CITY OF LOS ALAMITOS, CALIFORNIA, hereinafter referred to as the 
“AGENCY” in the sum of Seventy-One Thousand Six Hundred Thirty-Nine and Seventy Cents ($71, 639.70) 
which is one hundred percent (100%) of the total contract amount for the above stated project; lawful 
money of the United States of America for the payment of which sum, well and truly to be made, we 
bind ourselves, our heirs, executors, administrators, assigns and successors, jointly and severally, 
firmly by these presents.

THE CONDITIONS OF THIS OBLIGATION ARE SUCH, that whereas CONTRACTOR has been 
awarded and is about to enter into a Contract with AGENCY to perform all work required pursuant 
to the contract documents for the project entitled: CITYWIDE STRIPING AND PAVEMENT 
PARKINGS NO. CIP 21/22-22 which Contract is by this reference incorporated herein, and is 
required by AGENCY to give this Bond in connection with the execution of the Contract;

NOW, THEREFORE, if CONTRACTOR and his or her Subcontractors shall well and truly 
do and perform all the covenants and obligations of the Contract on his or her part to be done and 
performed at the times and in the manner specified herein including compliance with all Contract 
specifications and quality requirements, then this obligation shall be null and void, otherwise it 
shall be and remain in full force and effect;

PROVIDED, that any alterations in the work to be done, or in the material to be furnished, 
which may be made pursuant to the terms of the Contract, shall not in any way release 
CONTRACTOR or the Surety thereunder, nor shall any extensions of time granted under the 
provisions of the Contract release either CONTRACTOR or said Surety, and notice of such 
alterations of extensions of the Contract is hereby waived by said Surety.

In the event suit is brought upon this Bond by AGENCY and judgment is recovered, said Surety 
shall pay all costs incurred by AGENCY in such suit, including a reasonable attorney’s fee to be 
fixed by the Court.

IN WITNESS WHEREOF the parties hereto have set their names, titles, hands, and seals                  
this _____ day of _______________, 2022.

Contractor* John Lucas      SURETY*………………………
Superior Pavement Markings, Inc.  
5312 Cypress Street  
Cypress, CA 90630
(714) 995-9100

        
*Provide CONTRACTOR and SURETY name, address and telephone number and the name, title, 
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address and telephone number for their respective authorized representatives.  Power of Attorney must be 
attached.

Subscribed and sworn to this___ day of ______________ , 2022.

NOTARY PUBLIC................................................................................................... (SEAL)

(E X E C U T E   I N  D U P L I C A T E)
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MAINTENANCE BOND

CITYWIDE STRIPING AND PAVEMENT MARKINGS 
 SPECIFICATION NO. CIP 21/22-22

IN THE CITY OF LOS ALAMITOS, CALIFORNIA

KNOW ALL PERSONS BY THESE PRESENTS THAT WHEREAS, the City of Los Alamitos, 
as AGENCY has awarded to Superior Pavement Markings, Inc., as CONTRACTOR, a contract for 
the above- stated project.

AND WHEREAS, CONTRACTOR is required to furnish a bond in connection with the contract 
guaranteeing maintenance thereof;

NOW, THEREFORE, we, the undersigned CONTRACTOR and SURETY, are held firmly bound 
unto AGENCY in the sum of Thirty-Five Thousand Eight Hundred Nineteen and Eighty-Five Cents 
($35,819.85), which is fifty percent (50%) of the total contract amount for the above-stated project to 
be paid to AGENCY, its successors and assigns, for which payment well and truly to be made, we 
bind ourselves, our heirs, executors and administrators, successors and assigns, jointly and severally, 
firmly by these presents.

THE CONDITIONS OF THIS OBLIGATION ARE SUCH that if CONTRACTOR shall remedy without 
cost to AGENCY any defects which may develop during a period of one (1) year from the date of 
recordation of the Notice of Completion of the work performed under the contract, provided such defects 
are caused by defective or inferior materials or work, then this obligation shall be void; otherwise it shall 
be and remain in full force and effect. In case suit is brought upon this bond, SURETY will pay 
reasonable attorneys’ fees to the AGENCY in an amount to be fixed by the court. 

IN WITNESS WHEREOF the parties hereto have set their names, titles, hands, and seals this___ day 
of ......................................, 2022.

Contractor*
Contractor* John Lucas  

Superior Pavement Markings, Inc. 
5312 Cypress Street
Cypress, CA 90630
(714) 995-9100

SURETY* ______________________________________________
______________________________________________
______________________________________________
______________________________________________

*Provide CONTRACTOR and SURETY name, address and telephone number and the name, title, 
address and telephone number for their respective authorized representatives.  Powers of Attorney must 
be attached.
Subscribed and sworn to this ............ day of ..............................., 2022
NOTARY PUBLIC................................................................................................... (SEAL)

(EXECUTE IN DUPLICATE)
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NON-COLLUSION AFFIDAVIT

The undersigned declares:

I am the __________________of___________________, the party making the foregoing bid. 
The bid is not made in the interest of, or on behalf of, any undisclosed person, partnership, 
company, association, organization, or corporation. The bid is genuine and not collusive or 
sham. The bidder has not directly or indirectly induced or solicited any other bidder to put in a 
false or sham bid. The bidder has not directly or indirectly colluded, conspired, connived, or 
agreed with any bidder or anyone else to put in a sham bid, or to refrain from bidding. The 
bidder has not in any manner, directly or indirectly, sought by agreement, communication, or 
conference with anyone to fix the bid price of the bidder or any other bidder, or to fix any 
overhead, profit, or cost element of the bid price, or of that of any other bidder. All statements 
contained in the bid are true. The bidder has not, directly or indirectly, submitted his or her bid 
price or any breakdown thereof, or the contents thereof, or divulged information or data relative 
thereto, to any corporation, partnership, company, association, organization, bid depository, or 
to any member or agent thereof, to effectuate a collusive or sham bid, and has not paid, and will 
not pay, any person or entity for such purpose.

Any person executing this declaration on behalf of a bidder that is a corporation, partnership, 
joint venture, limited liability company, limited liability partnership, or any other entity, hereby 
represents that he or she has full power to execute, and does execute, this declaration on behalf 
of the bidder.

I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct and that this declaration is executed on ______ [date], at _____________ [city], 
______________ [state].

____________________________
Signature of Declarant

____________________________
   Printed Name of Declarant
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WORKERS’ COMPENSATION INSURANCE CERTIFICATE
The Contractor shall execute the following form as required by the California Labor Code, 
Sections 1860 and 1861:

I am aware of the provisions of Section 3700 of the Labor Code which require 
every employer to be insured against liability for workers’ compensation or to 
undertake self-insurance in accordance with the provisions of that code, and I will 
comply with such provisions before commencing the performance of the work of 
this contract.

DATE:                                       __Superior Pavement Markings Inc.__________________
(Contractor)

  By:     _________________________________________                            
(Signature)

_________________________________________
 (Title)

Attest:
By:   ________________________________                              

(Signature)

_________________________________        
(Title)

Note: See Section 5 Legal Relations and Responsibilities, Subsection 5-4 of the Standard 
Specifications for insurance carrier rating requirements.
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ENDORSEMENTS TO INSURANCE POLICY

Name of Insurance Company:

Policy Number:

Effective Date:
The following endorsements are hereby incorporated by reference into the attached Certificate of 
Insurance as though fully set forth thereon:

1. The naming of an additional insured as herein provided shall not affect any 
recovery to which such additional insured would be entitled under this policy if 
not named as such additional insured, and

2. The additional insured named herein shall not be held liable for any premium or 
expense of any nature on this policy or any extensions thereof, and

3. The additional insured named herein shall not by reason of being so named be 
considered a member of any mutual insurance company for any purpose 
whatsoever, and

4. The provisions of the policy will not be changed, suspended, canceled or 
otherwise terminated as to the interest of the additional insured named herein 
without first giving such additional insured twenty (20) days’ written notice.

5. Any other insurance held by the additional insured shall not be required to 
contribute anything toward any loss or expense covered by the insurance, which 
is referred to by this certificate.

6. The company provided insurance for this certificate is a company licensed to 
do business in the State of California with a Best’s rating of A+ VIII or 
greater.

It is agreed that the City of Los Alamitos, its officers and employees, are included as 
Additional Insureds under the contracts of insurance for which the Certificate of Insurance 
is given.

____________________________________
Authorized Insurance Agent

 Date: ______________________________
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STATEMENT REGARDING INSURANCE COVERAGE

CITYWIDE STRIPING AND PAVEMENT MARKINGS 
 SPECIFICATION NO. CIP 21/22-22

IN THE CITY OF LOS ALAMITOS, CALIFORNIA

The undersigned representative of Bidder hereby certifies that he/she has reviewed the insurance 
coverage requirements specified in 5.4 LIABILITY INSURANCE of Section E, Standard 
Specifications. Should Bidder be awarded the contract for the work, the undersigned further certifies 
that Bidder can meet all of these specification requirements for insurance including insurance 
coverage of his/her subcontractors.

NAME OF BIDDER: ........................................................................................................

MAILING ADDRESS: ........................................................................................................

........................................................................................................

........................................................................................................

AUTHORIZED SIGNATURE: ........................................................................................................

TITLE: ........................................................................................................

DATE: ........................................................................................................
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STATEMENT REGARDING CONTRACTOR’S LICENSING LAWS

CITYWIDE STRIPING AND PAVEMENT MARKINGS 
 SPECIFICATION NO. CIP 21/22-22

IN THE CITY OF LOS ALAMITOS, CALIFORNIA

[Business & Professions Code § 7028.15]
[Public Contract Code § 20103.5]

I, the undersigned, certify that I am aware of the following provisions of California law and that I, or 
the entity on whose behalf this certification is given, hold a currently valid California contractor’s 
license as set forth below:

Business & Professions Code § 7028.15:

a) It is a misdemeanor for any person to submit a bid to a public agency to engage 
in the business or act in the capacity of a contractor within this state without 
having a license therefor, except in any of the following cases:

(1) The person is particularly exempted from this chapter.
(2) The bid is submitted on a state project governed by Section 10164 of the 

Public Contract Code or on any local agency project governed by Section 20104 
[now § 20103.5] of the Public Contract Code.

b) If a person has been previously convicted of the offense described in this section, the 
court shall impose a fine of 20 percent of the price of the contract under which the 
unlicensed person performed contracting work, or four thousand five hundred dollars 
($4,500), whichever is greater, or imprisonment in the county jail for not less than 10 
days nor more than six months, or both.

In the event the person performing the contracting work has agreed to furnish 
materials and labor on an hourly basis, “the price of the contract” for the purposes of 
this subdivision means the aggregate sum of the cost of materials and labor furnished 
and the cost of completing the work to be performed.

c) This section shall not apply to a joint venture license, as required by Section 7029.1. 
However, at the time of making a bid as a joint venture, each person submitting the 
bid shall be subject to this section with respect to his/her individual licenser.

d) This section shall not affect the right or ability of a licensed architect, land surveyor, 
or registered professional engineer to form joint ventures with licensed contractors to 
render services within the scope of their respective practices.

e) Unless one of the foregoing exceptions applies, a bid submitted to a public agency by 
a contractor who is not licensed in accordance with this chapter shall be considered 
nonresponsive and shall be rejected by the public agency. Unless one of the 
foregoing exceptions applies, a local public agency shall, before awarding a contract 
or issuing a purchase order, verify that the contractor was properly licensed when the 
contractor submitted the bid. Notwithstanding any other provision of law, unless one 
of the foregoing exceptions applies, the registrar may issue a citation to any public 
officer or employee of a public entity who knowingly awards a contract or issues a 
purchase order to a contractor who is not licensed pursuant to this chapter. The 
amount of civil penalties, appeal, and finality of such citations shall be subject to 
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Sections 7028.7 to 7028.13, inclusive. Any contract awarded to, or any purchase 
order issued to, as contractor who is not licensed pursuant to this chapter is void.
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f) Any compliance or noncompliance with subdivision (e) of this section, as added by 
Chapter 863 of the Statutes of 1989, shall not invalidate any contract or bid awarded 
by a public agency during which time that subdivision was in effect.

g) A public employee or officer shall not be subject to a citation pursuant to this section 
if the public employee, officer, or employing agency made an inquiry to the board for 
the purposes of verifying the license status of any person or contractor and the board 
failed to respond to the inquiry within three business days. For purposes of this 
section, a telephone response by the board shall be deemed sufficient.

Public Contract Code § 20103.5:

In all contracts subject to this part where federal funds are involved, no bid submitted shall be 
invalidated by the failure of the bidder to be licensed in accordance with the laws of this state. 
However, at the time the contract is awarded, the contractor shall be properly licensed in 
accordance with the laws of this state. The first payment for work or material under any 
contract shall not be made unless and until the Registrar of Contractors verifies to the agency 
that the records of the Contractors’ State License Board indicate that the contractor was 
properly licensed at the time the contract was awarded. Any bidder or contractor not so 
licensed shall be subject to all legal penalties imposed by law, including, but not limited to, 
any appropriate disciplinary action by the Contractors’ State License Board. The agency shall 
include a statement to that effect in the standard form of pre-qualification questionnaire and 
financial statement. Failure of the bidder to obtain proper and adequate licensing for an 
award of a contract shall constitute a failure to execute the contract and shall result in 
the forfeiture of the security of the bidder.

Contractors’ License Number:      

License Expiration Date:  

Authorized Signature:  

Date:  



R E V I S I O N S R E F E R E N C E S
2401 East Katella Ave, Suite 450, Anaheim, California 92806

714/978-8200  fax 714/978-8299

US
ER

: b
cr

uz
FI

LE
: I

:\
10

70
51

 - 
LO

S 
AL

 T
E 

Sv
cs

 (P
re

vi
ou

s1
05

24
4)

\2
02

2 
Ci

ty
 W

id
e 

St
rip

in
g 

Pr
oj

ec
t\9

00
-P

S&
E\

90
1-

Pl
an

s\
PL

-T
IT

L.
dw

g
DA

TE
: J

an
 3

1,
 2

02
2 

- 4
:2

1p
m

Know what's below.
before you dig.Call

R



STRIPING CONSTRUCTION NOTES LEGENDSIGNING AND STRIPING GENERAL NOTES

R E V I S I O N S R E F E R E N C E S
2401 East Katella Ave, Suite 450, Anaheim, California 92806

714/978-8200  fax 714/978-8299

US
ER

: b
cr

uz
FI

LE
: I

:\
10

70
51

 - 
LO

S 
AL

 T
E 

Sv
cs

 (P
re

vi
ou

s1
05

24
4)

\2
02

2 
Ci

ty
 W

id
e 

St
rip

in
g 

Pr
oj

ec
t\9

00
-P

S&
E\

90
1-

Pl
an

s\
PL

-S
TR

IP
E-

01
-O

LD
 T

OW
N 

W
ES

T.
dw

g
DA

TE
: J

an
 3

1,
 2

02
2 

- 4
:2

1p
m

Know what's below.
before you dig.Call

R

DETAIL "A"



STRIPING CONSTRUCTION NOTES LEGENDSIGNING AND STRIPING GENERAL NOTES

R E V I S I O N S R E F E R E N C E S
2401 East Katella Ave, Suite 450, Anaheim, California 92806

714/978-8200  fax 714/978-8299

US
ER

: b
cr

uz
FI

LE
: I

:\
10

70
51

 - 
LO

S 
AL

 T
E 

Sv
cs

 (P
re

vi
ou

s1
05

24
4)

\2
02

2 
Ci

ty
 W

id
e 

St
rip

in
g 

Pr
oj

ec
t\9

00
-P

S&
E\

90
1-

Pl
an

s\
PL

-S
TR

IP
E-

02
-B

RI
GG

EM
AN

 D
R.

dw
g

DA
TE

: J
an

 3
1,

 2
02

2 
- 4

:2
2p

m

Know what's below.
before you dig.Call

R



STRIPING CONSTRUCTION NOTES LEGENDSIGNING AND STRIPING GENERAL NOTES

THOR     AVENUE

HARRISBURG     ROAD
SN

AR
K 

ST

SN
AR

K
 S

T

LO
S 

   
 A

LA
M

IT
O

S
BO

U
LE

VA
R

D

FARQUHAR

C
H

ER
R

Y 
   

 S
TR

EE
T

R
EA

G
AN

   
   

   
   

   
   

   
   

 S
TR

EE
T

PI
N

E 
   

   
   

   
   

   
   

   
 S

TR
EE

T

AVENUE

R E V I S I O N S R E F E R E N C E S
2401 East Katella Ave, Suite 450, Anaheim, California 92806

714/978-8200  fax 714/978-8299

US
ER

: b
cr

uz
FI

LE
: I

:\
10

70
51

 - 
LO

S 
AL

 T
E 

Sv
cs

 (P
re

vi
ou

s1
05

24
4)

\2
02

2 
Ci

ty
 W

id
e 

St
rip

in
g 

Pr
oj

ec
t\9

00
-P

S&
E\

90
1-

Pl
an

s\
PL

-S
TR

IP
E-

03
-O

LD
 D

UT
CH

 H
AV

EN
.d

w
g

DA
TE

: J
an

 3
1,

 2
02

2 
- 4

:2
2p

m

Know what's below.
before you dig.Call

R



SIGNING AND STRIPING GENERAL NOTES

STRIPING CONSTRUCTION NOTES

LEGEND

R E V I S I O N S R E F E R E N C E S
2401 East Katella Ave, Suite 450, Anaheim, California 92806

714/978-8200  fax 714/978-8299

US
ER

: b
cr

uz
FI

LE
: I

:\
10

70
51

 - 
LO

S 
AL

 T
E 

Sv
cs

 (P
re

vi
ou

s1
05

24
4)

\2
02

2 
Ci

ty
 W

id
e 

St
rip

in
g 

Pr
oj

ec
t\9

00
-P

S&
E\

90
1-

Pl
an

s\
PL

-S
TR

IP
E-

04
-C

ER
RI

TO
S 

01
.d

w
g

DA
TE

: J
an

 3
1,

 2
02

2 
- 4

:2
3p

m

Know what's below.
before you dig.Call

R



SIGNING AND STRIPING GENERAL NOTES

STRIPING CONSTRUCTION NOTES

LEGEND

R E V I S I O N S R E F E R E N C E S
2401 East Katella Ave, Suite 450, Anaheim, California 92806

714/978-8200  fax 714/978-8299

US
ER

: b
cr

uz
FI

LE
: I

:\
10

70
51

 - 
LO

S 
AL

 T
E 

Sv
cs

 (P
re

vi
ou

s1
05

24
4)

\2
02

2 
Ci

ty
 W

id
e 

St
rip

in
g 

Pr
oj

ec
t\9

00
-P

S&
E\

90
1-

Pl
an

s\
PL

-S
TR

IP
E-

05
-C

ER
RI

TO
S 

02
.d

w
g

DA
TE

: J
an

 3
1,

 2
02

2 
- 4

:2
3p

m

Know what's below.
before you dig.Call

R



SIGNING AND STRIPING GENERAL NOTES

STRIPING CONSTRUCTION NOTES

LEGEND

R E V I S I O N S R E F E R E N C E S
2401 East Katella Ave, Suite 450, Anaheim, California 92806

714/978-8200  fax 714/978-8299

US
ER

: b
cr

uz
FI

LE
: I

:\
10

70
51

 - 
LO

S 
AL

 T
E 

Sv
cs

 (P
re

vi
ou

s1
05

24
4)

\2
02

2 
Ci

ty
 W

id
e 

St
rip

in
g 

Pr
oj

ec
t\9

00
-P

S&
E\

90
1-

Pl
an

s\
PL

-S
TR

IP
E-

06
-C

ER
RI

TO
S 

03
.d

w
g

DA
TE

: J
an

 3
1,

 2
02

2 
- 4

:2
4p

m

Know what's below.
before you dig.Call

R



City of Los Alamitos
CITY COUNCIL AGENDA REPORT

MEETING DATE: May 16, 2022 ITEM NUMBER: 10G
To: Mayor Shelley Hasselbrink & Members of the City Council

Presented By: Ron Noda, Development Services Director

Subject: Resolution 2022-19 - Approving Project List for SB1 Funds Fiscal Year 
2022-2023

SUMMARY

This item recommends use of available State funding for road improvements for the New 
Dutch Haven neighborhood in the estimated amount of $263,005.

RECOMMENDATION

1.  Determine that the action is exempt from the California Environmental Quality Act (CEQA) 
pursuant to Sections 15060(c)(2) and 15060(c)(3) of the CEQA Guidelines because it will not 
result in a physical change to the environment, directly or indirectly; and,

2.  Adopt Resolution No. 2022-19, entitled, “A RESOLLUTION OF THE CITY COUNCIL OF 
LOS ALAMITOS, CALIFORNIA, ADDING THE NEW DUTCH HAVEN NEIGHBORHOOD STREET 
REHABILITATION PROJECT TO THE LIST OF PROJECTS FOR FISCAL YEAR 2022-23 
FUNDED BY SB 1: THE ROAD REPAIR AND ACCOUNTABILITY ACT OF 2017."

BACKGROUND

On April 28, 2017, the Governor signed into law Senate Bill 1 (SB1), the Road Repair and 
Accountability Act. This act establishes the Roadway Maintenance and Rehabilitation Account 
(RMRA) and provides for an additional $52.5 billion statewide over the next decade to improve 
California’s pavement and transportation infrastructure. A ballot proposition (Proposition 6), 
which would have repealed SB1, was rejected by voters in the November 2018 General 
Election. Funding is generated from an increase in gasoline and diesel fuel taxes, as well as 
an increase in vehicle registration fees and the initiation of a flat fee for electric vehicles.

Below is the basic framework and timelines for implementation of these new revenue sources:

November 2017
Gasoline excise tax – 12 cent increase (30 cents total)
Diesel excise tax – 20 cent increase (36 cents total)
Diesel sales tax – 4 percent increase (5.75% total)

January 2018



New “Transportation Improvement Fee” applied to vehicle registration fee based on value ($25 
to $175 per vehicle)

July 2020
New $100 zero-emission vehicle fee applied to vehicle registration fee

The City receives transportation funding from the State in the form of grants or direct allocation 
of Motor Vehicle Fuel Tax (Gas Tax) through the Highway Users Tax Account (HUTA). The 
Road Repair and Accountability Act of 2017 (SB1) provides funding for the maintenance and 
repair of local streets and roads through a Road Maintenance and Rehabiliation Acccount 
(RMRA). Since the start of the SB1 program in 2017, the City has received the following 
amounts:

2017-18: $60,931 (was approximately 4 months for first year)
2018-19: $208,280
2019-20: $209,730
2020-21:$210,000
2021-22: $229,083

Staff recommends Council find this action is not subject to the California Environmental Quality 
Act (CEQA) pursuant to Sections 15060(c)(2) (the activity will not result in a direct or 
reasonably foreseeable indirect physical change in the environment) and 15060(c)(3) (the 
activity is not a project as defined in Section 15378) of the CEQA Guidelines, California Code 
of Regulations, Title 14, Chapter 3, because it has no potential for resulting in physical change 
to the environment, directly or indirectly.

DISCUSSION

The state of California imposes per-gallon excise taxes on gasoline and diesel fuel, sales taxes 
on gasoline and diesel fuel, and registration taxes on motor vehicles with allocations dedicated 
to transportation purposes. The City  receives transportation funding from the State in the form 
of grants or direct allocation of Motor Vehicle Fuel Tax (Gas Tax) through the Highway Users 
Tax Account (HUTA). The Road Repair and Accountability Act of 2017 (SB1) is a major new 
investment in California’s transportation systems of about $5.2 billion per year. The Act 
increases per gallon fuel excise taxes, diesel fuel sales taxes and vehicle registration taxes, 
stabilizes fuel tax rates and provides for inflationary adjustments to rates in future years.

The new law requires the California Transportation Commission to adopt performance criteria 
to gauge progress, incorporate program oversight and financial accountability, and support 
efficient use of funds.  RMRA local streets and roads allocations must be used for projects that 
include, but are not limited to, the following:

Road maintenance and rehabilitation

 Safety projects
 Railroad grade separations
 Traffic control devices
 Complete street components, “including active transportation purposes, pedestrian and 



bicycle safety projects, transit facilities, and drainage and storm-water capture projects 
in conjunction with any other allowable project 

 Match requirement to obtain state or federal funds for eligible projects.

A resolution documenting the approval of the City’s amended Capital Improvement budget and 
a proposed project list are required to receive RMRA funding. Staff proposes the use of RMRA 
funding for road improvements for the New Dutch Haven Neighborhood Street Rehabilitation 
project in the estimated amount of $263,005.

The proposed streets in the New Dutch Haven neighborhood for the street rehabilitation 
project are as follows:

 Bennington Street 
 Tripoli Avenue 
 Howard Avenue (Bennington Street to Mindora Street) 
 Mindora Street

FISCAL IMPACT

Fiscal Year 2022-23 Estimated Revenues and Capital Improvement Project Adopted Budget 
includes SB1 expenditures and revenues estimated at $263,005. The estimated useful life of 
the project is 15-20 years.

Attachment: 1. Resolution 2022-19 - City Project List for SB1-New Dutch Haven 
2. New Dutch Haven Capital Improvement Project



RESOLUTION NO. 2022-19

A RESOLUTION OF THE CITY COUNCIL OF LOS ALAMITOS, 
CALIFORNIA, ADDING THE NEW DUTCH HAVEN 
NEIGHBORHOOD STREET REHABILIATION PROJECT TO THE 
LIST OF PROJECTS FOR FISCAL YEAR 2022-23 FUNDED BY SB 
1: THE ROAD REPAIR AND ACCOUNTABILITY ACT OF 2017

WHEREAS, Senate Bill 1 (SB 1), the Road Repair and Accountability Act of 2017 
(Chapter 5, Statutes of 2017) was passed by the Legislature and Signed into law by the 
Governor in April 2017 to address the significant multi-modal transportation funding 
shortfalls statewide; and,

WHEREAS, SB 1 includes accountability and transparency provisions that will 
ensure the residents of Los Alamitos are aware of the projects proposed for funding in 
our community and which projects are in progress or have been completed each fiscal 
year; and,

WHEREAS, the City of Los Alamitos must adopt by resolution a list of projects 
proposed to receive funding from the Road Maintenance and Rehabilitation Account 
(RMRA), created by SB 1 by resolution, which must include a description and the location 
of each proposed project, a proposed schedule for the project’s completion, and the 
estimated useful life of the improvement; and,

WHEREAS, the City of Los Alamitos, will receive an estimated $263,005 in RMRA 
funding in Fiscal Year 2022-23 from SB 1; and,

WHEREAS, this is the sixth year in which the City/County is receiving SB 1 funding 
and will enable the City to continue essential road maintenance and rehabilitation 
projects, safety improvements, repairing and replacing aging bridges, and increasing 
access and mobility options for the traveling public that would not have otherwise been 
possible without SB 1; and,

WHEREAS, the City of Los Alamitos has undergone a robust public process to 
ensure public input into our community’s transportation priorities/the project list; and, 

WHEREAS, the City of Los Alamitos used a Pavement Management System to 
develop the SB 1 project list to ensure revenues are being used on the most high-priority 
and cost-effective projects that also meet the community’s priorities for transportation 
investment; and, 



CC RESO 2022-19
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WHEREAS, the funding from SB 1 will help the City of Los Alamitos maintain, 
rehabilitate and resurface residential roadways and add active transportation 
infrastructure throughout the City of Los Alamitos this year and hundreds of similar 
projects into the future; and,

WHEREAS, the 2018 California Statewide Local Streets and Roads Needs 
Assessment found that the City of Los Alamitos’ streets and roads are in good condition 
and this revenue will help us increase the overall quality of our road system and over the 
next decade will bring our streets and roads into an excellent condition; and, 

 
WHEREAS, the average motorist pays more than $700 a year in added repair 

costs for their vehicle, just because of the poor condition of our roads however, a recent 
study by the American Road and Transportation Builders Association (ARTBA) found 
transportation improvements from SB 1 will bring annual savings of nearly $300 per 
household; and,

WHEREAS, without revenue from SB 1, the City of Los Alamitos, would have 
otherwise been delaying projects throughout the community; and,

WHEREAS, if the Legislature and Governor failed to act, city streets and county 
roads would have continued to deteriorate, having many and varied negative impacts on 
our community; and, 

WHEREAS, cities and counties own and operate more than 81 percent of streets 
and roads in California, and from the moment we open our front door to drive to work, 
bike to school, or walk to the bus station, people are dependent upon a safe, reliable local 
transportation network; and,

WHEREAS, modernizing the local street and road system provides well-paying 
construction jobs and boosts local economies; and, 

WHEREAS, the local street and road system is also critical for farm to market 
needs, interconnectivity, multimodal needs, and commerce; and,

WHEREAS, police, fire, and emergency medical services all need safe reliable 
roads to react quickly to emergency calls and a few minutes of delay can be a matter of 
life and death; and, 

WHEREAS, maintaining and preserving the local street and road system in good 
condition will reduce drive times and traffic congestion, improve bicycle safety, and make 
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the pedestrian experience safer and more appealing, which leads to reduced vehicle 
emissions helping the State achieve its air quality and greenhouse gas emissions 
reductions goals; and,

WHEREAS, the SB 1 project list and overall investment in our local streets and 
roads infrastructure with a focus on basic maintenance and safety, investing in complete 
streets infrastructure, and using cutting-edge technology, materials and practices, will 
have significant positive co-benefits statewide.

NOW, THEREFORE THE CITY COUNCIL OF THE CITY OF LOS ALAMITOS 
DOES RESOLVE AS FOLLOWS:

SECTION 1.  The foregoing recitals are true and correct.

SECTION 2. The City of Los Alamitos adopts the following list of projects planned 
to be funded in fiscal year 2022-23 with Road Maintenance and Rehabilitation Account 
revenues:

Project Title: New Dutch Haven Neighborhood Street Improvement Project FY 
22-23
Project Description: Grind and overlay asphalt or slurry seal in the New Dutch 
haven Neighborhood, which includes Bennington Street, Tripoli Avenue, Howard 
Avenue and Mindora Street. The streets within the project limits will be ground and 
resurfaced with 2-inch thick Asphalt Rubber Hot Mix (ARHM), or removed and 
replaced with either Asphalt Concrete (AC) over Aggregate Base (AB) or Joint 
Plain Cement Concrete (JPCP). Visible cracks will be filled with rubberized crack 
filling material. All manhole, water valve, anode and monitoring well covers within 
the project limits will be adjusted to grade. Existing curbs and driveways will be 
protected in place within the limits of the project. This project will also reinstall 
traffic striping, pavement markers, signing and install loop detectors at signalized 
intersections.
Project Location: New Dutch Haven Neighborhood, which includes Bennington 
Street, Tripoli Avenue, Howard Avenue and Mindora Street
Estimated Project Schedule: Preconstruction (Start 07/2022, End 12/2022) 
Construction (Start 04/2022 – End 06/2022) based on the component being funded 
with RMRA funds
Estimated Project Useful Life: 15-20 years

PASSED, APPROVED, AND ADOPTED this 16th day of May, 2022.

________________________________
Shelley Hasselbrink, Mayor 
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ATTEST:

______________________________
Windmera Quintanar, MMC, City Clerk

APPROVED AS TO FORM:

_______________________________
Michael S. Daudt, City Attorney

STATE OF CALIFORNIA )
COUNTY OF ORANGE )  ss
CITY OF LOS ALAMITOS )

I, Windmera Quintanar, MMC, City Clerk, of the City of Los Alamitos, do hereby certify 
that the foregoing Resolution was adopted at a regular meeting of the City Council held 
on the 16th of May, 2022, by the following vote, to wit:

AYES: COUNCILMEMBERS:

NOES: COUNCILMEMBERS:
ABSENT: COUNCILMEMBERS:
ABSTAIN: COUNCILMEMBERS:

Windmera Quintanar, MMC, City Clerk



RMRA Prject List (FY 2022-23)
New Dutch Haven Neighborhood Street Rehabilitation

Project Description: Project Location:

Grind and overlay asphalt or slurry seal in
the  New  Dutch  Haven  Neighborhood,
which  includes  Bennington  Street,  Tripoli
Avenue,  Howard  Avenue  and  Mindora
Street.The streets within the project limits
will be ground and resurfaced with 2-inch
thick Asphalt Rubber Hot Mix (ARHM), or
removed and replaced with either Asphalt
Concrete (AC) over Aggregate Base (AB)
or  Joint  Plain  Cement  Concrete  (JPCP).
Visible cracks will be filled with rubberized
crack  filling  material.  All  manhole,  water
valve,  anode  and  monitoring  well  covers
within the project limits will be adjusted to
grade.  Existing  curbs  and  driveways  will
be  protected  in  place  within  the  limits  of
the project.  This project  will  also reinstall
traffic striping, pavement markers, signing
and  install  loop  detectors  at  signalized
intersections.

New Dutch Haven Bennington Street, Tripoli Avenue, 
Neighborhood: Howard Avenue and Mindora Street

Seven Year 
Project Cost Total FY 21-22 FY 22-23 FY 23-24 FY 24-25 FY 25-26 FY 26-27 FY 26-27

Construction Costs
Preliminary Eng/Environ

Design $ 46,500 46,500
Right-of-Way -
Construction 378,200 378,200
Construction Management 37,800 37,800

Total Construction $ 462,500 $ - $ 462,500 $ - $ - $ - $ - $ -

Seven Year 
Funding Source(s) Total FY 21-22 FY 22-23 FY 23-24 FY 24-25 FY 25-26 FY 26-27 FY 26-27

SB -1 Gas Tax $ 263,005 263,005
Gas Tax 199,495 199,495

Total Funding $ 462,500 $ - $ 462,500 $ - $ - $ - $ - $ -

 



City of Los Alamitos
CITY COUNCIL AGENDA REPORT

MEETING DATE: May 16, 2022 ITEM NUMBER: 10H
To: Mayor Shelley Hasselbrink & Members of the City Council

Presented By: Ron Noda, Development Services Director

Subject: Seal Beach Traffic Light Synchronization Project (Project P) 
Cooperative Agreement

SUMMARY

The City of Seal Beach is requesting to install traffic signal synchronization hardware at the 
intersection of Los Alamitos Boulevard/Seal Beach Boulevard and Bradbury Road.  The 
traffic signal light at the north part of the intersection is under the jurisdiction of the City. A 
cooperative agreement will need to be agreed upon that would allow the City of Seal Beach 
to install the traffic signal synchronization hardware at this location.  

RECOMMENDATION

Authorize the City Manager to execute Cooperative Agreement No. C-XXX for Seal Beach 
Regional Traffic Signal Synchronization Project between the City of Los Alamitos and the 
City of Seal Beach.

BACKGROUND

The Orange County Transportation Authority (OCTA) awarded the City of Seal Beach a 
Measure M2 Regional Traffic Signal Synchronization Project (RTSSP) grant  to maintain 
traffic signal synchronization, improve traffic flow, and reduce congestion along Seal Beach 
Boulevard/Los Alamitos Boulevard between Pacific Coast Highway and Bradbury Road. 
 Bradbury Road along Seal Beach Boulevard delineates the city boundary between Los 
Alamitos and Seal Beach. The traffic signal, located at the northern end, is jointly owned by 
both jurisdictions but is maintained by the City of Los Alamitos. This cooperative agreement 
will allow the City of Seal Beach to install hardware to complete the project and will not 
financially impact the City of Los Alamitos.

DISCUSSION

The City of Seal Beach desires to install a new Global Positioning Satellite (GPS) time 
source receiver, traffic signal controller, and communication wiring to the traffic signal, and 
retime the intersection of Bradbury Road and Los Alamitos Boulevard/Seal Beach 
Boulevard to improve traffic progression along the corridor. The traffic signal, located at the 
northern end (see photo), is jointly owned by both jurisdictions but is maintained by the City of Los 
Alamitos. 



The City of Seal Beach will require the Contractor to indemnify the City of Los Alamitos in 
accordance with standard indemnity provisions in the contract. Seal Beach will consult and 
coordinate with Los Alamitos with regard to the construction, installation, completion and 
acceptance of the work. Los Alamitos staff will review and implement coordination of traffic 
signal timing if determined to be necessary. The City of Seal Beach will act as the lead agency for 
completing the work. 

FISCAL IMPACT

None

Attachment: 1. Seal Beach Bradbury Cooperative Agreement



COOPERATIVE AGREEMENT
SEAL BEACH BOULEVARD TRAFFIC SIGNAL SYNCHRONIZATION PROJECT AT SEAL 

BEACH BOULEVARD/LOS ALAMITOS BOULEVARD AT BRADBURY AVENUE

This Cooperative Agreement (“AGREEMENT”) for the Seal Beach Boulevard Traffic 
Signal Synchronization Project is made and entered into this ______ day of ____________ 2022 
by and between the City of Los Alamitos, a municipal corporation, hereinafter referred to as “LOS 
ALAMITOS”, and the City of Seal Beach, a charter city, hereinafter referred to as “SEAL BEACH”).  
LOS ALAMITOS and SEAL BEACH are referred to individually as “PARTY” and collectively as 
“PARTIES” herein.

RECITALS

WHEREAS, the Orange County Transportation Authority (“OCTA”) has awarded to SEAL 
BEACH a Measure M2 Regional Traffic Signal Synchronization Project (“RTSSP”) grant in the 
amount of $______ (the “FUNDING”) to maintain traffic signal synchronization, improve traffic 
flow, and reduce congestion along Seal Beach Boulevard between Pacific Coast Highway and 
Bradbury Road; and,

WHEREAS, Bradbury Road along Seal Beach Boulevard delineates the city boundary 
between SEAL BEACH and LOS ALAMITOS; and,

WHEREAS, the traffic signal at the intersection of Seal Beach Boulevard and Bradbury 
Road (INTERSECTION) is located within both SEAL BEACH and LOS ALAMITOS and is jointly 
owned by the PARTIES, but maintained by LOS ALAMITOS; and,

WHEREAS, SEAL BEACH desires to install a new Global Positioning Satellite (GPS) time 
source receiver, traffic signal controller, and communication wiring of the traffic signal, and retime 
the INTERSECTION to improve traffic progression along Seal Beach Boulevard (collectively the 
“WORK”); and, 

WHEREAS, SEAL BEACH will act as the lead agency for the WORK.

NOW, THEREFORE, in consideration of the promises and agreements herein contained, 
LOS ALAMITOS and SEAL BEACH do hereby agree as follows:

SECTION 1. COMPLETE AGREEMENT

A. This AGREEMENT constitutes the complete and entire agreement between SEAL BEACH 
and LOS ALAMITOS with respect to the subject matter hereof, and it supersedes all prior 
representations, understandings and communications. 

B. The invalidity in whole or in part of any term or condition of this AGREEMENT shall not 
affect the validity of any other terms or conditions of this AGREEMENT. The above-
referenced Recitals are true and correct and incorporated herein by this reference.



SECTION 2. RESPONSIBILITIES OF LOS ALAMITOS

LOS ALAMITOS agrees to undertake the following responsibilities:

A. LOS ALAMITOS will designate and does hereby so designate SEAL BEACH as the lead 
agency for the purpose of carrying out the WORK as described in Section 3.

B. LOS ALAMITOS will allow SEAL BEACH and its contractor(s) access to the 
INTERSECTION to complete the WORK by issuance of a no-fee encroachment permit.

C. LOS ALAMITOS will designate staff and resources to review, coordinate, and accept the 
WORK within five (5) working days following completion.

D. LOS ALAMITOS will review and implement coordination of traffic signal timing (“TIMING 
PLAN”), if determined to be necessary by the PARTIES.

E. LOS ALAMITOS will reimburse SEAL BEACH for any additional costs or expenses 
incurred by SEAL BEACH in excess the WORK performed within LOS ALAMITOS 
boundaries pursuant to approved change orders.

SECTION 3. RESPONSIBILITIES OF SEAL BEACH

SEAL BEACH agrees to undertake the following responsibilities:

A. SEAL BEACH will prepare or cause to be prepared all necessary design and construction 
documents in connection with the WORK.

B. SEAL BEACH will fund WORK as stated in this Agreement, subject to Section 2(E) and 
Section 3(I).

C. SEAL BEACH will retain a contractor (“CONTRACTOR”) in accordance with the 
procurement procedures of the Seal Beach Charter and Municipal Code, and any other 
applicable law; and administer the contract to accomplish completion of the WORK to the 
satisfaction of the City Engineer of SEAL BEACH.  

D. SEAL BEACH will cause CONTRACTOR to provide and obtain adequate insurance 
coverage for LOS ALAMITOS and SEAL BEACH, include with such coverage terms and 
minimum liability limits that are acceptable to the PARTIES, and naming of LOS 
ALAMITOS, SEAL BEACH and their respective officials, officers, employees, attorneys, 
agents, designated volunteers, and those city agents serving as independent contractors 
in the role of SEAL BEACH or LOS ALAMITOS officials, as additional insureds in the 
required insurance policies.  

E. SEAL BEACH will require CONTRACTOR to indemnify SEAL BEACH and LOS 
ALAMITOS in accordance with SEAL BEACH’s standard indemnity provisions in the 
contract.



F. SEAL BEACH will consult and coordinate with LOS ALAMITOS with regard to the 
construction, installation, completion and acceptance of the WORK.

G. If applicable, SEAL BEACH will prepare the TIMING PLAN for LOS ALAMITOS’ review 
and mutual approval of the PARTIES.

H. If applicable, SEAL BEACH will implement the approved TIMING PLAN.

I. SEAL BEACH will pay for any additional costs or expenses incurred by SEAL BEACH in 
excess of the FUNDING in connection with the WORK performed within SEAL BEACH 
boundaries pursuant to approved change orders.

SECTION 4. MISCELLANEOUS PROVISIONS:

SEAL BEACH and LOS ALAMITOS agree to the following responsibilities and other terms and 
conditions:

A. Project Management.  SEAL BEACH will provide project management and inspection 
services for the WORK. LOS ALAMITOS, as a secondary agent, may, but is not obligated 
to, furnish its own respective project management and inspection services. The PARTIES 
shall cooperate and consult with each other, but the directives of SEAL BEACH shall be 
final.

B. Cooperation.  The PARTIES shall cooperate to the fullest extent possible in seeing the 
WORK to completion and acceptance by the PARTIES.

C. Effective Date.  This AGREEMENT shall be effective on the date executed by the last 
PARTY signatory hereto, and shall supersede all prior agreements respecting the 
performance of the WORK covered by this AGREEMENT.

D. Term; Extension.  This AGREEMENT shall continue in full force and effect through 
December 31, 2022, or until completion and acceptance of WORK by the PARTIES, 
whichever occurs later. This AGREEMENT may be extended by the mutual consent of 
both PARTIES.

E. Termination.  This AGREEMENT is null and void if the WORK is not funded. This 
AGREEMENT may be terminated by either party after giving thirty (30) days written notice.

F. Indemnification.

1) Neither LOS ALAMITOS nor any officer or employee thereof shall be responsible 
for any damage or liability incurred by reason of anything done or omitted to be 
done by SEAL BEACH under or in connection with any work, authority or 
jurisdiction delegated to SEAL BEACH under this AGREEMENT. Pursuant to 
Government Code Section 895.4, SEAL BEACH shall fully indemnify and hold LOS 
ALAMITOS harmless from any liability imposed for injury as defined in Section 
810.8 occurring by reason of anything done or omitted to be done by SEAL BEACH 



under or in connection with any work, authority or jurisdiction delegated to under 
this AGREEMENT, except to the extent such liability arises out of the sole 
negligence or willful misconduct of LOS ALAMITOS. The indemnification 
obligations of this AGREEMENT shall survive its expiration or termination.

2) Neither SEAL BEACH nor any officer or employee thereof shall be responsible for 
any damage or liability incurred by reason of anything done or omitted to be done 
by LOS ALAMITOS under or in connection with any work, authority or jurisdiction 
delegated to LOS ALAMITOS under this AGREEMENT. Pursuant to Government 
Code Section 895.4, LOS ALAMITOS shall fully indemnify and hold SEAL BEACH 
harmless from any liability imposed for injury as defined in Section 810.8 occurring 
by reason of anything done or omitted to be done by LOS ALAMITOS under or in 
connection with any work, omission, authority or jurisdiction delegated under this 
AGREEMENT, except to the extent such liability arises out of the sole negligence 
or willful misconduct of SEAL BEACH. The indemnification obligations of this 
AGREEMENT shall survive its expiration or termination.

G. Modifications.  This AGREEMENT may only be modified by a writing signed by both 
PARTIES.

H. Applicable Law; Interpretation.  This AGREEMENT shall be governed by and construed 
in accordance with the laws of the State of California, except that any rule of construction 
to the effect that ambiguities are to be resolved against the drafting party shall not be 
applied in interpreting this AGREEMENT. Any dispute that arises under or relates to this 
AGREEMENT (whether contract, tort or both) shall be resolved in a superior court with 
geographic jurisdiction over the City of Seal Beach.

I. Third Party Beneficiaries.  This AGREEMENT is made solely for the benefit of the 
PARTIES to this AGREEMENT and their respective successors and assigns, and no other 
person or entity shall be deemed to have any rights hereunder against either PARTY by 
virtue of this AGREEMENT.

J. Intersection Operations.  Upon completion and acceptance of the WORK, LOS 
ALAMITOS will promptly resume operation and maintenance of the INTERSECTION.

K. Notices.  All notices permitted or required under this AGREEMENT shall be deemed made 
when personally delivered or when mailed 48 hours after deposit in the United States Mail, 
first class postage prepaid and addressed to the PARTY at the following addresses:

To SEAL BEACH: City of Seal Beach
211-8th Street
Seal Beach, CA 90740
Attn: City Manager

To LOS ALAMITOS: City of Los Alamitos
3191 Katella Avenue



Los Alamitos, CA  90720
Attn: City Manager

L. Counterparts.  This AGREEMENT may be executed and delivered in any number of 
counterparts, each of which when executed and delivered shall be deemed an original 
and all of which together shall constitute the same agreement.  Facsimile signatures will 
be permitted.



IN WITNESS THEREOF, the PARTIES hereto, through their respective authorized 
representatives have executed this AGREEMENT as of the date and year first above written.

CITY OF SEAL BEACH CITY OF LOS ALAMITOS

By: _________________________ By:_________________________
          Jill R. Ingram, City Manager      Chet Simmons, City Manager

Attest: Attest:

By: _________________________ By:_________________________
Gloria D. Harper, City Clerk      Windmera Quintanar, MMC, City Clerk

Approved as to Form: Approved as to Form:

By: _________________________ By:_________________________
   Craig  A. Steele, City Attorney      Michael S. Daudt, City Attorney



City of Los Alamitos
CITY COUNCIL AGENDA REPORT

MEETING DATE: May 16, 2022 ITEM NUMBER: 10I
To: Mayor Shelley Hasselbrink & Members of the City Council

Presented By: Ron Noda, Development Services Director

Subject: Amendment No. 2 with West Coast Arborist, Inc. (WCA) for Tree 
Maintenance Services

SUMMARY

This item seeks approval of Amendment No. 2 to the Professional Services Agreement with 
West Coast Arborist, Inc. (WCA) to continue to provide tree maintenance services, a licensed 
arborist, and extraordinary work for one year ending on June 15, 2023. The amount paid to 
WCA is not to exceed $67,000 annually. The current Professional Services Agreement (PSA) 
expires on June 15, 2022.

RECOMMENDATION

Authorize the Mayor to execute Amendment No. 2 to the Professional Services Agreement 
with West Coast Arborists, Inc. (WCA) extending the term of agreement for one additional 
year, ending on June 15, 2023 is an amount not to exceed $67,000 annually. 

BACKGROUND

The City has approximately 2,596 street, park, and parkway trees comprising its urban forest 
and has utilized WCA since 2006 to provide tree care, arborist, and to conduct extraordinary 
work such as removing trees larger than 25 feet, removing large stumps, and emergency work. 
 

WCA has been providing Tree Maintenance Services to the City  since 2006 with the latest 
Professional Services Agreement (PSA) being secured via a Request for Proposals (RFP) 20-
2001 in June 2020.  The 2021 PSA provided for a one-year term ending on June 15, 2021 
unless extended for a maximum of three one-year contract extensions. The City and WCA 
entered into Amendment No. 1 to the PSA in May 2021, extending the term of the PSA through 
June 15, 2022.  Approval of this item would extend the term of the PSA for an additional year, 
ending on June 15, 2023.   

DISCUSSION

WCA provides annual pruning of parkway trees throughout the City and in fiscal year 2022-
2023, is scheduled to complete tree trimming service in the following neighborhoods:

Zone Neighborhood Trees



2 Old Town East/Old Town West 331
4 Apartment Row 365

In addition to annual tree pruning, WCA removes and plants trees as deemed necessary by 
the City. WCA has agreed to provide continued services with no price increase for the 
proposed term. Amendment No. 2 to the PSA extends the City's contractual relationship with 
WCA for its second of three allowable one-year extensions.

FISCAL IMPACT

Amendment No. 2 to the PSA with West Coast Arborist Inc. (WCA) for tree maintenance 
services, arborist, and extraordinary work will not exceed a total of $67,000. Funding will come 
from Development Services, Account 26.570.5501 (Measure M) in the amount of $63,550 and 
account 10.543.5270 (Street Maintenance) in the amount of $3,450.

Attachment: 1. Amendment 2_WCA
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AMENDMENT No. 2 TO PROFESSIONAL SERVICES AGREEMENT
[City of Los Alamitos and West Coast Arborists]

This Amendment No. 2 to Professional Services Agreement (“Second 
Amendment”) is made and entered into on this 16th day of May, 2022 by and between the 
City of Los Alamitos, a California charter city and municipal corporation (“City”), and 
West Coast Arborists, Inc., a California Corporation (“Contractor”).

RECITALS

A. City and Contractor entered into that certain Professional Services 
Agreement for Tree Maintenance Services on June 15, 2020 (“Original Agreement”), 
which is incorporated herein by this reference. 

B. On May 17, 2021, City and Contractor entered into that certain Amendment 
No. 1 to Professional Services Agreement extending the term of the Original Agreement 
for an additional year, until June 15, 2022 (“First Amendment”), which is incorporated 
herein by this reference.  

C. The Original Agreement, as amended by the First Amendment, is hereafter 
referred to as the “Agreement.” 

D. City and Contractor desire to extend the term of the Agreement for an 
additional year, until June 15, 2023, subject to the terms and provisions of this Second 
Amendment.

NOW, THEREFORE, City and Contractor mutually agree as follows:

1. Section 3.4 of the Agreement is hereby amended and restated in its entirety 
to read as follows:

3.4. Term.  Unless earlier terminated as provided elsewhere in this 
Agreement, this Agreement shall commence upon the Effective Date and shall 
continue in full force and effect for a period of three (3) years ending on June 15, 
2023, unless extended in writing by mutual agreement of the Parties for one 
additional year. 

2. Except as expressly modified above, all terms and conditions of the 
Agreement shall remain unchanged and in full force and effect. 

3. The persons executing this Second Amendment on behalf of the parties 
hereto warrant that they are duly authorized to execute this Second Amendment on behalf 
of said parties and that by so executing the parties are formally bound to the provisions of 
this Second Amendment.
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IN WITNESS WHEREOF, the Parties have executed and entered into this 
Amendment as of the date first written above.

“City”
City of Los Alamitos

By:_______________________________
            Shelley Hasselbrink
            Mayor

APPROVED AS TO FORM.

Woodruff, Spradlin & Smart, APC

By:__________________________________
Michael S. Daudt
City Attorney

ATTEST:

By:_______________________________
            Windmera Quintanar, MMC
            City Clerk

“Contractor”
West Coast Arborists

By:_______________________________
           Patrick Mahoney
           President
           pmahoney@wcainc.com 
           

By:_______________________________
Richard Mahoney
Assistant Secretary 
rmahoney@wcainc.com 
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City of Los Alamitos
CITY COUNCIL AGENDA REPORT

MEETING DATE: May 16, 2022 ITEM NUMBER: 10J
To: Mayor Shelley Hasselbrink & Members of the City Council

Presented By: Robert Acosta, Support Services Manager

Subject: Orange County Countywide Notification System (Alert OC)

SUMMARY

In an effort to continue to enhance public safety and improve communication with the 
community during emergencies, Staff is seeking City Council authorization to renew the 
Memorandum of Understanding for participation in a countywide mass notification system.

RECOMMENDATION

Authorize the City Manager to execute the Memorandum of Understanding between the City of 
Los Alamitos and the County of Orange for use of the countywide mass notification system 
(Alert OC).

BACKGROUND

For years, the City of Los Alamitos has participated along with other cities in a partnership with 
the County of Orange to assist us in our emergency management efforts by hosting programs 
such as PrepareOC, and WebEOC. We currently utilize the County's mass notification system, 
commonly referred to as AlertOC, to inform the public of events or incidents in an ongoing 
effort to enhance public safety. Participants agree to uphold the same terms and conditions of 
the previous agreement, to use the System in compliance with all usage agreements.

DISCUSSION

On June 30, 2021 the County Board of Supervisors approved a contract with Everbridge Inc. to 
provide mass notification services to the County of Orange.  
 
This program will remain a hosted solution (no software or hardware is required) and is 
designed to disseminate information by utilizing common technologies such as telephone and 
e-mail communications. The new system allows for a jurisdiction to send (at minimum) 10,000, 
45 second messages in 10 minutes.
 
The County will fund the emergency use of AlertOC for all Orange County communities at no 
cost to individual jurisdictions until June 30, 2024. In the event the county no longer has 
funding for the system or the system becomes unavailable, we will be given a 6-month 
advance notice of termination.The City of Los Alamitos has the right to withdraw from this 
agreement,  providing 30-day notice to the County of Orange.
 



The City Attorney has reviewed and approved the Memorandum of Understanding between 
the County of Orange and the City of Los Alamitos for AlertOC.

FISCAL IMPACT

None.

Attachment: 1. MOU with Orange County for Alert OC Mass Notification
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MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE COUNTY OF ORANGE  
AND 

PARTICIPANTS  
FOR USE OF COUNTYWIDE MASS NOTIFICATION SYSTEM 

 
 
 This Memorandum of Understanding, hereinafter referred to as “MOU,” dated June 30, 
2021, which date is stated for purposes of reference only, is entered into by and between the 
County of Orange, a political subdivision of the State of California, hereinafter referred to as 
“COUNTY,” and the undersigned municipalities, public universities and water agencies 
responsible for protecting a resident population and maintaining a dedicated public safety 
answering point (PSAP) within the County of Orange, hereinafter referred to individually as 
“PARTICIPANT” or collectively as “PARTICIPANTS.”  
 
 This MOU is intended to establish governance and terms of use for a Countywide Public 
Mass Notification System. 

RECITALS  
 

WHEREAS, COUNTY is sponsoring a Countywide Public Mass Notification System 
(“System”) for the primary intent of providing timely communication to the public during times 
of emergency; and 

 
WHEREAS, the County is making use of the System available to all cities and agencies 

within the County of Orange who have the responsibility for protecting a resident population and 
maintaining a dedicated public safety answering point (PSAP); and 

 
WHEREAS, COUNTY entered into Orange County Agreement No. MA-060-20010263  

(“Agreement”) with Everbridge, Inc., for the provision of Public Mass Notification System 
Services, on or about December 31, 2019 attached hereto as Exhibit A, to disseminate critical, 
time-sensitive emergency information to COUNTY’s citizens and businesses through phone and 
e-mail devices for emergency notification purposes; and  

 
 WHEREAS, COUNTY agrees to provide to PARTICIPANTS access to the services 

provided  by Everbridge, Inc. as contained in the Agreement in exchange for abiding by the 
terms set forth in this MOU; and 
 

WHEREAS, PARTICIPANTS agree to uphold the same terms and conditions of the 
Agreement, to use the System in compliance with all usage agreements, including but not limited 
to the End User License Agreement, identified and incorporated herein as Exhibit A (Orange 
County Agreement  No. MA-060-20010263, Exhibit B (Countywide Public Mass Notification 
System Policy and Guideline), and Exhibit C (Nondisclosure Document), and the terms of this 
MOU to receive the benefits under the Agreement 
 

NOW, THEREFORE, the parties agree as follows:  
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I. Definitions: 
 

“Agreement” shall refer to Orange County Agreement No. MA-060-20010263 between 
COUNTY and Everbridge, Inc.  .  
 
“Countywide” shall mean all geographic locations in Orange County, California. 
 
“Contact information” shall mean PARTICIPANT and public contact data stored in the 
System for the purpose of disseminating communication in accordance with this MOU 
and its Exhibits. 
 
“Confidential Information” shall include but not be limited to personal identifying 
information about an individual such as address, phone number, Social Security number, 
or any other identifier protected from disclosure by law, and/or any other information 
otherwise protected from disclosure by law, for example, the identity of a victim of a sex 
crime or a juvenile.   
 
“Emergency” shall include, but not be limited to, instances of fire, flood, storm, 
epidemic, riots, or disease that threaten the safety and welfare of the citizens and property 
located within the boundaries of the COUNTY and PARTICIPANTS’ respective 
jurisdictions. 
 
“Emergency information” shall mean information relevant to the safety and welfare of 
recipients in the event of an Emergency.  Such information shall include but not be 
limited to instructions and directions to alleviate or avoid the impact of an emergency. 
 
“Emergency notification situation” shall mean instances when emergency information is 
to be distributed through the System. 
 
“Individual User” shall mean an agent, officer, employee or representative of 
PARTICIPANT that has been granted access to the System as set forth in this MOU. 
 
“Non-emergency information” shall refer to information that is not relevant to the safety 
and welfare of recipients, but has been deemed to be of significant importance to a 
PARTICIPANT’s jurisdiction to justify the use of the System to distribute such 
information. 
 
“Non-emergency notification situation” shall mean instances when a PARTICIPANT 
deems non-emergency information to be of significance to a PARTICIPANT’S 
jurisdiction and the PARTICIPANT uses the System to distribute such information.  
 
“System” shall mean the Public Mass Notification System as provided by Everbridge, 
Inc. to COUNTY under the Agreement.  The System is designed to disseminate 
information by utilizing common communications, i.e. telephone and e-mail 
communications to citizens and businesses as permitted under the Agreement.  
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Hold Harmless: PARTICIPANT will defend, indemnify and save harmless COUNTY, 
its elected officials, officers, agents, employees, volunteers and those special districts and 
agencies which COUNTY's Board of Supervisors acts as the governing Board 
("COUNTY INDEMNITEES") from and against any and all claims, demands, losses, 
damages, expenses or liabilities of any kind or nature which COUNTY, its officers, 
agents, employees or volunteers may sustain or incur or which may be imposed upon 
them for injury to or death of persons, or damages to property as a result of, or arising out 
of the acts, errors or omissions of PARTICIPANT, its officers, agents, employees, 
subtenants, invitees, licensees, or contracted vendors.  COUNTY will defend, indemnify 
and save harmless PARTICIPANT, its officers, agents, employees and volunteers from 
and against any and all claims, demands, losses, damages, expenses or liabilities of any 
kind or nature which PARTICIPANT, its officers, agents, employees or volunteers may 
sustain or incur or which may be imposed upon them for injury to or death of persons, or 
damages to property as a result of, or arising out of the acts, errors or omissions of 
COUNTY, its officers, agents, employees, subtenants, invitees, licensees, or contracted 
vendors. 

 
III.  Term: This MOU shall be in effect from July 1, 2021 and shall expire on December 30, 

2024 unless COUNTY funding of the System becomes unavailable at which time 
PARTICIPANTS will be given six-month advance notice per the termination terms found 
in Paragraph IX. Termination, below.   

 
IV. Scope of Services:  PARTICIPANTS shall receive from COUNTY access to the same 

services being provided by Everbridge, Inc. to the COUNTY under the Agreement.  
COUNTY’s involvement in this MOU is limited only to extending the availability of the 
terms and conditions of the Agreement to the PARTICIPANTS.   

 
V. Use:  Use of the System and its data, including but not limited to contact information, is 

governed by the terms, conditions and restrictions set forth in the terms provided in 
Exhibit A, B, C, and D. All PARTICIPANTS agree to the terms and conditions contained 
in Exhibits A, B, C, and D. COUNTY retains the right to update Exhibits A, B, C, and D 
as needed, in whole or in part, during the life of this MOU.  Any and all revised Exhibits 
will be distributed to PARTICIPANTS within five business days of the revision date and 
shall be incorporated into this MOU.  Such modifications to the Exhibits shall not be 
deemed an amendment for the purposes of Paragraph X. Amendments, below.  

 
PARTICIPANT, including each of its agents, officers, employees, and representatives 
who are given access to the System, agrees to abide by the individual terms of each 
agreement and the additional conditions incorporated herein.  Breach of use may result in 
individual user or PARTICIPANT access account termination.  
 
PARTICIPANT agrees to require each Individual User to execute an Individual User 
Agreement (Exhibit D) regarding their obligations to maintain the confidentiality of login 
and password information; ensure that they will use the System in accordance with all 
applicable laws and regulations, including those relating to use of personal information; 
that they may be responsible for any breach of the terms of the Agreement with 
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Everbridge and/or this MOU; and the confidentiality provisions of this MOU.  
PARTICIPANT further agrees to provide a copy of the signed Individual User 
Agreement to COUNTY and notify COUNTY, in writing, if an individual user withdraws 
their consent to the Individual User Agreement at anytime during the term of this MOU.   
  
The scope of services under the Agreement is limited to using the System to distribute 
business communication to PARTICIPANT inter-departmental resources and/or 
emergency information to the public in emergency notification situations. 

 
All PARTICIPANTS have read and accept the terms and conditions found in COUNTY’s 
“Countywide Public Mass Notification System Policy and Guideline (June 30, 2008)”, 
attached hereto as Exhibit B. 

 
VI. Notice:  Any notice or notices required or permitted to be given pursuant to this MOU 

shall be submitted in writing and delivered in person, via electronic mail or via United 
States mail as follows: 

  
COUNTY:    

   County of Orange – Sheriff-Coroner Department 
Emergency Management Division  
Attn: Director of Emergency Management 
2644 Santiago Canyon Road    
Silverado, CA 92676   

     
PARTICIPANTS: Each PARTICIPANT shall provide to COUNTY a contact person 
and notice information upon entering into this MOU. Each PARTICIPANT shall 
notify COUNTY if there is an updated contact person. 

  
Notice shall be considered tendered at the time it is received by the intended 
recipient. 

 
VII. Confidentiality:  Each party agrees to maintain the confidentiality of confidential records 

and information to which they have access a result of their use of the System and 
pursuant to all statutory laws relating to privacy and confidentiality that currently exist or 
exist at any time during the term of this MOU.  All information and use of the System 
shall be in compliance with California Public Utilities Code section 2872. No party shall 
post confidential information as part of a mass notification unless the law allows such 
information to be released.   

 
VIII. Termination: The COUNTY or any PARTICIPANT may terminate its participation in 

this MOU at any time for any reason whatsoever.  If any PARTICIPANT chooses to 
terminate its participation in this MOU, the terminating PARTICIPANT shall provide 
written notification in accordance with Paragraph VII. Notice, above.  Such notice shall 
be delivered to the COUNTY 30 days prior to the determined termination date.  A 
terminating PARTICIPANT shall uphold the obligations contained in Paragraph II. Hold 
Harmless, in its entirety and Paragraph VIII. Confidentiality, above. Upon termination, 
PARTICIPANT agrees to inform each PARTICIPANT user to stop using the System and 
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to relinquish all System access, user accounts, passwords and non-PARTICIPANT data 
to COUNTY immediately.  PARTICIPANT may choose to delete and/or export non-
public PARTICIPANT (aka inter-departmental) owned contact information, as well as, 
export resident provided contact information prior to termination.  Resident provided 
contact information acquired through PARTICIPANT sources shall remain in the System 
and available to the County for regional or multi-jurisdictional notification use as needed. 

Should COUNTY discontinue its funding for the System, which shall be grounds for 
COUNTY’s termination of its participation, COUNTY shall give PARTICIPANTS one 
month advance courtesy notice prior to terminating the Agreement.  All other reasons for 
terminating by COUNTY shall be valid upon providing notice to the PARTICIPANTS.  
Upon termination by COUNTY, this MOU shall no longer be in effect.   

Termination by a PARTICIPANT shall not be deemed an amendment to this MOU as 
defined in Paragraph X. Amendments, below.  

IX. Amendments: This MOU may be amended only by mutual written consent of the parties
involved unless otherwise provided for in this MOU.  The modifications shall have no
force and effect unless such modifications are in writing and signed by an authorized
representative of each party.  Termination by a PARTICIPANT or adding a new
PARTICIPANT to this MOU shall not be deemed an amendment.

IN WITNESS WHEREOF, the parties hereto have caused this Memorandum of Understanding 
to be executed by their duly authorized representatives as of the dates opposite the signatures. 

COUNTY OF ORANGE 

By:  ___________________________________ Date: _________________ 
Don Barnes, Sheriff-Coroner 
County of Orange 

By:  ___________________________________ Date: _________________ 
Wendy Phillips, County Council 
County of Orange 

PARTICIPANT: CITY OF LOS ALAMITOS 

By:   __________________________________ Date: _________________ 
Chet Simmons, City Manager
City of Los Alamitos

___________________________________ 
Windmera Quintanar, MMC, City Clerk
City of Los Alamitos

Attest: 

Approved as to Form:

___________________________________ 
Michael S. Daudt, City Attorney
City of Los Alamitos
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County of Orange Subordinate Contract # MA-060-20010263  

with  Everbridge, Inc.,  

for a Public Mass Notification System (PMNS)  

 

This Subordinate Contract MA-060-20010263 for a Public Mass Notification System (PMNS) 

(hereinafter referred to as “Contract”) is made and entered into upon execution of all necessary signatures 

between Everbridge, Inc., having its principal place of business at 155 N. Lake Ave., Suite 900, Pasadena, 

CA  91101 (referred as “Contractor”), and the County of Orange, operating through its Sheriff-Coroner 

Department, a political subdivision of the State of California, with a place of  business at 320 N. Flower 

St., Suite 108, Santa Ana, CA 92703 (hereinafter referred to as “County”), which are sometimes 

individually referred to as “Party” or collectively as “Parties”. 

 

ATTACHMENTS 

 

This Contract is comprised of this document and the following Attachments, which are attached 

hereto and incorporated herein as though set forth in full: 

 

Attachment A – California Multiple Award Schedule (CMAS) Contract 3-12-70-2909A, 

Supplemental No. 1 and Amendment No. 2 

Attachment B – Scope of Services 

Attachment C – Compensation and Pricing Provisions 

Attachment D – Everbridge Technical Support Services Guide (November 14, 2018 

Update) 

Attachment E – Functional Requirements 

 

RECITALS 

 

WHEREAS, the State of California has issued California Multiple Award Schedule (“CMAS”) 

Contract No. 3-12-70-2909A (“CMAS Contract”) for provision of a Public Mass Notification System 

(PMNS) by Contractor, which per its most recent renewal is set to expire on July 18, 2024; and 

 

 WHEREAS, the County requires a PMNS, and the Contractor has represented that its proposed 

PMNS shall meet or exceed the County’s requirements; and  

 

WHEREAS, County and Contractor desire to enter into a Contract for Contractor to provide a 

PMNS under the CMAS Contract, attached hereto as Attachment A, and as further set forth in the Scope 

of Work, attached hereto as Attachment B; and 

 

WHEREAS, County agrees to pay Contractor based on the schedule of fees set forth in 

Compensation and Pricing Provision, attached hereto as Attachment C; and 

 

WHEREAS, the County Board of Supervisors has authorized the Purchasing Agent or designee 

to enter into a Contract for a PMNS with the Contractor;    

 

NOW, THEREFORE, the Parties mutually agree as follows: 
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DEFINITIONS 
 

 Administrator: Government official, employee or agency responsible for the day-to-day 

responsibility and oversight for the mass notification system, including design, development, 

coordination, implementation, monitoring and evaluation.  

 Application program interface (API): A set of functions and procedures allowing the creation of 

applications that access the features or data of an operating system, application, or other service. 

 Coding Accuracy Support System (CASS): Coding Accuracy Support System (CASS) is a 

certification system from the United States Postal Service (USPS) for address validation. 

 Critical Infrastructure Information (CII): Those systems that are so vital to a nation that their 

incapacity or destruction would have a debilitating effect on national security, the economy, or public 

health and safety. 

 Cyber-protection: The prevention of damage to, unauthorized use of, or exploitation of, and, if 

needed, the restoration of electronic information and communications systems and the information 

contained therein to ensure confidentiality, integrity, and availability. Includes protection and 

restoration, when needed, of information networks and wireline, wireless, satellite, public safety 

answering points, and 911 communications systems and control systems. 

 Data:  Any information, algorithms, or other content that the County, the County’s employees, agents 

and end users upload, create or modify using the goods/services pursuant to this Contract, including 

but not limited to email addresses, telephone numbers, and geo-coded E911 data.  Data also includes 

user identification information and metadata which may contain Data or from which the County’s 

Data may be ascertainable.  Personal Data shall include personal information, as defined by Civil 

Code Section 1798.3.  

 Data Breach:  Any access, destruction, loss, theft, use, modification or disclosure of Data by an 

unauthorized party or that is in violation of Contract terms and/or applicable state or federal law.  

 Deliverable:  Tangible and intangible information, material, services, or goods that must be provided 

to the County under the terms of the Contract. 

 Documentation:  The term “Documentation” shall mean, with respect to any particular items: (i) all 

of the written, printed, electronic, or otherwise formatted materials that relate to such items, or any 

component thereof; (ii) all user, operator, system administration, technical, training, support, and 

other manuals and all other written, printed, electronic, or other format materials that represent, 

demonstrate, explain or describe the functional, operational or performance capabilities of such items; 

and (iii) all specifications, materials, flow charts, notes, outlines, manuscripts, writings, pictorial or 

graphical materials, schematics, and other documents that represent, demonstrate, explain or describe 

such items. 

 ESRI mapping: (Environmental Systems Research Institute) is an international supplier of 

geographic information system (GIS) software, web GIS and geodatabase management applications. 

 Failure modes: A failure mode is a cause of failure or one possible way a system can fail. When a 

system has many potential ways of failing, it has multiple failure modes or competing risks. 

 Geo-coding: Provide geographical coordinates corresponding to (a location). 

 Geo-targeting/targeted: The practice of delivering content to a user based on his or her geographic 

location. 

 Human Error:  Any action or inaction on the part of a Contractor’s employee or agent that prevents 

the accomplishment of the goods’/services’ intended functions and the services specified in the Scope 

of Work.   

 IPAWS: FEMA's Integrated Public Alert and Warning System (IPAWS) is an internet-based 

capability that federal, state, local, tribal, and territorial authorities can use to issue critical public 

alerts and warnings. 

 Notification: A communication distributed to the public and internal responders/relevant personnel 

that contains important, timely, accurate, and accessible information regarding an actual or potential 
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emergency or incident, including the cause, size and current situation thereof; resources committed 

and response status of the emergency management organization; and other matters of general interest 

to the public, responders, and additional stakeholders (both directly affected and indirectly affected).  

Categories of notification may include: update, alert, advisory, activation, watch or warning.  

 Registrant:  Member of the public who is enrolled or enrolling in the system. 

 Security incidents: The potentially unauthorized access to Personal Data or Non-Public Data the 

Contractor believes could reasonably result in the use, disclosure or theft of the County’s unencrypted 

Personal Data or Non-Public Data within the possession or control of the Contractor.  A Security 

Incident may or may not turn into a Data Breach. 

 State of California and/or State: As used in Attachment A (CMAS Contract), “State of California” 

and “State” shall mean the County, its employees and authorized agents and representatives.   

 System:  Automated computerized mass notification system for emergency public and internal 

responder/relevant personnel notifications, including via cell phone, email, and text.   

 Technical Failure: A malfunction in the vendor’s hardware or software which prevents the 

accomplishment of the services specified in the Scope of Work.  A malfunction of the hardware 

prevents the accomplishment of the hardware’s intended functions and services specified in the Scope 

of Work. A malfunction of the software prevents the accomplishment of intended services even 

though the hardware may be functioning properly.  Technical failures include, but are not limited to, 

an improper or incomplete conversion or upgrade of the hardware or software.   

 User:  Government employee or affiliated volunteer who has the ability to log-in to the system for 

administrative purposes (e.g., maintaining contact lists, sending notifications, monitoring notification 

results, etc.).  Includes employees and contractors of other public entities who are authorized by the 

County to access the system pursuant to a Memorandum of Understanding between the County and 

those public entities.  

 WEA/EAS: Wireless Emergency Alerts/Emergency Alert System. 

 

ARTICLES 

 

1. Scope of Contract:  The terms and conditions of this Contract, including those in its Attachments, 

specify the terms and conditions by which the County will procure services in connection with the 

CMAS Contract from the Contractor, hereinafter referred to as “PMNS” or “Services,” as more 

fully detailed in Attachment B, Scope of Work. 

 

2. Precedence:  In the event of a conflict between the terms and conditions in this Contract and terms 

and conditions in the Attachments, the conflict shall be resolved by giving precedence first to the 

terms and conditions of this Contract, then the terms and conditions of any Attachments. In the 

event of a conflict between the language of any Attachments, precedence shall be given in the 

following order:   

a. This Contract 

b. Attachment B (Scope of Work) 

c. Attachment E (Functional Requirements) 

d. Attachment C (Compensation and Pricing Provisions) 

e. Attachment A (CMAS Contract) 

f. Attachment D (Everbridge Technical Support Services Guide). 

 

3. Term of Contract:  This Contract shall commence December 31, 2019, and shall be effective 

through and including December 30, 2020, unless otherwise terminated by County. Contract may 

be renewed for up to four (4) additional one-year terms, upon mutual agreement of both Parties and 

upon successful renewal of the CMAS Contract No. 3-12-70-2909A.  Each renewal of this Contract 
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may require approval by the County Board of Supervisors.  The County does not have to give a 

reason if it elects not to renew.  

 

4. Taxes:  Unless otherwise provided herein or by law, price quoted does not include California state 

sales or use tax.  Out-of-state Contractors shall indicate California Board of Equalization permit 

number and sales permit number on invoices, if California sales tax is added and collectable.  If no 

permit numbers are shown, sales tax will be deducted from payment.  The Auditor-Controller will 

then pay use tax directly to the State of California in lieu of payment of sales tax to the Contractor.  

 

5. Contingency of Funds: Contractor acknowledges that funding or portions of funding for this 

Contract may be contingent upon state budget approval; receipt of funds from, and/or obligation of 

funds by, the state of California to County; and inclusion of sufficient funding for the services 

hereunder in the budget approved by County’s Board of Supervisors for each fiscal year covered by 

this Contract.  If such approval, funding or appropriations are not forthcoming, or are otherwise 

limited, County may immediately terminate or modify this Contract without penalty. 

 

6. Termination:  In addition to any other remedies or rights it may have by law, County has the right 

to immediately terminate this Contract without penalty for cause or after 30 days’ written notice 

without cause, unless otherwise specified.  Cause shall be defined as any material breach of 

contract, any misrepresentation or fraud on the part of the Contractor.  Exercise by County of its 

right to terminate the Contract shall relieve County of all further obligation. 

 

7. Governing Law and Venue:  This Contract has been negotiated and executed in the State of 

California and shall be governed by and construed under the laws of the State of California.  In the 

event of any legal action to enforce or interpret this Contract, the sole and exclusive venue shall be 

a court of competent jurisdiction located in Orange County, California, and the parties hereto agree 

to and do hereby submit to the jurisdiction of such court, notwithstanding Code of Civil Procedure 

Section 394.  Furthermore, the parties specifically agree to waive any and all rights to request that 

an action be transferred for trial to another county. 

 

8. Notices:  Any and all notices, requests demands and other communications contemplated, called 

for, permitted, or required to be given hereunder shall be in writing with a copy provided to the 

assigned Deputy Purchasing Agent (DPA), except through the course of the parties’ project 

managers’ routine exchange of information and cooperation during the terms of the work and 

services.  Any written communications shall be deemed to have been duly given upon actual in-

person delivery, if delivery is by direct hand, or upon delivery on the actual day of receipt or no 

greater than four (4) calendar days after being mailed by US certified or registered mail, return 

receipt requested, postage prepaid, whichever occurs first.  The date of mailing shall count as the 

first day.  All communications shall be addressed to the appropriate party at the address stated 

herein or such other address as the parties hereto may designate by written notice from time to time 

in the manner aforesaid. 

 

Contractor: Everbridge, Inc. 

  155 N. Lake Ave., Suite 900 

  Pasadena, CA  91101 

  Attn: Joanna Burlison 

  Ph: 888-366-4911 

  Joanna.burlison@everbridge.com  

 

County:  Sheriff-Coroner Department/Emergency Management Division 

  2644 Santiago Canyon Rd. 

mailto:Joanna.burlison@everbridge.com
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  Silverado, CA  92676 

  Attn: Michelle Anderson 

  Ph: 714-628-7158 

  MAnderson@ocsd.org   

 

Assigned DPA:  County of Orange 

   Sheriff-Coroner Department/Purchasing Services Unit 

   320 N. Flower Street, 2nd Floor 

   Santa Ana, CA  92703 

   Attn:  Maria Ayala, Procurement Contract Specialist 

   Ph:  714-834-6360 

   Mayala@ocsd.org  

 

9. Insurance Provisions:  Prior to the provision of services under this Contract, the Contractor 

agrees to purchase all required insurance at Contractor’s expense, including all endorsements 

required herein, necessary to satisfy the County that the insurance provisions of this Contract 

have been complied with.  Contractor agrees to keep such insurance coverage, Certificates of 

Insurance, and endorsements on deposit with the County during the entire term of this Contract.  

In addition, all subcontractors performing work on behalf of Contractor pursuant to this Contract 

shall obtain insurance subject to the same terms and conditions as set forth herein for Contractor. 

Contractor shall ensure that all subcontractors performing work on behalf of Contractor pursuant 

to this Contract shall be covered under Contractor’s insurance as an Additional Insured or 

maintain insurance subject to the same terms and conditions as set forth herein for Contractor.  

Contractor shall not allow subcontractors to work if subcontractors have less than the level of 

coverage required by County from Contractor under this Contract.  It is the obligation of 

Contractor to provide notice of the insurance requirements to every subcontractor and to receive 

proof of insurance prior to allowing any subcontractor to begin work.  Such proof of insurance 

must be maintained by Contractor through the entirety of this Contract for inspection by County 

representative(s) at any reasonable time.  

 

All self-insured retentions (SIRs) shall be clearly stated on the Certificate of Insurance.  Any self-

insured retention (SIR) in an amount in excess of Fifty Thousand Dollars ($50,000) shall 

specifically be approved by the County’s Risk Manager, or designee, upon review of Contractor’s 

current audited financial report.  If Contractor’s SIR is approved, Contractor, in addition to, and 

without limitation of, any other indemnity provision(s) in this Contract, agrees to all of the 

following: 

 

1) In addition to the duty to indemnify and hold the County harmless against any and all 

liability, claim, demand or suit resulting from Contractor’s, its agents, employee’s or 

subcontractor’s performance of this Contract, Contractor shall defend the County at its 

sole cost and expense with counsel approved by Board of Supervisors against same; and 

2) Contractor’s duty to defend, as stated above, shall be absolute and irrespective of any duty 

to indemnify or hold harmless; and 

3) The provisions of California Civil Code Section 2860 shall apply to any and all actions to 

which the duty to defend stated above applies, and the Contractor’s SIR provision shall be 

interpreted as though the Contractor was an insurer and the County was the insured. 

 

mailto:MAnderson@ocsd.org
mailto:Mayala@ocsd.org
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If the Contractor fails to maintain insurance acceptable to the County for the full term of this 

Contract, the County may terminate this Contract. 

 

Qualified Insurer 

 

The policy or policies of insurance must be issued by an insurer with a minimum rating of A- 

(Secure A.M. Best's Rating) and VIII (Financial Size Category as determined by the most current 

edition of the Best's Key Rating Guide/Property-Casualty/United States or ambest.com).  It is 

preferred, but not mandatory, that the insurer be licensed to do business in the state of California 

(California Admitted Carrier). 

 

If the insurance carrier does not have an A.M. Best Rating of A-/VIII, the CEO/Office of Risk 

Management retains the right to approve or reject a carrier after a review of the company's 

performance and financial ratings. 

 

The policy or policies of insurance maintained by the Contractor shall provide the minimum 

limits and coverage as set forth below: 

 

 Coverage       Minimum Limits 

 

 Commercial General Liability     $1,000,000 per occurrence  

         $2,000,000 aggregate 

 

 Automobile Liability including coverage  $1,000,000 per occurrence 

 for owned, non-owned and hired vehicles    

 

 Workers Compensation     Statutory 

 

 Employers Liability Insurance    $1,000,000 per occurrence 

 

 Network Security & Privacy    $1,000,000 per claims-made 

 Liability         

 

 Technology Errors & Omissions    $1,000,000 per claims-made  

         $1,000,000 aggregate 

  

Required Coverage Forms 

The Commercial General Liability coverage shall be written on Insurance Services Office (ISO) 

form CG 00 01, or a substitute form providing liability coverage at least as broad. 

 

The Business Auto Liability coverage shall be written on ISO form CA 00 01, CA 00 05, CA 

0012, CA 00 20, or a substitute form providing coverage at least as broad. 

 

Required Endorsements 

 

The Commercial General Liability policy shall contain the following endorsements, which shall 

accompany the Certificate of Insurance: 

 

1) An Additional Insured endorsement using ISO form CG 20 26 04 13 or a form at least as 

broad naming the County of Orange its elected and appointed officials, officers, agents and 
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employees as Additional Insured’s, or provide blanket coverage, which will state AS 

REQUIRED BY WRITTEN CONTRACT..   

 

2) A primary non-contributing endorsement using ISO form CG 20 01 04 13, or a form at least 

as broad evidencing that the Contractor’s insurance is primary and any insurance or self-

insurance maintained by the County of Orange shall be excess and non-contributing. 

 

The Network Security and Privacy Liability policy shall contain the following endorsements 

which shall accompany the Certificate of Insurance: 

 

1) An Additional Insured endorsement naming the County of Orange, its elected and appointed 

officials, officers, agents and employees as Additional Insured’s for its vicarious liability. 

 

2) A primary and non-contributing endorsement evidencing that the Contractor’s insurance is 

primary and any insurance or self-insurance maintained by the County of Orange shall be 

excess and non-contributing. 

 

3) The Workers’ Compensation policy shall contain a waiver of subrogation endorsement 

waiving all rights of subrogation against the County of Orange, its elected and appointed 

officials, officers, agents and employees or provide blanket coverage, which will state AS 

REQUIRED BY WRITTEN CONTRACT.   

 

All insurance policies required by this Contract shall waive all rights of subrogation against the 

County of Orange, its elected and appointed officials, officers, agents and employees when acting 

within the scope of their appointment or employment. 

 

Contractor shall notify County in writing within thirty (30) days of any policy cancellation and ten 

(10) days for non-payment of premium and provide a copy of the cancellation notice to County.  

Failure to provide written notice of cancellation may constitute a material breach of the Contract, 

upon which the County may suspend or terminate this Contract. 

 

If Contractor’s Technology Errors & Omissions and/or Network Security & Privacy Liability are 

“Claims-Made” policy(ies), Contractor shall agree to maintain coverage for two (2) years 

following the completion of the Contract.  

 

The Commercial General Liability policy shall contain a severability of interest’s clause also 

known as a “separation of insured’s” clause (standard in the ISO CG 0001 policy). 

Insurance certificates should be forwarded to the agency/department address listed on the 

solicitation. 

 

If the Contractor fails to provide the insurance certificates and endorsements within seven (7) days 

of notification by CEO/Purchasing or the agency/department purchasing division, award may be 

made to the next qualified vendor. 

 

County expressly retains the right to require Contractor to increase or decrease insurance of any of 

the above insurance types throughout the term of this Contract.  Any increase or decrease in 

insurance will be as deemed by County of Orange Risk Manager as appropriate to adequately 

protect County.  

 

County shall notify Contractor in writing of changes in the insurance requirements.  If Contractor 

does not deposit copies of acceptable Certificates of Insurance and endorsements with County 
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incorporating such changes within thirty (30) days of receipt of such notice, this Contract may be 

in breach without further notice to Contractor, and County shall be entitled to all legal remedies. 

 

The procuring of such required policy or policies of insurance shall not be construed to limit 

Contractor's liability hereunder nor to fulfill the indemnification provisions and requirements of 

this Contract, nor act in any way to reduce the policy coverage and limits available from the 

insurer. 

 

10. Indemnification: To the fullest extent permitted by law, Contractor agrees to indemnify, defend 

with counsel approved in writing by County, and hold County, its elected and appointed officials, 

officers, employees, agents and those special districts and agencies which County’s Board of 

Supervisors acts as the governing Board (“County Indemnitees”) harmless from any claims, 

demands, costs (including without limitation reasonable attorneys’ fees, court costs, alternative 

dispute resolution costs, associated investigation and administrative expenses), damages, fines, 

judgments, losses, or liability of any kind or nature, including but not limited to personal injury, 

death, or property damage, arising from or related to the services, products or other performance 

provided by Contractor or any of its affiliates, agents, subcontractors, employees, suppliers, or 

laborers furnishing or supplying work, services, materials, or supplies in connection with the 

performance of this Contract.  If judgment is entered against Contractor and County by a court of 

competent jurisdiction because of the concurrent active negligence of County or County 

Indemnitees, Contractor and County agree that liability will be apportioned as determined by the 

court.   Neither party shall request a jury apportionment. 

 

11. Security Requirements: 

 

A. Contractor shall, with respect to all employees of Contractor performing services 

hereunder: 

 

1. Perform background checks as to past employment history. 

2. Inquire as to past criminal felony convictions. 

3. Ascertain that those employees who are required to drive in the course of 

performing services hereunder have valid California driver’s licenses and no DUI 

convictions within two (2) years prior to commencement of services hereunder. 

4. Perform drug screening to determine that such employees are not users of illegal 

controlled substances as defined by federal law. 

 

B. Contractor shall not assign to County property any Contractor personnel  as to whom the 

foregoing procedures indicate: 

 

1. Inability or unwillingness to perform in a competent manner. 

 

2. Past criminal convictions for theft, burglary or conduct causing property damage or 

mental or physical harm to persons. 

 

3. Where such employee’s duties include driving a vehicle, absence of a valid 

California driver’s license or a DUI conviction within the prior two (2) years. 

 

4. Usage of illegal controlled substances as defined by federal law. 
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C. If any of the problems identified with respect to Contractor’s employees are discovered 

after assignment of an employee to County property, or if County otherwise reasonably 

deems an assigned employee unacceptable, Contractor shall remove and replace such 

employee at the County property. 

 

D. Nothing herein shall render any employee of Contractor an employee of County. 

 

THE CONTRACTOR’S PERSONNEL REQUIREMENTS: 

 

All employees must pass the County’s background check and meet all requirements as set 

forth below: 

 

1. All personnel to be employed in performance of the work under this Contract shall 

be subject to security clearance. Clearance must be updated and renewed every 

twelve (12) months from original date of clearance. 

 

2. No person, who is required to enter a secured facility of the Sheriff, shall be 

assigned to perform work under this contract that has not received prior clearance 

from the Sheriff-Coroner Department. 

 

3. Within fifteen (15) days of the effective date of this Contract, Contractor shall 

prepare and submit a complete and accurate “Contractor Security Clearance” 

information form for all Contractor’s employee who will be working on or who 

will need access to the Sheriff-Coroner’s facilities to perform work covered by this 

Contract.  County project manager shall provide form(s) to Contractor’s project 

manager. Contractor is also responsible for ensuring that anytime an employee is 

assigned to work on Sheriff-Coroner’s facilities under this contract that a Security 

Clearance form is submitted and approved prior to that employee requiring access 

to such premises for providing services under this contract.  

4. Contractor shall inform employees assigned to perform work within secured 

facilities of the Sheriff-Coroner that the employee is required to inform Contractor 

if/when any information provided on the security clearance form changes.    

Contractor shall submit an updated security clearance form whenever there is a 

change in information provided by an employee.  Contractor shall be responsible 

for ensuring to submit Security Clearance forms in order to renew the Security 

Clearance(s) every twelve months.  Renewal forms shall be submitted at least ten 

(10) County working days prior to the expiration of an existing clearance; a 

security clearance is valid for 12 months from the date of issuance.  If Contractor is 

submitting an updated form due to a change in information, said form shall be 

submitted within in 10 county working days of the employer becoming aware of 

the updated information.   

5. Contractor Security Clearance information forms will be provided by County 

Project Manager upon request and will be screened by the Sheriff-Coroner’s 

Department. 

6. Contractor Security Clearance information forms shall be thoroughly and 

accurately completed.  Omissions or false statements, regardless of the nature or 

magnitude, may be grounds for denying clearance. 
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7. County will not give Contactor the reason an individual’s clearance is denied, but 

will provide explanation to individual affected via U.S. Mail.  

 

E. GENERAL SECURITY REQUIREMENT-AT WORKSITE:  

 

1. When performing work at a Sheriff-Coroner facility, all work areas shall be secured 

prior to the end of each workday. 

 

2. Workmen shall have no contact, either verbal or physical, with inmates in any facility 

while preforming work under this contract.  Specifically: 

a.    Do not give names or addresses to inmates. 

b.    Do not receive any names or addresses from inmates. 

c.    Do not disclose the identity of any inmate to anyone outside the facility. 

d.    Do not give any materials to inmates. 

e.    Do not receive any materials from inmates (including materials to be passed 

to another individual or inmate). 

3. Contractor’s personnel shall not smoke or use profanity or other inappropriate 

language while on site. 

4. Contractor’s personnel shall not enter the facility while under the influence of 

alcohol, illegal controlled substances as defined under federal law, or other 

intoxicants, and shall not have such materials in their possession. 

5. Failure to comply with these requirements is a criminal act and can result in 

prosecution. 

6. Contractor’s personnel shall plan their activities to minimize the number of times 

they must enter and exit a facility, i.e., transport all tools, equipment, and materials 

needed for the day at the start of work and restrict all breaks to the absolute 

minimum. 

7. Contractor’s personnel shall follow any special security requirements issued by the 

on-site contact person or escort Deputy. 

8. Contractor’s personnel shall report either to the on-site contact person when leaving 

the facility, temporarily or at the end of the workday. 

9. Contractor’s personnel shall immediately report all accidents, spills, damage, unusual 

conditions and/or unusual activities to the on-site contact person or any Sheriff’s 

Deputy.   

10. Contractor’s personnel shall securely close and check all gates and doors to ensure 

that they are tightly closed and locked as they enter and exit various areas of the 

County facilities. 

11. Contractor’s personnel shall restrict all activities to the immediate work site and 

adjacent assigned areas necessary to performing work under this Contract. 

12. Contractor’s personnel shall remain with the assigned escort at all times, unless 

otherwise directed by the on-site contact person. 
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F. POTENTIAL DELAYS/INTERRUPTIONS: 

 

1. Contractor shall acknowledge that the primary purpose of the detention facilities is 

the safe and secure operation of those facilities.   

2. Contractor’s personnel who enter a Sheriff facility but have not passed the security 

screening, or who have falsified the security screening information are subject to 

immediate removal from the facility.  Contractor’s personnel who are assigned to 

work in a Sheriff facility who are determined to have outstanding wants or warrants 

may be detained by the Sheriff. 

3. Contractor’s personnel shall immediately comply with all directions and orders 

issued by Sheriff’s personnel, other than changes regarding the quality or quantity of 

work, which will be controlled by County’s project manager. 

4. Contractor’s personnel may be delayed or denied access to the facility due to 

unforeseen events that may affect the availability of security escorts. 

5. Contractor’s personnel may be ordered to leave a facility prior to the completion of 

their work or the end of the workday by unforeseen incidents occurring within secure 

environments.  Such unforeseen incidents may also cause Contractor’s personnel to 

be held inside the facility until the incident is resolved by the Sheriff’s personnel. 

6. Contractor may be subject to an inventory requirement where the Contractor shall 
supply an inventory list of all tools.  The Facility will use this list for verification of 
tools entering and exiting security.  Any and all time required to comply with the tool 
inventory and control program will not be considered a compensable delay and no 
requests for equitable adjustment in time or additional compensation for this time 
will be considered. 

 

12. Clear  Water Act Provision:  Contractor shall be in compliance with all applicable standards, 

orders or requirements issued under section 306 of the Clean Air Act (42 U.S.C. 7606), section 

508 of the Clean Water Act (33 U.S.C. 1368), and Executive Order 11738.  

 

13. Energy Policy and Conservation Act Provision: Contractor shall follow mandatory standards 

and policies relating to energy efficiency which are contained in the state energy conservation 

plan issued in compliance with the Energy Policy and Conservation Act (Pub. L. 94-163, 89 Stat. 

871). 

 

14. Certifications:  Homeland Security Grant:  Contractor is informed and understands that this 

Contract may be funded by federal Department of Homeland Security grant funds, including 

Homeland Security Grant funds through the California Governor’s Office of Emergency Services 

(Cal OES).  Contractor agrees to the following in relation to executing this Contract. 

 

a. Audit Records - With respect to all matters covered by this agreement all records shall be 

made available for audit and inspection by the California Office of Emergency Services 

and/or Department of Homeland Security, the grant agency, and/or their duly authorized 

representatives for a period of three (3) years from the termination of this Contract. 

 

b. Contractor will comply, with all requirements of the Copeland “Anti-Kickback” Act (18 

U.S.C. 874) as supplemented in Department of Labor regulations (29 CFR Part 3), as 

applicable. 
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c. Contractor will comply, with all requirements of the Davis-Bacon Act (40 U.S.C. 3141-3148) 

as supplemented by Department of Labor regulations (29 CFR Part 5), as applicable. 

 

d. Contractor will comply, with all requirements of the Contract Work and Safety Standards Act 

(40 U.S.C. 3701-3708) as supplemented by Department of Labor regulations (29 CFR Part 5), 

as applicable. 

 

15. Liquidated Damages:  It is agreed by and between Contractor and the County that if the services 

are not fully and completely performed within the terms of the Contract, including the failure to 

provide a fully functional PMNS, damage will be sustained by the County.  Said damage includes 

any additional costs resulting from a delay in scheduled time frames by Contractor.  Since it is 

and will be impractical and extremely difficult to determine the actual damage that the County 

will sustain by reason of such delay and/or failure to completely perform, it is therefore agreed 

that Contractor will pay to the County liquidated damages in a set amount of $1,700.00 for each 

and every day of delay and/or failure to provide a fully functional PMNS.   

 

In the event the liquidated damages as set forth herein are not paid by Contractor, the County will 

deduct the amount of liquidated damages from any monies due Contractor under this contract.  

 

This provision may be invoked at the sole option of the County by notification to the Contractor 

by certified return receipt mail. 

 

If provision of services under the Contract is delayed by reason of changes or extra services 

ordered by the County or as a result of the County’s failure to perform or delays caused by the 

County, the time of performance of this contract will be extended commensurate with the time 

required for the extra services and/or delays directly attributable to the County’s failure to 

perform, and no liquidated damages will accrue during the period of such extension. 

 

If this contract is not fully and completely performed within the time set forth herein, the County 

shall have the right to increase the time for such performance and to waive the liquidated 

damages.  Nothing herein shall be construed as giving Contractor a right to extra time for 

performance. 

 

 

-Signature Page to Follow- 
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Signature Page 

The Parties hereto have executed this Contract# MA-060-20010263 for a Public Mass Notification 

System on the dates shown opposite their respective signatures below  

 

Contractor*:  Everbridge, Inc. 

 

By:  Title:   

Print Name:   Date:   

 

Contractor*:  Everbridge, Inc. 

 

By:  Title:   

Print Name:   Date:   

*If the contracting party is a corporation, (2) two signatures are required:  (1) signature by the 

Chairman of the Board, the President or any Vice President; and one (1) signature by the Secretary, any 

Assistant Secretary, the Chief Financial Officer or any Assistant Treasurer.  The signature of one person 

alone is sufficient to bind a corporation, as long as he or she holds corporate offices in each of the two 

categories described above.  For County purposes, proof of such dual office holding will be satisfied by 

having the individual sign the instrument twice, each time indicating his or her office that qualifies under 

the above described provision.  

In the alternative, a single corporate signature is acceptable when accompanied by a corporate 

resolution demonstrating the legal authority of the signature to bind the company. 

County Of Orange 

A political subdivision of the State of California 

 

Sheriff-Coroner Department 

 

 

 

By:  Title:   

Print Name:  Date:    

 

Approved by the Board of Supervisors: ____________________ 

 

Approved as to Form 

Office of the County Counsel 

Orange County, California 

 

By: ____________________ 
     Deputy 
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ATTACHMENT A 

 

California Multiple Award Schedule (CMAS) Contract 3-12-70-2909A,  

Supplemental No. 1 and Amendment No. 2 
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ATTACHMENT B 

 

SCOPE OF WORK 

 

 

I. INTRODUCTION 

 

The Orange County Sheriff’s Department (OCSD) is headquartered in Santa Ana, California.  

With about 3800 employees, OCSD serves thirteen contract cities and the unincorporated areas of 

Orange County.  This includes about 700,000 residents in 350 square miles.  OCSD’s Emergency 

Management Division provides emergency management and preparedness services to the 

unincorporated areas of Orange County and supports the efforts of the Orange County 

Operational Area (OA). There are currently over 100 jurisdictions in the OA encompassing all 

County departments and agencies, public and private organizations, and the general population 

within the boundaries of Orange County.   

 

The County administers and maintains a vendor-provided public mass notification service called 

AlertOC, which is offered to all 34 cities in the County, County agencies, Orange County Fire 

Authority, water districts, and the University of California Irvine for emergency public 

notification and internal responder notification.  This system includes an opt-in portal for 

residents to register their cell-phone, email and text devices for emergency notifications.  In 

addition, E911 data is purchased quarterly from telephone service providers, uploaded to the 

system.  Countywide, public emergency and safety efforts are coordinated and provided through a 

combination of county and city police, fire, healthcare, and public works departments.   

 

II. SCOPE OF WORK 

 

Contractor shall provide a PMNS that will include state of the art technology and will adhere to 

all industry standards, best practices, and applicable laws.  Requirements include: high efficiency, 

robust capacity, ease of use, comprehensiveness, and a focus on accessibility for the whole 

community population.  Support for additional languages and for the hearing and visually 

impaired community shall be a component of the new system. Additional functional requirements 

are listed in Attachment E, Functional Requirements, and are incorporated into this Scope of 

Work.  Contractor’s PMNS shall meet or exceed these requirements, except as otherwise 

indicated therein.   

 

Contractor’s PMNS shall be a fully redundant, geographically dispersed SaaS solution with 

routine maintenance, enhancements and upgrades provided by the Contractor at no additional 

cost.  The PMNS will automate the key steps for responding to a critical event.  It will aggregate 

threat data from third party and internal sources so the County can assess risk, and locate people 

in areas of threat and those needed to respond.  The PMNS will then enable the County to execute 

pre-defined processes based on the type of threat for who should be contacted and how, what 

message to send, and who to escalate to if a responder is not available. Contractor’s platform will 

then send out notifications and instructions via text, voice, email—over 100 modalities—in 15 

languages as needed, organize conference bridges for people to collaborate, and analyze return 

messages. Automation will enable these steps to be completed quickly, highly reliably and at 

scale.     

 

The critical communications and enterprise safety applications to be provided to the County via 

this PMNS software contract include Mass Notification Base for State & Local Government with 

Unlimited Domestic Usage, Mass Notification for Transportation, Community Engagement, and 
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Incident Communications.  These shall be easy to use and deploy, secure, highly scalable, and 

reliable.  A description of each of these, including their key capabilities, is contained in 

Attachment A, the CMAS Contract.   

 

In addition, Contractor shall provide the following: 

•  An additional organization and Community Engagement/Visitor Engagement keywords will 

be added to County’s account.  

•  Consulting services, including but not limited to technical assistance regarding set-up, use, 

customization, and optimization of the various PMNS features.  

•  Annual Maintenance and Support shall be provided as stated herein, including Attachment D, 

Everbridge Technical Support Services Guide, and Attachment E, Functional Requirements.  

 

III. QUALITY ASSURANCE 

 

Contractor will provide commercially-sound quality assurance practices to ensure the PMNS is operating 

in compliance with County specifications and requirements.  Contractor’s quality assurance will cover all 

major system features, including:  

 

1. Successful operation of System without any errors, specifically in the areas of:  

 Tiered Administration 

 User creation and management 

 County-wide data and map import, reconciliation and maintenance processes and routines 

 Citizen opt-in data processes and routines  

 Custom and geographic call list generation  

 Outbound telephone message launch 

 Outbound e-mail message launch 

 Use of surveys 

 Monitoring of outbound session activity 

 Validation of built-in and ad-hoc generated reports  

 Accessibility from within the County's network 

 Accessibility from the Internet 

 IPAWS integration 

 Message throughput 

 Translation services (registration portal and message creation)  

 

2. System (Hardware and Software) meets all requirements set forth herein and in Attachment E 

(Functional Requirements) to the County's satisfaction. 

 

3. System is compatible with County Information Technology infrastructure (i.e., network and 

telephone environment and systems).   

 

IV. ADMINISTRATION 

 

Security Incidents, Data Breaches, Technical Failures, Human Error and Other Claims 

 
1) Upon discovery or reasonable belief of any Security Incident, Data Breach, Technical Failure, 

 or Human Error (collectively “Incident(s)”), Contractor shall notify County by the fastest 

 means available and also in writing. Contractor shall provide such notification within forty-

 eight (48) hours after Contractor reasonably believes there has been such an Incident(s). 
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   Contractor’s notification shall identify:  

 The nature of the Incident(s); 

 Any Data accessed, used or disclosed;  

 The person(s) who accessed, used, disclosed and/or received Data (if known);  

 What Contractor has done or will do to quarantine and mitigate the Incident(s); and  

 What corrective action Contractor has taken or will take to prevent future Incident(s).  

  

2) Contractor will provide daily updates, or more frequently if required by the County, 

 regarding findings and actions performed by Contractor until the Incident(s) has been 

 effectively resolved to the County’s satisfaction. 

 

3) Contractor shall quarantine the Incident(s), ensure secure access to Data, and repair the 

 system as needed. 

  

4) If the Contractor causes or knowingly experiences a breach of the security of County’s Data 

 containing personal information, as defined by Civil Code Section 1798.3, Contractor shall 

 immediately report any breach of security of such system to the Orange County Sheriff’s 

 Department Emergency Management Division personnel assigned as lead program manager 

 following discovery or notification of the breach in the security of such Data.  The County 

 shall determine whether notification to the individuals whose Data has been lost or breached 

 is appropriate.  If personal information of any resident of California was, or is reasonably 

 believed to have been acquired by an unauthorized person as a result of a security breach of 

 such system and Data that is not due to the fault of the County or any person or entity under 

 the control of the County, Contractor shall bear any and all costs associated with the County’s 

 notification obligations and other obligations set forth in Civil Code Section 1798.29 (d) as 

 well as the cost of credit monitoring, subject to the dollar limitation, if any, agreed to by the 

 County and Contractor in the applicable Statement of Work.  These costs may include, but 

 are not limited to staff time, material costs, postage, media announcements, and other 

 identifiable costs associated with the breach of the security of such personal information. 

 

5) Contractor shall conduct an investigation of the Incident(s) and shall share the report of 

 the investigation with the County. The County and/or its authorized agents shall have the 

 right to lead (if required by law) or participate in the investigation.  Contractor shall 

 cooperate fully with the County, its agents and law enforcement. 

 

6) After any significant Data loss or Data Breach or as a result of any disaster or 

 catastrophic failure, Contractor will at its expense have an independent, industry-recognized, 

 County-approved third party perform an information security audit.  The audit results shall be 

 shared with the County within seven (7) days of Contractor’s receipt of such results.  Upon 

 Contractor receiving the results of the audit, Contractor will provide the County with written 

 evidence of planned remediation within thirty (30) days and promptly modify its security 

 measures in order to meet its obligations under this Contract. 

 

Corrective Action 

 

In the event any goods or service provided by the Contractor in the performance of the Contract 

should fail to conform to the requirements in this Contract, it shall become the duty of the 

Contractor to immediately advise the County of the failure and correct the performance of goods 

or services, without expense to the County.  If corrective action (including but not limited to 

patches, bug fixes, updates) is taken by the Contractor to remedy Incident(s) in the provision of 
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similar PMNS in other jurisdictions, such corrective action shall be provided to the County at no 

additional cost if such corrective action is needed for the Contractor to meet its obligations under 

this Contract.  

 

Notice Regarding Other Jurisdictions 

 

Contractor shall promptly notify the County Project Manager upon discovery or reasonable belief 

of the following: (a) Incident(s) known or reasonably known to have occurred in the provision of 

similar PMNS in another jurisdiction; (b) any claim or action against, or any loss by, Contractor 

that involves or may reasonably be expected to involve similar PMNS; (c) the initiation of any 

government investigation that may result in a finding that Contractor is not in compliance with all 

applicable federal, state and local laws.    

 
Responding to Legal Requests 

 

  Contractor shall promptly notify the County upon receipt of any legal requests, including but not  

  limited to subpoenas, court or administrative agency orders, service of process, or requests by any 

  person or entity (other than Contractor’s employees), which in any way might reasonably require  

  access to the County’s confidential Data.  Contractor shall notify the County by the fastest means  

  available and also in writing, unless prohibited by law from providing such notification.   

  Contractor shall provide such notification within forty-eight (48) hours after Contractor receives  

  the request.  Thereafter, Contractor shall comply with such legal requests only to the extent  

  required by applicable law.  In responding to legal requests, Contractor shall take measures to  

  protect Personal Data or Non-Public Data, the disclosure of which would violate Contract terms,  

  court orders, and/or applicable state or federal law.  Such protective measures may include, but  

  are not limited to, seeking protective orders or filing the Data under seal. Contractor shall not  

  respond to legal requests directed to the County unless authorized in writing to do so by the  

  County. 

 

Legal Proceedings 

 

  Upon request by the County, Contractor shall make appropriate employees available to appear in  

  court, submit to examination under oath, and cooperate in the investigation or settlement of a  

  claim.  This applies in criminal, civil or administrative legal proceedings in response to requests  

  or demands for testimony or records concerning information acquired in the course of an   

  employee performing official duties or because of the employee's official status regardless of  

  whether the person would otherwise be subject to service of a subpoena or other legal process in  

  the State of California. 
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ATTACHMENT C 

 

COMPENSATION AND PRICING PROVISIONS 

 

 

1. Compensation:  This is a firm-fixed fee Contract between the County and Contractor for PMNS 

services as set forth in Attachment B, “Scope of Work.” 

 

The Contractor agrees to accept the specified compensation as set forth in this Contract as full 

payment for performing all services and furnishing all staffing and materials required, for any 

reasonably unforeseen difficulties which may arise or be encountered in the execution of the 

services until acceptance, for risks connected with the services, and for performance by the 

Contractor of all its duties and obligations hereunder.  The Contractor shall only be compensated 

as set forth herein for work performed in accordance with the Scope of Work.  The County shall 

have no obligation to pay any sum in excess of the fixed rates specified herein unless 

authorized by amendment in accordance with Paragraph 33, Contract Modifications, of the 

CMAS General Provisions – Information Technology.  

 

2. Fees and Charges:  County will pay fees in accordance with the provisions of this Contract.  

Payment shall be as follows: 

 

Item No. Item description Annual Rate: 

 

01 Annual Fees      $ 458,050 

 

Household Count: 1,250,000 

Employee Count: 50,000 

 
 

QTY Product Code Description GSA 
Classification 

Price 

2 101-11-11-0254-000 Mass Notification Base - Tier 11 GSA Product USD 356,299.56 

1 101-11-11-0240-000 Mass Notification Base - Tier 12 GSA Product USD 33,700.44 

1 101-11-11-0258-000 Mass Notification Base for Transportation - 
Tier 3 

GSA Product USD 5,000.00 

1 101-01-11-0206-000 Incident Management - Incident 

Communications - Tier 7 

GSA Product USD 100.00 

63 101-01-11-1001-000 Everbridge Additional Organization GSA Product USD 100.00 

1 101-01-11-1027-000 Everbridge Community Engagement - Tier 7 GSA Product USD 49,700.00 

10 100-09-11-1038-000 Additional CE/VE Keywords – 1 Open Market USD 100.00 

50 101-00-22-8301-000 Consulting Services - Per Hour GSA Product USD 13,000.00 

 

Pricing Summary: 
 

Year One Fees: USD 445,000.00 
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One-time Implementation and Setup Fees: USD 0.00 

Professional Services: USD 13,000.00 

Total Year One Fees Due: USD 458,000.00 

 

3. Price Increase/Decreases:  No price increases will be permitted during the first period of the 

price agreement.  The County requires documented proof of cost increases on Contracts prior to 

any price adjustment.  A minimum of thirty (30) days advance notice in writing is required to 

secure such adjustment.  No retroactive price adjustments will be considered.  The County may 

enforce, negotiate, or cancel escalating price Contracts or take any other action it deems 

appropriate, as it sees fit.  The net dollar amount of profit will remain firm during the period of 

the Contract.  Adjustments increasing the Contractor’s profit will not be allowed. 

 

4. Firm Discount and Pricing Structure:  Contractor agrees that no price increases shall be passed 

along to the County during the term of this Contract not otherwise specified and provided for 

within this Contract. 

 

5. Contractor’s Expense:  The Contractor will be responsible for all costs related to photo copying, 

telephone communications and fax communications while on County sites during the 

performance of work and services under this Contract. 

 

6. Payment Terms – Payment in Advance:  Invoices are to be submitted at least sixty (60) days in 

advance of each annual contract renewal to the user agency/department to the ship-to address, 

unless otherwise directed in this Contract.  Vendor shall reference Contract number on invoice.  

Payment will be net thirty (30) days after receipt of an invoice in a format acceptable to the 

County and verified and approved by the agency/department and subject to routine processing 

requirements.  The responsibility for providing an acceptable invoice rests with the Contractor. 

 

Billing shall cover services and/or goods not previously invoiced.  The Contractor shall reimburse 

the County for any monies paid to the Contractor for goods or services not provided or when 

goods or services do not meet the Contract requirements. 

 

Payments made by the County shall not preclude the right of the County from thereafter disputing 

any items or services involved or billed under this Contract and shall not be construed as 

acceptance of any part of the goods or services. 

 

7. Taxpayer ID Number:  The Contractor shall include its taxpayer ID number on all invoices 

submitted to the County for payment to ensure compliance with IRS requirements and to expedite 

payment processing. 

 

8. Payment – Invoicing Instructions:  The Contractor will provide an invoice on the Contractor’s 

letterhead for goods delivered and/or services rendered.  In the case of goods, the Contractor will 

leave an invoice with each delivery.  Each invoice will have a number and will include the 

following information: 

 

a. Contractor’s name and address 

b. Contractor’s remittance address, if different from 1 above 

c. Contractor’s Taxpayer ID Number 

d. Name of County Agency/Department 

e. Delivery/service address 

f. Master Agreement (MA) or Purchase Order (PO) number 
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g. Agency/Department’s Account Number 

h. Date of invoice 

i. Product/service description, quantity, and prices 

j. Sales tax, if applicable 

k. Freight/delivery charges, if applicable 

l. Total 

 

Invoice and support documentation are to be forwarded to: 

 

County of Orange 

Sheriff–Coroner Department 

Emergency Management Division 

2644 Santiago Canyon Road 

Silverado, California 92676 

Attn: Michelle Anderson 

 

9. Payment (Electronic Funds Transfer (EFT) 

The County offers Contractors the option of receiving payment directly to their bank account via 

an Electronic Fund Transfer (EFT) process in lieu of a check payment. Payment via EFT will also 

receive an Electronic Remittance Advice with the payment details via e-mail. An e-mail address 

will need to be provided to the County via an EFT Authorization Form. To request a form, please 

contact the agency/department representative listed in Section 9. Notices. Upon completion of the 

form, please mail, fax or email to the address or phone listed on the form. 
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ATTACHMENT D 

 

Everbridge Technical Support Services Guide (November 14, 2018 Update) 
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ATTACHMENT E 

 

FUNCTIONAL REQUIREMENTS 
 

Functionalities available in the core of the PMNS include full mobile support, communication 

deployment capabilities, centralized contact data storage and management, geographic targeting 

and mapping, and secure infrastructure to ensure client data security.  In addition, Contractor 

shall do the following: 

 Maintain multiple, globally-dispersed data centers 

 Operate multiple Network Operations Centers with 24X7 staffing and monitoring 

 Deliver seamless scaling to deal with the unexpected peaks 

 Enable multi-modal support for over 100 contact methods including SMS, voice, 

email, digital signage, PC alert systems, and sirens 

 

The following are the functions of the PMNS that the Contractor shall provide, as indicated by an 

“X” in the “Yes” column.  Where a function is not currently available, as indicated by an “X” in 

the “No” column, Contractor shall consider and be responsive to County’s technical tickets.  All 

available functions are included in the Scope of Work (Attachment B) at no additional cost to the 

County except where noted below.  

  

# Function Yes No Additional Comments/Specifications 

1.  The system will not 

require the County to 

purchase or 

 

X 

 As a SaaS solution, no County hardware is required for installation 

of the system. Contractor will maintain all communication over 

HTTPS (Port 443) using its valid 2048-Bit TLS 1.2 security 

certificate, which effectively secures the traffic from the client 

environment into the secure Contractor infrastructure. Thus, any 

computer system capable of using a web browser that supports TLS 

256-Bit encryption will be able to access and leverage the 

notification platform without issue. County shall be able to access 

the system from popular computer operating systems, such as 

Microsoft Windows, Linux, and Mac OS, as well as from popular 

smart phones and tablets.  

2. The system will not 

require the  

County to purchase or 

lease dedicated phone 

lines. 

 

X 

  

3. The system will not 

require the County to 

purchase or incur 

ongoing maintenance 

costs. 

 

X 

 Contractor will provide routine upgrades, updates, and 

enhancements free of charge for the life of the contract with no 

interruption in service. 
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4. The system will be 

redundant with 

99.99966% uptime on 

multiple mirrored sites in 

geographically disparate 

locations. Data center 

ratings will be provided 

and call network monitor 

systems established. 

 

X 

 Contractor will provides service at 99.99% or greater uptime.  

5. The system will include 

cyber-protection 

measures including 

appropriate notification 

protocols if intrusion is 

detected or if data breach 

occurs. 

 

X 

 Contractor will enable active monitoring, intrusion detection, and 

logging of all events, on all components, within all tiers of the SaaS 

infrastructure. Contractor’s monitoring tools will consist of both 

network-based IDS devices scanning all network traffic, and host- 

based probes that are designed to detect any activity outside of 

normal application traffic and performance. If a monitor detects any 

unusual or suspicious activity, the monitoring tool will generate an 

automated alert that will be immediately investigated by 

Contractor’s on-call support team. 

6. The service will have an 

available application 

programming interface 

(API) service with 

documentation available 

for API calls and 

functions such as contact 

management. 

 

X 

 Contractor will provide a fully functional Restful JSON based API. 

As part of the API, County will be able to utilize various methods 

to update contact information (GET, DELETE, PUT, and POST) 

as well as initiate a broadcast through the API. There will be no 

additional cost to access the API for managing data.  

 

If County does not have  the staffing resources to build the 

integration, professional services  to build the integration can be 

purchased from Contractor at an additional cost.   

7. The system will have full 

and complete IPAWS 

integration and 

functionality including 

WEA/EAS. 

 

X 

 Contractor will remain certified as a gateway for IPAWS/CMAS. 

County and other authorized clients, such as government entities, will 

need to provide their COG ID (Common Operating Group ID), the 

Common Name (Logon Name), and the digital certificate provided 

by FEMA within the settings of the Contractor’s system. Once this 

information has been provided, County will be able to send 

notifications and include the Publish to IPAWS/CMAS as a 

deployment option – or simply target IPAWS/CMAS separate from 

any other target population. 

8. The system will be 

configured with 

multiple IPAWS 

credentials (e.g., 

multiple jurisdictions 

that have independent 

codes can load their 

certificates into the 

system) 

X 
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9. The system will support 

geo-targeted 

notifications. 

 

X 

 Contractor will support utilizing the GIS interface for creating all 

notification types, including standard notifications, polling 

notifications, and conference bridges. 

 

10. The system will have 

ESRI mapping 

interface to allow 

County to select 

multiple contiguous 

or non-contiguous 

areas for notification. 

 

X 

 System will allow users to upload shape files from ESRI in ZIP 

and KML formats to target specific geographic areas. In addition, 

ESRI will be offered as a standard base map layer option. 

11. The system will 

incorporate raster (e.g., 

satellite) imagery in its 

mapping function. 

 

X 

 The system will provide base map layers using Google, Bing, and 

ESRI, and County may configure the solution to support a client 

map server as well. From a map layer perspective, the system will 

also provide premium weather layers that can display additional 

overlay information regarding weather radar and infrared satellite.  

12. The system mapping 

functions shall be 

capable of interfacing 

with and publishing to 

other web-based portals. 

 

X 

 The system Universe Tab is contained within the product, but 

County may export shapes used for selecting the target audience 

for any deployment from the platform for use in other systems 

County may have. 

13. The system will support 

User-defined message 

templates, including pre-

loaded text, audio, and 

video files. 

 

X 

 System will allow County to create and save an unlimited number 

of message templates to expedite communication processes. 

Message templates will contain pre-recorded voice and text content 

that can be applied to new notifications. Broadcast templates are 

pre-defined notifications that contain message content, target 

recipients, and settings. Once saved, broadcast templates may be 

quickly deployed individually or as a group in under 15 seconds. 

Templates will be stored in a corresponding library for easy 

management. 

14. The system will support 

spontaneous uploading 

of audio files for 

notifications. 

 

X 

 System will support the ability to create voice recordings in several 

ways. 

 

15. The system will support 

spontaneous uploading 

of video files for 

notifications. 

 

X 

 System will support up to five separate attachments that may be 

sent to email notifications. Total attachment size cannot exceed 2 

MB of data and no single attachment can exceed 2MB. 

Additionally, these attachments may be sent to Contractor’s mobile 

application for smart phones and tablets. 
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16. The system will be 

capable of sustaining a 

minimum volume of 

50,000 phone calls 

simultaneously. 

 

X 

 Because the system is a hosted SaaS solution, there will be no limit 

to the number of notifications Contractor is capable of sending and 

no limit to the number of contacts that can be stored with the 

solution. Contractor will conduct regular capacity planning 

(quarterly) to ensure ample capacity, performance, storage, and 

support to maintain guaranteed SLAs.  

17. The service will be 

configured with pre-set 

call throttling rates set by 

the User launching the 

notification, not the 

Contractor. 

 

X 

 Contractor will provide a verifiable and configurable call throttling 

mechanism. The throttling settings will allow County to modify the 

overall speed for all calls going out or specify an area code and 

prefix to modify the speed for a specific area or building. 

18. The service will be 

configured with real-

time automatic/ 

intelligent throttling 

during a call in progress 

to ensure a high success 

rate. This rate will be 

displayed to the 

notification sender and 

recorded so that it can be 

accessed and reviewed 

upon demand by the 

County. 

 

X 

  

19. The service will use 

multiple telephone 

carriers and can switch 

between carriers during 

notifications depending 

upon telephone network 

status. 

 

X 

 Regardless of the target telephone provider, Contractor will utilize 

established telecommunication industry standards for placing 

telephone calls among public networks.  

20. The system will be 

configured to make 

multiple attempts to 

reach Registrants. 

 

X 

 By default, each contact targeted with a notification from the 

Contractor solution will be sent notifications based on a “rotational 

contact methodology” whereby the contact devices (delivery 

methods) for any contact are notified, one at a time, and Contractor 

seeks confirmation/response. Should confirmation/response be 

received, it will be recorded in the solution and no further 

notifications are deployed to the recipient. If the recipient does not 

confirm/respond to the incoming notification, Contractor will 

“rotate” to the next available device and attempt to contact the 

recipient again (seeking response). This process will continue until 

all Contact Cycles are exhausted. 

 

Should clients seek to escalate a notification to another 

person/group if the original recipient is non- responsive, clients 

may utilize our Escalation capabilities. Escalation is set on a per 

notification basis and notifications can be escalated to an 

individual or group. 

 

Everbridge would be glad to demonstrate and discuss this 

requirement as part of final selection, if desired. 
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21. The system will call out-

of-state and international 

numbers. 

 

X 

 All notifications deployed from the Contractor’s solution require a 

fully defined telephone number to place the call to any landline, 

cellular, or VoIP telephone. This includes both domestic (10-digit 

telephone numbers) and international telephone numbers.  

22. The system will 

differentiate between 

human voice and 

voicemail/answering 

machine recordings. 

 

X 

 Contractor fully supports this requirement through automated 

voicemail/answering system detection. If a live person answers the 

incoming call, the message will be relayed to the recipient (with the 

details to confirm, if enabled). If a voicemail/answering system is 

detected, County will have the option to configure how Contractor 

interacts with the voicemail/answering solution – leaving a message 

only; leaving a message with confirmation; or leaving no message. 

At no time will Contractor assume that reaching a voicemail/ 

answering system is proof of delivery and confirmation. Thus, the 

system will continue to attempt to notify the intended recipient on 

other available devices until confirmation is received or until the 

Contact Cycles have been exhausted. 

23. The system will be 

configured with separate 

sub-administration 

accounts for each unique 

participating agency. 

 

X 

 The platform will support an unlimited number of groups, 

subgroups, and groups within groups all of which are maintained 

in a single organization (client environment) within the 

Contractor’s system. 

24. Each User within the 

sub-administration 

accounts will have their 

own password. 

 

X 

  

25. The main account 

(OCSD-EMD) will be 

notified of and can see 

all messages launched 

by the other sub-

administrator accounts. 

 

X 

  

26. The system will have a 

highly granular sub-

administration function 

that allows for unlimited 

sub-administrators to 

create and manage their 

own users and databases 

within a nested or 

silo’ed structure. 

 

X 

  

27. The system will integrate 

with Nixle lists, operated 

by individual 

jurisdictions. 

 

X 
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28. The system will publish 

notifications automatically 

to social media and RSS 

feeds: 

 

X 

  

29.  Facebook  

X 

  

30.  Twitter  

X 

  

31.  Google 

Alerts 

 

X 

 This functionality shall be provided via Community 

Engagement. 

32.  YouTube   

X 

 

33.  WhatsApp   

X 

 

34.  RSS  

X 

 Contractor will provide a CAP RSS feed. 

35.  Other 

(specify) 
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36. Real-time results 

reporting and metrics 

will be available to 

Users, including, but not 

limited to: 

 

X 

 Contractor shall provide reports for use during emergency 

activations as well as afterwards. The system will provide the 

following five types of notification reports, giving the County 

needed information on demand. All reports shall be capable of 

export. 

 

Notification Dashboard Reporting (Real-time Reporting) 

This dashboard is a reporting system that tracks notifications in real 

time, allowing the County to observe the results of the broadcast as 

they occur. The dashboard reporting screen will automatically 

refresh every 60 seconds, or it can be manually refreshed while the 

broadcast is active to provide up-to-the-second information. The 

County will be able to easily access detail-level reporting to see 

who has received and confirmed messages and who has not. 
 
Broadcast Reports 
The Detailed Broadcast Report will provide detailed breakdowns of 

each notification sent.  Detailed Broadcast Reports will be available  

online through the Web-based administration console or can also be 

automatically e-mailed or faxed at the conclusion of a broadcast at 

County’s request. 
 
Ad Hoc Reports 
The Ad Hoc Report will allow administrators to extract specific 

data from the system. Ad hoc reports can be downloaded in CSV 

and PDF format as well as HTML format. Users will be able to 

retrieve call records via a wide variety of record search and 

reporting options. Contractor’s Ad Hoc Reporting functionality will 

allow County to pull reports that are important and meaningful for 

its specific needs, rather than merely provide static report features.  

 

Event Analysis Reports  

The system will provide the ability for multiple messages to be 

viewed in a single report. Reports may be filtered to include a 

single notification, or spanning multiple notifications. Using Event 

Reporting, County will be able to look at all messages/response 

details related to the same Event in a graphical and “top down” 

style. 

 

Detailed Notification Analysis Reports 

A detailed Notification Analysis report will allow County to 

investigate the delivery details, over time and among all users 

targeted, for any notification campaign launched form the platform. 

Details about the notification will be included, such as the settings 

that were configured for the deployment, confirmation status 

information (with pie chart representation), and the overall number 

of delivery attempts made over time (with line chart representation). 
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37.  percentage 

of 

attempted 

and 

completed 

notifications 

 

X 

  

38.  failure rates  

X 

   

39.  failure 

modes 

(with 

standard 

response 

definitions 

across sub-

contracted 

carriers) 

 

X 

  

40.  time of 

delivery 

 

X 

  

41.  length of 

delivery 

 

X 

  

42.  total 

number 

delivered 

 

X 

  

43.  Other    

44. Customer support must 

be treated as a high 

priority with: 

   

45.   one primary 

point of 

contact at the 

company 

  Contractor shall offer 24x7x365 Technical Support via 

https://www.everbridge.co m/customers/support/ and at the email 

address and telephone numbers listed in Attachment D,  Everbridge 

Technical Support Services Guide 

46.  24/7/365 

emergency 

support line 

(for both 

administrat

ors and 

self-

registration 

accounts) 

 

X 

 Contractor will provide ongoing support via the Internet, e- mail, 

and telephone.  Contractor’s Technical Support will be available to  

the County at any time of day or night, 24x7x365. 

 

Technical Support staff members will be full-time Contractor 

employees located on-site who are well-versed on Contractor’s 

system.  Technical Support shall not be outsourced to third parties 

that do not have Contractor’s expertise.   Additionally, Contractor 

shall have support personnel deployed at all of its offices around the 

world. 

http://www.everbridge.co/
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50. The Contractor will have a 

transparent method for 

responding to, prioritizing, 

and implementing feature 

requests and modifications 

with a 30 day response 

time. 

  County may enter feature requests for the PMNS through 

Contractor’s Client Services. All requests will be logged and 

tracked by Contractor’s development team, and as more clients 

request similar features, Contractor may include these into the 

notification platform.  In regard to “change management,” 

Contractor will employ the following industry-standard practices 

for controlling changes to the SaaS application code or the 

database: 

□ Approved, detailed, written specifications from the business 

group Impact analysis 

□ An approval hierarchy that includes at least one company 

executive  

□ Queue  management to ensure that all stakeholders are aware 

of the approved and pending changes to the system 

□ Documented approvals for applying any changes to the 

Development, Test, and Production environments 

□ Application code must be checked into a secure code library 

and checked out of this library to be applied to the Test or 

Production systems. 

□ Application code or database changes to the Test and 

Production environments require the use of highly secured 

passwords that are known only to the developers responsible 

for migrating application code or database changes. Only the 

DBA has access to implement database changes. 

□ Back-out procedures 

□ Specification of onboarding and maintenance windows 

51. All data entered into the 

system from any source 

will remain the property 

of the County; data 

cannot be provided or 

sold to other entities. 

 

X 

  

52. Registrants are not 

required to provide their 

data to the Contractor or 

other third party, or 

subscribe to or download 

an application in order to 

receive notifications 

through the system. 

 

X 

 Contractor will support this function through its Engagement 

functionality, as well as through IPAWS.  

47.   live chat    

48.  screen-

sharing 

tools 

  Contractor support personnel will initiate a Zoom session 

(corporate approved standard for secure meetings and 

collaboration) with County to provide support if necessary. 

49.  one 

business 

day 

deadline for 

non- 

emergency 

support 

response 

  Contractor shall meet support timelines outlined in Attachment D, 

Everbridge Technical Support Services Guide. 
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53. Contractor will obtain 

E911 from all carriers 

within the County of 

Orange, California. 

X  County will obtain E911 from all carriers within the County and 

provide the data to Contractor; if, in the future, California law is 

updated to allow for the Contractor to receive this data directly, the 

County and Contractor will work together to transition this process 

.  This will allow County to leverage existing emergency services 

(E911) databases that provide contact information and are updated 

on a monthly or quarterly, or yearly basis, allowing for a high level 

of accuracy.  

54. Contractor will geo-code 

all E911 data following a 

mutually agreed upon 

systematic process. 

 

X 

 Regardless of the method used to manage the data, if a physical 

address is supplied to the Contractor’s platform, Contractor will 

geo-code the address and determine the Latitude/Longitude 

coordinates for the location. These coordinates will then be used to 

drop a pin on the map (color of the pin will be defined by County 

and based on Record Type, as described above) in the Universe tab 

for recognition and inclusion in notification deployments. 

 

System will allow County to also specify the precision level of the 

GIS information utilized in the Contractor’s solution through the 

Precision GIS functions, which can enhance the level of accuracy 

and will allow the County to directly handle “centroid” geocoding 

challenges they may experience.  

55. The system will have 

more than one geo-

coding system or 

process. 

 

X 

 System will allow geocoding to be conducted using Contractor’s 

inherent geo-coding or County may leverage Precision GIS 

capabilities and supply its own geo-coding. 

56. The Contractor will 

code residential and 

business lines. 

 

X 

  

57. The Contractor will 

upload E911 data that 

has been geo-coded and 

identified as 

business/residential. 

 

X 

  

58. The Contractor will 

upload E911 data that 

has been geo-coded and 

identified as listed and 

unlisted. 

 

X 
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59. The Contractor will 

maintain data for opt-

outs from the E911 

data and ensure that 

new uploads 

accommodate these 

opt-out requests. 

 

X 

  

60. The system will flag 

failed notifications for 

specific causes and allow 

the County to configure 

rules for failed 

notifications (e.g., mark 

failed call numbers or 

bounced emails to be 

resolved by County 

personnel). 

 

 

X 

  

61. The system will 

support contact lists of 

unlimited length. 

 

X 

  

62. The system will support 

nested contact lists (e.g., 

List 1 includes Sublist A, 

B, C; List 2 includes 

Sublist A & C; List 3 

includes Sublist B & C) 

 

X 

  

63. The Contractor will 

analyze the results of 

each system use to 

identify if there are data 

management errors and 

identify possible 

improvements in data 

management processes. 

X 
 County may contact Contractor’s 24x7x365 tech support team 

with questions regarding, or for support on, data management and 

review of communication campaigns. 

64. The system must 

incorporate Coding 

Accuracy Support System 

(CASS) certified address 

entry in all entry portals. 

  

X 

 

65. The Contractor will host 

training as requested by 

County: 

   

66.  in-person at 

system 

implementati

on 

  

X 

 Not applicable (system already implemented) 
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67.  in-person 

on an as-

requested 

basis 

 

X 

 Available at an additional cost 

68.  interactive 

webinar 

 

X 

 Available at an additional cost 

69.  recorded 

computer 

based 

trainings 

 

X 

 Contractor will provide (free) access to Everbridge University, an 

online learning environment that has tutorials with videos that show 

how the system works. Online help is built into the notification 

platform and will open in a new window and assist a user in the 

process of sending a notification. 

 
70. Contractor shall provide 

a comprehensive User 

guide detailing all 

system features and 

functions. 

 

X 

 Contractor will provides multiple levels of documentation to 

assist County in the process of managing the notification system, 

including: 

□ Everbridge Mass Notification User’s Guide–Full 

documentation of the features of the notification platform 

□ Everbridge Mass Notification Quick Start Guide–Focused 

on the areas that will allow a user to use the notification 

functions of the system 

□ Everbridge Mass Notification Application Programming 

Interface (API) Guide–Starting point for software engineers to 

write applications that harness the strength of the Contractor’s 

platform allowing for full integration with County systems 

□ Everbridge University Online (Video Tutorials) 

□ Everbridge Online Help–See #69 above 

□ Everbridge One Sheets–Isolate common tasks and help a user 

do everything, including send a notification, edit a contact, or 

make a selection from the map 

 

 

71. The Contractor will 

provide free testing and 

training by the County 

and Sub-administrator 

accounts. 

 

X 
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72. The system will have a 

testing environment with 

safeguards to ensure that 

training and testing do 

not occur using E911 

data unless the User 

intends to do so. 

 

X 

  

73. The system will have a 

self-registration portal that 

allows both external (the 

public) and internal 

(agency employees) 

individuals to register 

multiple contact methods 

with and without setting 

up an account. 

 

 

X 

  

74. The system will 

provide the public 

with a single-screen 

interface through 

which Registrants can 

opt-in to notifications 

originating from 

multiple jurisdictions 

or agencies. 

 

 

X 

  

75. The public web interface 

for Registrants will be of 

responsive design 

capable of displaying 

clearly on mobile, tablet, 

and desktop devices. 

 

X 

  

76. The system’s Registrant 

interface will meet or 

exceed the requirements 

of Section 508 of the 

Rehabilitation Act and 

Web Content 

Accessibility Guidelines 

(WCAG). 

 

X 

  

77. The system will allow 

Registrants to update 

their own contact data 

via an online portal or 

mobile application. 

 

X 

  

78. The registration portal 

will allow Registrants to 

create an account with 

either an email address 

or telephone number. 

 

X 
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79. The registration portal 

will require the 

Registrant to validate 

their contact information. 

 

X 

  

80. The registration portal 

will incorporate CASS 

certified address entry 

and validation before 

allowing the Registrant 

to finalize. 

  

X 

 

81. The registration portal 

will incorporate an 

automatic geo-coding 

validation before 

allowing the Registrant 

to finalize, including 

allowing the Registrant 

to manually move the 

point mapped if 

correction is needed. 

 

X 

  

82. The registration portal 

geo-coding software 

will update parcel and 

address data no less than 

bi-annually, so as to 

capture newly 

constructed homes and 

businesses. 

  

X 

 

83. The registration portal 

will be available in at 

least the following 

languages: 

X 
 The registration portal can be configured by County to include any 

language desired.  County may also enable the system’s Google 

Translate functionality, which allows the user of the page to select 

the desired language and all content on the page will be displayed 

in the selected language (auto-translation provided through Google 

Translate).  

84.  Arabic X   

85.  English X   

86.  Farsi X   

87.  Korean X   
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88.  Spanish X   

89.  Vietnamese X   

90. Registrants will be able to 

choose what types of 

alerts to receive and what 

devices to receive them 

on, such as: 

 

X 

  

91.  Weather alerts  

X 

  

92.  Road closings  

X 

  

93.  School 

closings 

 

X 

  

94. □ Special 

announcemen

ts 

 

X 

  

95. At registration, 

Registrants will be able to 

provide vulnerability data. 

 

X 

 This would be configurable At Risk or Needs Identification (e.g., 

Bedridden, Oxygen) 

96. The system will be able 

to detect Video Relay 

Services (VRS) used by 

the deaf and hard of 

hearing community. 

Messages will be delayed 

until the VRS interpreter 

becomes available or the 

message will be looped 

for up to 3 minutes. 

  

X 

 

97. During an alert 

notification, the system 

will provide Registrants 

with language options 

upfront (ex. Press 1 for 

English, 2 for Spanish, 

etc.). 

  

X 

Although Contractor does not support this functionality, a similar 

result may be accomplished by using Contractor’s automated 

language translation capabilities within the Scenarios. 

 

98. The service will support 

non-English character sets 

and right- to-left text for 

email and TTY messages. 

 

X 
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99. The system will allow 

for configuration of 

automated forwarding 

from other systems (e.g., 

National Weather 

Service). 

 

X 

 Contractor’s Mass Notification platform offers SMART Weather 

Alerting which leverages Weather Decision Technologies’ (WDT) 

meteorological resources to enhance and optimize over 150 severe 

weather alerts such as lightning, tornadoes, thunderstorms, hail, ice, 

snow, extreme temperatures, high winds, flash floods, and flooding.  

SMART Weather Alerting provides location-specific severe 

weather alerts at the speed of click. An automated rules engine 

supercharges the speed and accuracy of alert delivery, so 

notifications get to the right people right away.   

 

Available at an additional cost.  

 

100. The system will be 

intuitive, easy to learn, 

and use best practices in 

User interface and User 

design. 

 

X 

 Contractor’s system will provide ease of use for both message 

senders and recipients. The system will provide an intuitive 

interface that allows for administrators to send messages and 

navigate the system easily. For new notifications, the system will 

provide a single page workflow that will allow County to specify 

message type, message content, target audience, and deployment 

options (such as devices to target, number of contact cycles, etc.). 

County will be able to launch notifications even more quickly using 

Contractor’s Notification Templates, whereby various elements of 

the notification deployment may be defined ahead of time – 

reducing the selection of the options to send the notification when 

needed. 

101. The web interface 

for Users will 

provide responsive 

design capable of 

displaying clearly 

on mobile, tablet, 

and desktop 

devices. 

 

X 
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102. The system will include 

a mobile app for iOS and 

Android that allows 

Users to send public 

notifications to on-the-

fly generated geo-located 

areas. 

 

X 

 Contractor’s system will support the ability to launch new and 

template broadcast to both individuals and groups of individuals, 

manage messages, and view reports from smartphones and tablet 

devices. Mobile app support for iOS and Android devices will be 

provided to County. Authentication on the mobile platform is 

through HTTPS connections utilizing 2048- bit encryption. No 

information is cached locally within the app.  Contractor will also 

provide a universal browser interface that functions among any 

smartphone or tablet devices, including BlackBerry and Windows 

Mobile. 

103. The service will integrate 

with incident management 

systems, such as 

WebEOC, so that alerts 

can be activated from 

WebEOC Input or Display 

views. 

X  The system will integrate with incident management systems via  

Contractor’s Incident Communication and Email Ingestion 

functionality or through custom development using JSON-based 

RESTful API.  

 

Email Ingestion is available at an additional cost (Incident 

Communication is included in County’s Scope of Work).  

104. The system will have a 

robust responder 

notification function that 

allows for advanced 

polling functions and the 

ability to stop calls once a 

set threshold of responses 

is reached. 

X 
 Contractor will provide the ability to create and send quota-based 

notifications by using Polling Notification with Quota enabled. 

County will have the ability to specify a certain number of positions 

to be filled. Once deployed, the quota notification will start 

contacting the pool of candidates and continue until enough 

successful responses are provided to fill the quota count. Once the 

quota is filled, the system will automatically stop calling the group. 

County can use Contractor’s follow-up capability to re-

communicate to any desired audience—such as those who confirm 

receipt after the quota is filled—very quickly. 

105. The system will have 

the ability to directly 

link notification 

recipients to an internal 

conference call. 

X 
 Contractor’s system will provide Conference Notifications, 

whereby a notification is deployed to County recipients and if 

received via phone, they will join the call immediately; if received 

via text message, all dial-in and passcode information is included to 

allow the end user to connect to the call. Contractor will provide 

four (4) inherent conference bridge lines for County to use.   

 

County may customize Contractor’s service to support its own 

conference systems for an additional cost. 

106. The system will provide 

the ability for two-way 

text and email 

communication. 

 

X 

  

107. Responses to 

notifications can be sent 

via email or text directly 

to the User sending the 

message, system 

administrators, or 

members of a User-

defined group. 

X  Responses and confirmations from recipients will be reported back 

to the Contractor’s platform whereby authorized client 

administrators (including those that initiated the communication) 

may review them through Contractor’s reporting options. 
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108. The system will be able 

to export the polygon 

created for the 

notification in shape file, 

KML, and CSV. 

 

X 

  

109. The system will 

automatically send all 

Registrants a yearly, bi-

yearly, or quarterly 

email reminding them to 

update their information. 

This message can be 

configurable by a User. 

 

 

 

X 

 Contractor will schedule notifications to accomplish this upon 

County request. Additionally, rules or filters can be developed to 

only target the users that have not recently updated their contact 

information. 

110. The system will be able 

to manually bulk upload 

data via CSV or Excel 

and automatically via 

SFTP. 

 

X 

  

111. The system will have an 

audit functionality that 

allows authorized Users to 

review system access and 

activity for up to 18 

months. 

 

X 
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Effective: June 30, 2008              Revised: June 30, 2021 
 
 

I. PURPOSE 
The purpose of this document is to outline the Standard Operating Procedures for the use and 
administration of AlertOC, the Orange County Public Mass Notification System, hereinafter 
referred to as “System”.  This document will provide more specific step-by-step procedures 
and roles and responsibilities at the regional level including describing expectation of 
participants.  Individual jurisdictions/agencies should create and maintain and regional 
concepts. The step-by step procedures for activation and use will be maintained in a separate 
document maintained by each jurisdiction/agency as a part of their emergency response plans 
for overall planning and response efforts. A copy of these procedures shall be maintained in 
PrepareOC. 
 
This document does not supersede any policy and procedures outlines in the Memorandums 
of Understandings signed by participating agencies, but should be used to support the use of 
the Orange County Mass Notification System. 

 
II. SYSTEM DESCRIPTION 

The primary intent of the Countywide Public Mass Notification System is to disseminate early 
warning and time sensitive information to county businesses and residents during an 
emergency event.  The Public Mass Notification System is only one component of the County 
of Orange Public Warning System.  As deemed fit by local authorities, the System should be 
used in conjunction with the other public warning mechanisms including, but not limited to, 
route alerting, the Emergency Alert System, sirens, and press releases. 
 
The Mass Notification System is available 24/7 and has been pre-loaded with Orange County 
landline phone numbers (including unlisted) and countywide geographic maps.  Additionally, 
citizens have the option to provide additional contact information via self-registration portal 
www.alertoc.org with link access from county and all participating entity websites.  Upon local 
authority decision to activate, the System will be used to send a message, describing the 
situation, impacted area, and recommended action the public should take, to affected 
businesses and households via telephone, e-mail and/or text.  
 
The County of Orange, Orange County Sheriff’s Department is the sponsor of the Countywide 
Public Mass Notification System initiative and will take appropriate measures to ensure that 
the System is in a state of operational readiness at all times.  It is the responsibility of all 
participating Agencies to maximize citizen benefits from the System. 
 
While the County’s intent for implementing and maintaining the System is for “emergency” 
use, upon consent from local authorities, cities may optionally use the System to disseminate 
“government-related” non-emergency notifications to citizens and organization resources 
within its jurisdiction.  See Section V. Authorized Use and Section VIII. Cost for policy 
guidelines relating to non-emergency use. 
 

http://www.alertoc.com/
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III. GOVERNANCE 
The Orange County Sheriff’s Department Emergency Management Division will manage the 
Mass Notification System as a countywide asset under the Policy and Guidance approved 
and recommended by the Orange County Technology Subcommittee, and agreed upon by 
each individual Agency when they opt into the system. 
 
Use of the System by each Agency is contingent upon that Agency abiding by the contract 
with the mass notification vendor, and the protocols established by the Emergency 
Management Council and Operational Area Executive Board. 
 
The System utilizes the 9-1-1 database to complete the notifications.  The use of the 9-1-1 
database is regulated by the California Public Utilities Code (CPUC) sections 2872 and 
2891.1.  The information contained in the 9-1-1 database is confidential and proprietary and 
shall not be disclosed or utilized except by authorized personnel for the purpose of emergency 
notifications. Any agency in violation of this regulation is subject to criminal charges as 
described in the CPUC. 
 
The Orange County Sheriff’s Department Emergency Management Division is responsible to 
ensure that the provisions of the contract are implemented properly.  Authorized users must 
respect the integrity of the database, understand the privacy issues and fully comply with the 
policies and protocols outlined in this document.  If violations of the MOU and this approved 
policy document are made by any individual or Agency, the Orange County Sheriff’s 
Department reserves the right to disable that individual’s or Agency’s login(s). 
 

IV. OVERVIEW OF GENERAL SYSTEM FEATURES 
At minimum, the Orange County Sheriff’s Department shall acquire and maintain a Public 
Mass Notification System capable of meeting the following requirements. 
 

A. Licensed for use throughout the County’s entire region 
B. Capacity to send a 45 second message to 10,000 residents and businesses within 10 

minutes 
C. Capacity to send messages via phone, e-mail and text 
D. Accessible via the public Internet 
E. Provides audit trail logging and reporting 
F. GIS map interface for geographic call list generation 
G. Citizen self-registration web portal (available in over 100 languages)) 
H. Interactive phone survey technology and reporting 
I. IVR based notification setup and execution 

  

Ward, Harmon J
Is this old wording should it be replaced by: The System uses an E911 database to complete notifications.
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V. AUTHORIZED USE 

The Mass Notification System is designed to be a countywide asset, available to all Agencies 
that have a dedicated public safety answering point (PSAP) and/or a resident population they 
are responsible for making protective action recommendations. 
 
An Agency may participate in the countywide System at no charge when used for emergency 
purposes until June 2024.   
 
Agencies authorized to join the system at no cost are limited to the incorporated cities in the 
Orange County Operational Area, County agencies and departments, the Municipal Water 
District of Orange County and Orange County Retail Water Agencies.  Each participating 
Agency must sign a MOU and will maintain, at minimum, a Local Agency Administrator 
responsible for implementing and administering use of the System at the local level.   
 
Cities 
Cities wishing to participate may do so by having an authoritative representative sign the 
“Orange County Public Mass Notification System” MOU.  Upon signing the agreement, the 
Agency will be provided a local administrator account, a vendor provided user manual and 
initial training.  Throughout the term of the agreement, the Agency may use the System to 
send an unlimited number of emergency notifications to the public as well as an unlimited 
number of emergency and non-emergency inter-department messages. Each participating 
City shall develop and maintain written procedures to identify and address the Agency’s 
specific use of the System within the scope of this policy guide. Each participating City shall 
maintain a level of training for their users consistent with the County of Orange and Orange 
County Operational Area Alert and Warning Plan. 
 
 
County Users 
Unincorporated areas of Orange County will have emergency messaging to the public 
launched by the Orange County Sheriff’s Department. All other county agencies may have 
access to utilize the system for interdepartmental use. Each participating County agency shall 
develop and maintain written procedures to identify and address the Agency’s specific use of 
the System within the scope of this policy guide and provide this guideline to the Orange 
County Sheriff’s Department Emergency Management Division. Each participating County 
agency shall maintain a level of training for their users consistent with the County of Orange 
and Orange County Operational Area Alert and Warning Plan. 
 
Water Retail Water Agencies 
The Municipal Water District of Orange County and Orange County Retail Water Agencies 
wishing to participate may do so by having an authoritative representative sign the “Orange 
County Water Retail Agency Public Mass Notification System” MOU.  Upon signing the 
agreement, the Agency will be provided a local administrator account, and the Orange County 
Sheriff’s Department, Emergency Management Division in collaboration with the Municipal 
Water District of Orange County – Water Emergency response Organization of Orange 
County (WEROC) will provide a user manual and initial training.  Throughout the term of the 
agreement, the Agency may use the System to send emergency notifications to the public by 
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utilizing pre-established GIS shape files or the system’s interactive map feature to identify 
their water users. Each participating agency shall develop and maintain written procedures to 
identify and address the Agency’s specific use of the System within the scope of this policy 
guide. Each participating agency shall maintain a level of training for their users consistent 
with the County of Orange and Orange County Operational Area Alert and Warning Plan. 
 
Emergency Use 
Use of the Mass Notification System for emergency activity contains two components: (1) the 
need to disseminate critical, safety-related information to individuals regarding emergency 
events occurring now, follow up information regarding the event and termination of the 
emergency event., and (2) communicating with safety-responder staff, volunteers and 
involved parties about  the emergency event. 

 
As a general rule, the System is to be used when the public is being asked to take some action 
(e.g. evacuate, prepare to evacuate, shelter in place, boil tap water before drinking, local 
assistance centers and other follow up information, re-entry to an area after evacuation orders 
have been lifted or termination of the emergency because the danger has passed).   
 
Emergency Public Notifications are limited to: 

 
1. Imminent or perceived threat to life or property 
2. Disaster notifications 
3. Evacuation notices 
4. Public health emergencies 
5. Public safety emergencies 
6. Any notification to provide emergency information to a defined community 

 
The following criteria should be utilized to assist with determining the need to issue an alert: 

 
1. Severity.  Is there a significant threat to public life and safety? 
2. Public Protection.  Is there a need for members of the public to take a protective 

action in order to reduce loss of life or substantial loss of property? 
3. Warning.  Will providing warning information assist members of the public in 

making the decision to take proper and prudent action? 
4. Timing.  Does the situation require immediate public knowledge in order to avoid 

adverse impact? 
5. Geographical area.  Is the situation limited to a defined geographical area?  Is that 

area of a size that will allow for an effective use of the system, given the outgoing 
call capacity? 

6. Are other means of disseminating the information inadequate to ensure proper and 
time delivery of the information? 

7. Is the message being sent follow up information to an emergency event in 
progress? 

 
If the answer to ALL of these questions is “Yes”, then an activation of the Mass Notification 
System for emergency purposes may be  warranted. 
To assist with trigger points for potential message use topics refer to Attachment A 
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Emergency Responder Notifications are limited to: 

 
1. Contacting first responders to advise of an emergency 
2. Contacting first responders to report for duty due to an emergency 
3. Contacting key staff regarding an emergency or crisis situation 
4. Contacting agency employees/DSWs to report at a different time or location (or 

provide an update) due to an emergency  
5. Exercises 

 
Emergency considerations: 

1. Notification shall clearly state situation is an emergency 
2. Message length shall not exceed 60 seconds 
3. It is highly recommended all messages are recorded using a real voice and not the 

computer transcriber. 
4. Message shall have a call back number specific to the agency issuing the notification.  
5. It is highly recommended to provide a phone number or website where the public can 

obtain additional or updated information 
6. An all clear notification should be sent when applicable 

 
A. Inter-Department Communication 
City and County  Agencies may use the Mass Notification System for non-emergency inter-
departmental business communication as needed, without cost.  It is recommended that 
individual Agencies identify where this would add value to their operations and establish 
separate written protocols and procedures for this use. 

 
B. Non-Emergency Public Use 
No agency shall use the Mass Notification System for non-emergency public announcements 
unless a separate contract with the vendor is established.  Non-emergency use shall be 
consistent and in compliance with the non-emergency guidelines included within. Any agency 
in violation of this term may have their use of the system suspended. Additionally, E 911 data 
is not allowed to be utilized for non emergency use except for testing according to the law 
California Public Utilities Code (CPUC) sections 2872 and 2891.1 and violators may be 
subject to criminal enforcement.  Jurisdictions will be limited to utilizing the self-registering 
portal entry data only when launching non-emergency messages. 
 
Agencies who contract to use the countywide System for non-emergency activity agree to 
give precedence to emergency notification call-outs by delaying or terminating non-
emergency notification sessions if needed to increase emergency message success.  The 
primary concern for point of failure in this situation is not the Mass Notification System, but 
the telephone port capacity of local phone providers responsible for delivering calls to 
residents. Cost associated with non-emergency public notifications is the responsibility of the 
local Agency, See section VIII.1 
 
Non-emergency public notification use is prohibited for any of the following purposes: 

 
1. Any message of commercial nature 

Ward, Harmon J_1
This should be updated for current legislation – since w can use E911 data for tests.
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2. Any message of a political nature 
3. Any non-official business (e.g. articles, retirement announcements, etc.) 
4. To send a message to an E911 obtained data source; see Section III, Governance, for 

additional information relating to E911 data use restrictions 
 

C. Confidentiality 
Agencies shall be responsible for: (i) ensuring that users maintain the confidentiality of all 
user login and password information; (ii) ensuring that users use the service in accordance 
with all applicable laws and regulations, including those relating to use of personal 
information; (iii) any breach of the terms of this policy or the vendor agreement by any user; 
(iv) all communications by users using the service; and (v) Ensuring users have completed 
an appropriate background check and undergone annual security awareness training. 
 
Protecting confidential information contained within the system against accidental or 
unauthorized use, modification, dissemination, or destruction. 
 
Immediately notifying the Orange County Sheriff’s Department of any security incident that 
could lead to the unauthorized access, use, modification, dissemination, or destruction of CI 
contained within the system. 
 
Through the “Memorandum of Understanding between the County of Orange and Participants 
for use of Countywide Mass Notification System,” each agency is bound in writing to the 
confidentiality obligations sufficient to permit agencies to fully perform its obligations under 
this policy or the vendor agreement. 

 
VI. AUTHORIZED SYSTEM USERS 

A. Public Notifications 
In general, use of the system in most cities is the responsibility of the local law enforcement 
agency.  Since law is responsible to make alert, notification and evacuation orders.  However, 
others may also be authorized to make notifications will be officials including , emergency 
management, fire and city manager departments.  

 
County Administrator: The Orange County Sheriff’s Department will act as the Countywide 
Public Mass Notification System County Administrator.  County Administrator responsibilities 
are covered in section IX. System Administration and Operation. 
 
County User:  Orange County Sheriff’s Department Emergency Communication Division (9-
1-1 dispatch),  Control One and Emergency Management Division personnel will be setup as 
“County” users. County Users will have permission to access and launch emergency 
notifications to all jurisdictions within Orange County consistent with County Operational Area 
public safety response guidelines. All other county agencies will have permission to execute 
inter department notifications.   
 
The Orange County Emergency Operations Center, when activated will be responsible for all 
public notifications to unincorporated areas during an emergency.  For day to day use of the 
system for public safety incidents including but not limited to hazmats, felony crimes with 

Bogdan, William J
Ensuring users have completed an appropriate background check and undergone annual security awareness training.

Protecting confidential information contained within the system against accidental or unauthorized use, modification, dissemination, or destruction.

Immediately notifying OCSD of any security incident that could lead to the unauthorized access, use, modification, dissemination, or destruction of CI contained within the system.

Ward, Harmon J_2
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suspects still at large, the Orange County Sheriff’s Department Commander will be 
responsible for execution of messages.  
 
Local Agency Administrator:  A minimum of one designated Local Agency Administrator will 
be required for each Agency participating in the countywide System.  Local Agency 
Administrator responsibilities are covered in section IX. System Administration and Operation. 
 
Local Agency User:  Participating Agencies may have an unlimited number of Local Agency 
Users.  Local Agency Users will have access to resident contact records within their 
jurisdiction as well as neighboring jurisdictions with an established MOU agreement.  Local 
Agency Users will be authorized and managed by the Local Agency Administrator and may 
have varied system permissions. 
 
Any City jurisdiction who has contracted police services shall grant and provide access to their 
jurisdictions system in order to launch messages in a timely manner.  

 
• Water agencies are identified as local users under the Orange County Sheriff’s 

Department Emergency Management Division. 
 

Inter-Department User: Inter-departmental users will have permission to inter-departmental 
contact information only and are authorized to use the system solely for inter-departmental 
communication including but limited to first responder or volunteer call-outs.  Additional user 
for special contact groups including In House Special Services (IHSS), access and functional 
need cliental may be established with prior authorization from the Orange County Sheriff’s 
Department to ensure no vendor contract violations are occurring. 

 
VII. ACTIVATION OF THE SYSTEM 

Each City Jurisdiction is responsible for launching messages to affected citizens and 
businesses within their jurisdiction.  Determination of authority to request activation of the 
Mass Notification System rest with local officials, not with the County of Orange or the Orange 
County Sheriff’s Department Emergency Management Division. Water agencies are 
responsible for launching messages to affected citizens and businesses as identified in their 
service district.    The following is protocol to be followed when an emergency message is 
launched anywhere in Orange County. 

 
A. Public Notifications 
1. The County of Orange is authorized to use the System to send notifications of regional 

emergencies to any and all residents within the Operational Area (example: Countywide 
quarantine order for a health alert).  Upon sending a countywide notification, Orange 
County Sheriff’s Department Emergency Management Division will, as soon as possible, 
advise the appropriate local Agency that mass notifications have been sent by the County 
to residents of their cities. Pre-notification to emergency managers by email or WebEOC 
of this AlertOC activation before actual delivery of the message will occur if possible. 

2. Other than regional emergency notifications, public notifications are the responsibility of 
the individual City/Local Government.  In the event that the geographical location of an 
incident requires a message to be delivered to multiple jurisdictions, the responsible 
Agency will inform each individual Agency so that they can send the message to those 
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affected within their own jurisdiction.  Exception:  Small unincorporated neighborhoods 
embedded within City limits will receive mass notification of local city emergency activity 
from City Officials.  This does not include the unincorporated areas of Rossmoor, Midway 
City, Cowan Heights, Lemon Heights, all canyons, Coto de Caza and Trabuco Canyon 
areas.  Any of the fore mentioned unincorporated areas by names, coordination will have 
to occur with the Orange County Sheriff’s Department/Watch Commander when the EOC 
is not activated. 

3. For a City wishing to send or receive messages to or from a neighboring Agency during 
time of a multi-jurisdictional incident, an MOU should be established between both parties 
that grants permission for the handling Agency to send emergency notification to residents 
within the affected Agency. (Exception will be made for cities who have contracted law 
enforcement services.  No MOU will be required and access SHALL be granted). 

a. In the event no MOU has been established, the local city agency will contact the 
Police Watch Commander who is the 24 hour warning point for all cities for 
approval and coordination. 

4. Water agencies sending information to the public will do so only to pre-loaded GIS shape 
files containing their service areas.  This procedure must occur due to the overlapping 
jurisdictional boundary areas. Water agencies will launch messages under the Orange 
County user account.  Pre-notification to the Water Emergency Response of Orange 
County (WEROC) emergency manager, and impacted city emergency managers will 
occur prior to the launch of the message by email containing the AlertOC message before 
actual delivery of the message will occur. 

a. The WEROC Emergency Manager is responsible to notify and provide the 
information to the OA/County Emergency Manager since the identification 
information will show the County of Orange as the initiator. 

5. In the event a participating Agency is unable to send out an emergency message, the 
Orange County Control One Coordinated Communications Center is available to act on 
the local Agency’s behalf. Agencies that do not have a current MOU with the County may 
also request Control One to send out an emergency message.  Control One will not be 
available to send internal notifications.  All rules and guidelines are applicable.  It is still 
the responsibility of the local agency with the primary responsibility of the incident to 
receive approval for adjacent jurisdictions on multi jurisdictional events. Attachment B is 
the launch form containing all information required in order to launch a message.  Authority 
to request mutual aid assistance from Control One must be requested by a Lieutenant or 
above (same protocols as requesting a Code Alex). 

6. If the Operational Area EOC is activated, agencies may request to utilize the Orange 
County Information Hotline 714-628-7085 as the identification phone number for residents 
and businesses to call to obtain additional information.  Agencies are requested to send a 
copy of the AlertOC script to the OA EOC before the message is launched, if possible.   

7. Participating Agencies are authorized to develop pre-established notification lists and 
messages to meet their individual needs.  These lists may include special populations 
(e.g. in-home care, schools, etc) or those susceptible to certain risks (e.g. homes within 
dam inundation zone).  It is the responsibility of the participating Agency to create, 
maintain and update these lists.  
 
 

 

Bogdan, William J_1
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B. Emergency Response and Inter-Department Notifications: 
1. Each participating Agency is authorized to create employee/volunteer and department call 

lists and pre-recorded messages. 
2. Any non-city agency wishing to create specialty groups which still contain public contact 

information (ex: special needs callouts) may do so with prior consent. However, any 
activation of information to any of these groups needs to be coordinated to ensure clear, 
concise and accurate information is being dispersed. During emergencies, messages will 
be coordinated with the Operational Area, Orange County Sheriff’s Department 
Emergency Management Division.  

3. It is the sole responsibility of each participating Agency to maintain these lists and to 
launch notifications as deemed necessary. 

 
VIII. COSTS 

The County of Orange agrees to fund the System for notifications classified as “emergency 
use”.  The County of Orange also agrees to continue to purchase updated E911 telephone data 
and geographic maps. 
 
Costs associated with use of the System for non-emergency activity is the responsibility of the 
local Agency through separate contract with the mass notification Vendor. 

 
IX. SYSTEM ADMINISTRATION/OPERATIONS 

Individual Agencies are responsible for providing logins and procedural training to key 
individuals within their Agency responsible for using the Mass Notification System.   

 
A. County Administrator 
The Orange County Sheriff’s Department will assign and maintain a designated Mass 
Notification Program Administrator responsible for overall acquisition, accessibility, 
maintenance, compliance and management of all components required to provide an effective 
countywide mass notification system. 
 
The County Administrator is responsible for: 

 
1. System acquisition and contract management. 
2. Policy management and as needed modification (in consultation with public safety, 

emergency management and emergency response personnel.) 
3. Audit compliance: routine monitoring of System use to insure policy and contract 

compliance.  
4. Access management: record management of signed MOU from each participating 

Agency, distribution of local administrator accounts and updated local administrator 
contact list. 

5. Data management: E911 data acquisition, update and compliance monitoring.  
Countywide map file acquisition, update and overall geo-coding. 

6. Testing: facilitate routine System-wide test exercise, document overall test results and 
recommend and execute, as needed, corrective action at the County level. 

7. Public education campaign: initiate and facilitate public education campaign aimed at 
making the public aware of the countywide public mass notification system initiative and 
citizen web portal. 
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8. System support: provide support to Local Agency Administrators. 
 

B. Local Agency Administrator 
Participating Agencies agree to appoint a designated Mass Notification Local Administrator 
responsible for leading, coordinating, monitoring and optimizing use of the Mass Notification 
System at the local level.  Local Agency Administrator shall act as the Agency’s central point 
of contact and will work collaboratively with the County Administrator to insure local use of the 
system is within policy and MOU guidelines. 
 
Local Agency Administrator is responsible for: 
  
1. Contract acquisition if Agency will use the system for non-emergency purposes. 
2. Local Agency Mass Notification Operating Procedure development and management. 
3. Use compliance: routine monitoring to ensure System is used within the conditions and 

terms of this document and associated MOU. 
4. Access management: local user account distribution and management, including an 

annual audit of accounts; attestation that all admins & end-users are authorized to continue 
accessing the system. Record management of MOU(s) and signed end user P&P. 

5. Data management: perform routine data management, error-correcting and data integrity 
updates to System contact and geo-coded map data. 

6. Testing: facilitate routine local System test exercise, document local test results and 
recommend and execute, as needed, corrective action at the local level. 

7. Public education campaign: initiate and facilitate public education campaign aimed at 
making the local community aware of the intended use of the Mass Notification System 
and citizen web portal. 

8. System support: provide support to local Agency end-users. 
9. Training: ensuring end users complete security awareness training that covers at a 

minimum the following areas: proper protection, handling, dissemination, and destruction 
of confidential information (CI); threats, vulnerabilities, and risks associated with handling 
of CI; social engineering; system responsibilities and expected behavior; account usage 
and management – including password creation, protection, and frequency of changes; 
system usage – allowed vs. prohibited; incident response; physical security; email 
protection – phishing threats and business account compromise 

10. Incident Response: Local Agency Administrator is responsible to immediately notify OCSD 
of any incidents that could lead to the unauthorized or accidental use, modification, 
disclosure, or destruction of any information contained within the system. 

 
X. INFORMATION SYSTEMS AND SUPPORT 

The Orange County Sheriff’s Department will acquire and maintain 24x7x365 vendor support 
for the Mass Notification System.  Participating Agencies are authorized to contact vendor 
support as needed. 

 
XI. ROUTINE TESTING 

The Mass Notification System will be tested monthly. Monthly testing will be geared towards 
insuring that use of the System in an emergency is optimized and users are familiar with 
operation. 

Bogdan, William J_2
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The Mass Notification System will have an annual regional test. This includes testing operational 
readiness, activation procedures and system effectiveness as well as validating data and 
system processes.  Through the annual test exercise, System administrators and users will be 
able to observe the mode of operation to augment and refresh System and process knowledge.  
 
Specific test exercise routines, roles, responsibilities and schedule will be detailed in the 
Operational Area Standard Operating Procedure document. 
 
By signing the Mass Notification System MOU, participating Agencies agree to take part in Mass 
Notification countywide test exercises. 

  
XII. DEFINITIONS 

 
1. System – All components of the Mass Notification System including hardware, software, 

access portals, contact data and GIS maps. 
 
2. Resident – Comprises households and businesses. 
 
3. IVR – Interactive Voice Response is a phone technology that allows a computer to detect 

voice and touch tones using a normal phone call.  This technology will allow a user of the 
Mass Notification System to launch a message to a pre-defined call list when a pc or internet 
connection is not available. 

 
4. Emergency - “Emergency” shall include, but not be limited to, instances of fire, flood, storm, 

epidemic, riots, or disease that threaten the safety and welfare of the citizens and property 
located within the boundaries of the county and participants’ respective jurisdictions. 
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Revision History: 
 
Revision Date Author Description 
April 18, 2008 PMNS Policy Committee Document originated 
May 19, 2008 PMNS Executive Review Team Non-emergency session termination in Section V., Item C.  
June 16, 2008 Teara LeBlanc Exception clause in Section VII, Item A., bullet 2. 
May 2010 Vicki Osborn Revision of all sections  
June 2012 Raymond Cheung Revision for OCSD transition 
May 2013 Raymond Cheung Revision for new vendor contract 
May 2016 Raymond Cheung Added confidentiality item to Section V., Item C. and 

allowed non-emergency use in Section V., Item B. and 
Section VIII. 

June 2021 Harmon Ward Revision for new contract 
Revision of Sections II, III, IV, V, IX, and XI. 
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Attachment A – Alert OC Trigger Points Guidelines (Placeholder) 
Type of Incident Description Meets 

Public 
Safety 
Criteria 

Active Shooter A shooting with armed individual or individuals is 
occurring in a known area. 

Yes 

Boil Water 
Orders 

An unsafe water supply issue requiring the public to 
boil water before use. 

Yes 

Building Fire A fire occurring in an urban area requiring evacuation 
or shelter in place for the immediate area. 

Yes 

Violent Crimes Violent crimes that just occurred such as robbery, 
assault, murder, etc. 

Yes 

Felony Suspect 
at Large 

Law enforcement is currently searching for a felony 
suspect that is suspected to be in a certain area. 

Yes 

HazMat Hazardous Materials incidents that require a 
fire/hazmat response and may include evacuations or 
shelter-in-place orders. 

Yes 

Health Orders Any public health order made pursuant to County 
Health Officer recommendations. 

Yes 

Missing Adult 
(920A) with 
special circs 

12- 17 yrs with decreased mental capacity or medical 
condition 

Yes 

Missing Child 
(920C) 

12 yrs or younger   ***Discussion add Amber alert 
triggers 

Yes 

Missing Juvi  
(920J)with 
special circs 

18 yrs and older 12- 17 yrs with decreased mental 
capacity or medical condition 

Yes 

Severe Weather 
Related 

Weather warnings that forecast an occurring or 
imminent threat to public safety or coincide with 
protective action recommendations such as voluntary 
or mandatory evacuation orders. 

Yes 

Evacuation or 
Shelter-in-Place 

Voluntary or mandatory evacuation or shelter-in-place 
orders. 

Yes 

Wildland Fire A fire occurring in a wildland urban interface area 
requiring immediate evacuation or shelter-in-place. 

Yes 

Road Closures Unplanned road closures due to an emergency 
situation. 

Yes 

   
Planned Events Road closures due to community events planned in 

advance. 
No 

 

Ward, Harmon J_7
Insert new / long AlertOC/WEA/EAS Activation form?



NONDISCLOSURE AGREEMENT

NONDISCLOSURE AGREEMENT BETWEEN
PACIFIC BELL TELEPHONE COMPANY dba SBC CALIFORNIA,

AND
THE COUNTY OF ORANGE. CALIFORNIA

THIS AGREEMENT. effective this 26th day of June, 2008, ("Effective Date") is between PACIFIC BELL
TELEPHONE COMPANY dba sac CALIFORNIA, a California corporation (hereinafter .SBC California"), County of
Orange (hereinafter .Customer") and NTI Group, Inc. (hereinafter .Subcontractor").

1. Customer has requested Neighborhood Call service from sac California under sac California's Tariff, CAL.P.U.C.
NO. A9.2.6 and agrees to comply with all provisions of sac California's Tariff, CAL.P.U.C. NO. A9.2.6.

Customer has identified Subcontractor as its agent for obtaining Neighborhood Call subscriber information from
sac California for provision of comrnunity alerts and notifications to citizens as defined in California Public Utilities
Commission Code Sections 2872 and 2891.1 and as allowed in sac California's Tariff, CAL.P.U.C. NO. A9.2.6. In
the event Customer elects to no longer use Subcontractor for obtaining Neighborhood Call subscriber information,
Customer shall provide sac California written notice of such change 30 days in advance of Subcontractor's agency
status being terminated by Customer.

Subcontractor certifies that it has reviewed the terms and conditions of the sac California Tariff, CAL. P.U.C. NO.
A9.2.6 for Neighborhood Call and specifically A9.2.6B.2.b which stipulates in part: .The Neighborhood Call
database information provided to Customer pursuant to this tariff is confidential and proprietary and such
information will be held in confidence and only used and disclosed to Customer's employees or its subcontractors
and agents with a need to know for purposes of providing a community alert and notifications to citizens as defined
in California Public Utilities Code Sections 2872 and 2891.1. Customer agrees that each of its employees,
subcontractors or agents receiving or having access to the Neighborhood Call database information will be
informed that such information is subject to the terms and conditions of this tariff and the Neighborhood Call
database information will remain the property of Pacific; that the Neighborhood Call database information will be
treated with the same degree of care as Customer affords to its own highly confidential and proprietary information;
and that the Neighborhood Call database information will not be reproduced in any manner, unless otherwise
specifically authorized in writing by Pacific. Upon request, Customer will promptly return to Pacific all Neighborhood
Call database information in a tangible form or certify to Pacific that such information has been destroyed."

Subcontractor agrees to comply with each of the obligations contained in sac California's Tariff, CAL. P.U.C. NO.
A9.2.6.B.2.b for Neighborhood Call Tariff. Notwithstanding the preceding sentence, Subcontractor agrees that no
Neighborhood Call subscriber information will shared with any non-employee of Subcontractor, whether it be a
subcontractor or agent, without the written authorization of Customer and the execution of a Nondisclosure
Agreement with sac California.

This Nondisclosure Agreement shall be in effect from the Effective Date until such time that Customer terminates its
request for Neighborhood Call service from sac California or Custorner elects to no longer use Subcontractor for
obtaining Neighborhood Call subscriber information. Subcontractor's duty to keep the Neighborhood Call
subscriber information confidential shall continue beyond the term of this Nondisclosure Agreement until such time
that Subcontractor returns to sac California all Neighborhood Call subscriber information in a tangible form or
certifies to sac California that such information has been destroyed.

Nothing contained in this Nondisclosure Agreement shall
license or otherwise in any Information.

This Nondisclosure Agreement shall benefit and be binding upon the parties hereto and their respective
subsidiaries, affiliates, successors and assigns.

This Nondisclosure Agreement shall be governed by and construed in accordance with the laws of the State of

2.

3.

4.

5.

8.

1.

8.

California, irrespective of its choice of laws principles.

be construed as granting or conferring any rights by

[SIGNATURE PAGE FOllOWS]



XXX)( (Customer)
r -----

Print Name:

Title Proaram Manaaer

Date Signed: June 30. 2008

2



Public Mass Notification System 

Individual User Agreement 
 

1. __________________________(hereinafter “USER”) is an agent, officer, employee or representative of 

__________________________, (hereinafter “PARTICIPANT”).   

 

2.  PARTICIPANT is a signatory to a Memorandum of Understanding (“MOU”) between with the County of 

Orange (“COUNTY”) for Use of Countywide Mass Notification System (“SYSTEM”).    

 

3. As an agent, officer, employee or representative of PARTICIPANT, USER has been granted access to the 

System by PARTICIPANT and is deemed an Individual User under the MOU.    

 

4. USER understands that as an Individual User, USER may only use the SYSTEM in the manner described 

in the MOU, the Everbridge GSA Approved End User License Agreement, and in accordance with the 

requirements of the law. . 

 

5. By signing this Individual User Agreement, USER hereby further expressly agrees to the do following 

things: 

 

a) to maintain the confidentiality of login and password information;  

 

b) to use the System in accordance with all applicable laws and regulations, including those 

relating to use of personal information;  

 

c) to be responsible for any breach of the terms of the Agreement with Everbridge and/or the 

MOU between PARTICIPANT and COUNTY caused by the Individual User; and 

 

d) to maintain the confidentiality of all records and information to which the Individual User 

may have access as a result of their access to the System pursuant to all statutory laws relating 

to privacy and confidentiality that currently exist or exist at any time during the term of this 

MOU; and 

 

e) that all information transmitted and the use of the SYSTEM by USER shall be in compliance 

with California Public Utilities Code section 2872. 

 

6. USER also acknowledges having been provided the opportunity to review the GSA Approved End User 

License Agreement with Everbridge, the MOU and California Public Utilities Code section 2872, prior to 

signing this Individual User Agreement, and hereby agrees to abide by both the letter and intent of those 

documents.  

 

7. USER may withdraw their consent to terms contained within this Individual User Agreement at any time 

by notifying PARTICIPANT in writing. USER acknowledges, however, that withdrawing USER’s consent 

will result in immediate termination of USER’s right and ability to access the SYSTEM. 

 

 

By signing this Individual User Agreement, USER  acknowledges having thoroughly read the foregoing, and hereby 

consents and agrees to the above terms and conditions. 

 

Dated: __________________   _____________________________________ 

      Signature 

             

_______________________________________ 

      Printed Name 

 

_______________________________________ 

      Email Address 



City of Los Alamitos
CITY COUNCIL AGENDA REPORT

MEETING DATE: May 16, 2022 ITEM NUMBER: 12A
To: Mayor Shelley Hasselbrink & Members of the City Council

Presented By: Craig Koehler, Director of Finance

Subject: Preliminary Budget for Fiscal Year 2022-23 and Fiscal Year 2023-24

SUMMARY

This report provides for a review of the preliminary budget for the Fiscal Year 2022-23 and 
Fiscal Year 2023-24.

RECOMMENDATION

1.  Review and discuss the preliminary budget for Fiscal Year 2022-23 and Fiscal Year 
2023-24; and,

2. Provide direction to staff.

BACKGROUND

It is customary to conduct a preliminary analysis of all appropriations for the upcoming 
fiscal year. This process updates the Council on the forecasted fiscal status of the City’s 
General Fund and other Funds. Los Alamitos implemented a two-year budget cycle 
beginning with the Fiscal Year 2021-22 Budget. This budget cycle will include budget 
projections for Fiscal Year 2022-23, and an estimate for Fiscal Year 2023-24, that will 
provide assistance with future planning.

DISCUSSION

The Mid-Year Budget review and projection for the Fiscal Year ending June 30, 2022, was 
presented to the Council on March 21, 2022.  A new sales tax forecast was received from 
HdL on April 6, 2022, with reported data through the fourth quarter 2021 (December 2021), 
and included projections for Fiscal Year 2021-22 and Fiscal Year 2022-23. Beacon 
Economics has also released new information and their latest forecast on the economy. 
The Preliminary Budget for Fiscal Year 2022-23 and Fiscal Year 2023-24 was presented to 
the Budget Standing Committee on May 2.
 
 Economic Update
 
Indicators of economic activity and employment have continued to grow in recent months 
and the unemployment rate has declined substantially. Fiscal Year 2022 will continue to be 
known as the year of recovery, and most business sectors have recovered to pre-pandemic 
levels. However, this does not mean that the economy will not face challenges in the 



coming year. Inflation remains elevated, reflecting imbalances within supply and demand 
related to the pandemic. Global unrest is present with the invasion of Ukraine by Russia, 
and the resulting hardships have unknown implications on the U.S. economy at this time.
 
The U.S. Treasury has made recent moves to counter the growth of inflation, which is 
currently at 8.54% (Bureau of Labor Statistics April 2022). The federal funds rate was 
initially increased by a quarter percentage point, followed by a half point rate hike on May 
4. This represents the largest increase in 22 years, and will be followed by additional 
moves during 2022 and 2023 to counter the growth of inflation. This represents the most 
aggressive rate hike campaign by the Federal government since 2005.
 
Bond Market Indicators
 
Current bond market conditions are indicative of a precursor and hedging for a slowdown 
or recession in the near future. The bond yield curve is currently in an inverse relationship 
and this represents the first time since September 2019. Yield inversion occurs when the 
yield on a longer tenure bond becomes less than the yield for a shorter tenure bond. This 
occurred on March 29, when the 10-year Treasury yield fell below the 2-year Treasury 
yield. This is a direct reflection of market concerns that the Federal Reserve could tip the 
economy into a recession as it struggles to control soaring inflation. According to HdL’s 
latest forecast, a slowdown is expected at the end of calendar year 2022 and into the early 
quarters of calendar year 2023. As such, the budget has been prepared using a 
conservative approach and factoring in adjustments to sales tax revenue that would be 
reflective of an economic slowdown.

Housing
 
According to a recent paper published by the Federal Reserve Bank, a housing bubble is 
also brewing, but is not expected to be as bad as it was in 2008. Researchers came to the 
conclusion following a comparison of U.S. home prices to underlying economic data, and 
housing prices appear to be out of sync with basic fundamentals. However, they do not 
believe that we are headed for a 2008-style crash. Households are in a much better 
position today, with a ratio of personal income to mortgage debt service payments of just 
3.8 %, compared to 7% in 2008. Based on the current data, there is no expectation that the 
fallout due to a housing correction would be comparable to the 2007-2009 global financial 
crisis in terms of magnitude or macroeconomic severity.
  
Fiscal Year 2022-23 and Fiscal Year 2023-24 Budget Overview
 
The new budget again reflects 2 fiscal years. As shown below, projected revenues for 
FY22-23 and FY23-24 are $21.3 million and $22.7 million, respectively.



General Fund 
Projected Revenues 
 
Fiscal Year 2022-23 and 2023-24 projections by category are presented as follows:
 
Property Taxes 
 
The most recent report received from HdL, dated March 30, indicates that property taxes 
are continuing an upward trend. The projections for secured property taxes for FY22-23 
and FY23-24 are $2.8 million and $2.9 million, respectfully. This revenue category 
encompasses unsecured property taxes, lighting district, and property tax in lieu of VLF. 
The revenue projection for total property tax revenue for FY22-23 is $4.9 million, and 
estimated to be $5.1 million for FY23-24. With a housing adjustment expected sometime in 
the near future, conservative growth rates have been used for FY22-23 and FY23-24.
 
Sales & Use Taxes 
 
A report from HdL, dated April 6, reflects receipts for the fourth quarter through December 
2021 were 35.8% above the same period in 2020. The local economy has returned to pre-
pandemic levels. One of the industries that was affected the most was restaurants and 
hotels, and for the most part have fully recovered. The estimate for FY22-23 is $3.4 million 
and FY23-24 is $3.5 million. As noted, with high inflationary rates, there are concerns of a 
slowdown in the economy. As such, adjustments to HdL’s estimates have been factored 
into the projections for both FY22-23 and FY23-24.
 
Measure Y Local Sales Tax 
 
According to HdL’s latest report dated April 6, Measure Y generated 163.3% of the Bradley 
Burns amount, highlighted by solid performances of auto-transportation and general 
consumer goods. The projection for FY22-23 is $5.4 million, and $5.6 million for FY23-24. 
Consideration of a slowdown in the economy has been factored into the projections, similar 
to the reductions used for Sales & Use Taxes.



 
Transient Occupancy Tax 
 
Transit Occupancy Tax (TOT) includes the newest hotel, Fairfield by Marriott. Revenues for 
FY22-23 are projected to be approximately $325 thousand. The estimate for FY23-24 is 
$327 thousand. Both fiscal years have been reduced by factors indicative of a recession 
and the resulting affect it might have on leisure travel and lodging. A study and review of 
revenue for TOT, as well as UUT, are being considered for the next fiscal year.
 
Licenses & Permits 
 
Licenses & Permits are projected to show modest growth for FY22-23 and FY23-24, at 
$958 thousand and $971 thousand, respectfully. A slowdown in the economy could affect 
this revenue category as well, but adjustments have not been factored into the estimates at 
this time.
 
Fines & Forfeitures 
 
Fines & Forfeitures revenue include red light camera and parking fines, and other moving 
violations. COVID related challenges have negatively impacted revenue from the Photo 
Enforcement program as well as parking citation revenue.  Revenue is expected to return 
to a normalized level in the next fiscal year.
 
Charges for Services 
 
The majority of revenue for this revenue category is generated by the Recreation 
Department’s various programs, classes, and special events. Increased participation is 
anticipated for both FY22-23 and FY23-24, and is expected to exceed FY21-22, barring 
any recurrence of pandemic, or recessional impacts.
 
General Fund Proposed Expenditures 
 
The proposed expenditures represent further restructuring of the City’s internal operations 
in order to meet the goals set forth in the departments and the City. Projected expenditures 
for FY22-23 are $20.4 million, and $19.3 million for FY23-24.
 
The table below reflects the Preliminary General Fund Budget for department expenditures 
for FY22-23 and FY23-24, including additional proposed staffing positions.
 



 

In addition to maintenance and operational increases, below is a breakdown of the 
individual departmental expenditures, including additional proposed staffing. Salaries 
reflect two-year COLA adjustments as approved in the recently negotiated MOU 
agreements.
 
Administration (City Manager, City Clerk, Human Resources)
 
Administration includes the City Manager, City Clerk, and Administrative Manager. A name 
change for the department was made in the previous budget year to better reflect best 
practices. Staff is currently analyzing the department’s long-term needs and has elected 
not to fill the Executive Assistant position at this time. As such, the cost of this position has 
not been included in the budget. Contractual Services have been increased for FY22-23 in 
anticipation of undertaking a Cost Recovery Study. Total department expenditures for 
Administration for FY22-23 and FY23-24 are projected to be approximately $1.1. million 
and $1.2 million, respectfully.
 
Finance 
 
The Finance Department now consists of four full-time staff, including the Director, Finance 
Manager, Accountant, and Senior Finance Assistant. The newly created and approved 
Finance Manager position replaces the part-time Special Projects Coordinator. The 
Finance Manager will ensure that the department’s internal controls are in compliance with 
GFOA standards, a note that was referenced as a potential finding in a recent audit. In 
addition to providing direction to day-to-day supervision of support staff, the Finance 
Manager will perform specialized and complex assignments, including support for the 
budget and audit. The department is expected to undertake many long-term goals, 
including studies for banking services, cost recovery and allocation, and financial system 
enhancements. Total department expenditures for Finance for FY22-23 are projected to be 
$835 thousand and $862 thousand for FY23-24.
  
Police 
 
The Police budget consists of nine divisions: Administration, Patrol, Investigation, Records, 
Communication, Community Outreach, Youth Programs, Traffic, and Emergency 
Preparedness. Salaries reflect the recently negotiated cost of living adjustments for FY22-



23 and FY23-24, and assume the full complement of sworn personnel at 24 sworn officers. 
Part-time salaries have been increased in Traffic and Records for two additional Police 
Aides. In addition, a full-time Records Specialist is being added that replaces the CLO at no 
additional cost. The overall cost increase from the FY21-22 budget is approximately $630 
thousand, and can be attributed to higher salaries and associated increases in benefits, 
and increase in Materials, Supplies, and Services. The total department expenditures for 
FY22-23 are projected to be $8.0 million, and $8.3 million for FY23-24.
 
Development Services 
 
Development Services consist of Administration, Planning, Neighborhood Preservation, 
Building Inspection, NPDES, Street, Park, and Facility Maintenance, and City Engineer. 
The two administration divisions have been combined and consolidated into one -
Community Development/Public Works Administration, to better align services and reduce 
redundancy. A new division of Economic Development is also being proposed. Under the 
proposed staffing structure, a “supervisor” level position will be in each division. The clerical 
staff will report to the Department Secretary. The Associate Planner, Code Enforcement, 
Economic Development, and the receptionist will report to the Development Services 
Manager. The Director will directly oversee Public Works, Engineering, Building & Safety, 
and the analyst(s).
 
For the Economic Development division, a full-time Economic Development Supervisor is 
being proposed, for a limited term, and will be funded by ARPA. This position will be 
responsible for Business Licensing and additional oversight of HdL’s Business License 
processing, the Banner Program, Economic Development initiatives, Outdoor Dining, 
Employment, and New Business Programs, to name a few.
 
An increase to part-time salaries is being proposed for two additional Public Works 
Maintenance Workers (20-25 hours/week), to provide coverage in gap areas, weekend 
trash cleanup at the parks, cleaning the Police Department and Community Center on 
Fridays and Saturdays, cleaning the parks restrooms on Friday and Saturday evenings, 
and coverage for Friday and Saturday for accidents, bulk item pickup, and assistance with 
Recreation events.
 
For Code Enforcement, a full-time officer is being proposed. This would include code 
enforcement duties to provide coverage for a full seven days per week, and Strategic Code 
Enforcement and Housing Solution Assistant Programs.
 
Total department expenditures for Development Services for FY22-23 and FY23-24 are 
projected to be $4.4 million and $4.6 million, respectfully.

Recreation and Community Services
 
Recreation and Community Services include divisions for Administration, Community 
Services, Day Camp, Play Grounds, Sports, Special Classes and Special Events. For 
staffing, a full-time Recreation Coordinator is planned for FY22-23. This position will 
provide support for Contract Classes and registration, Staff Enrichment Taught classes, 
Adaptive Programs, Preschool Program, Weekend of Art, Tennis, and support for various 



department events, like Week of Los Al Street Fair, Winter Wonderland, and 4th of July.
 
In addition, Part-Time Salaries is being increased for two additional Community Services 
Coordinators and a Recreation Specialist and will support all existing senior programs, 
develop new senior programs as a result of the City’s Senior Needs Assessment, in 
addition to providing support to year-round events, marketing and social media. The 
Department Secretary is expected to retire in December 2023, creating some salary 
savings for FY23-24.
 
Total department expenditures for Recreation and Community Services are projected to be 
$2.1 million for FY22-23, and $2.3 million for FY23-24.
 
Summary of Proposed Staffing Changes
 
In total, there are 2 General Fund Full-Time positions being proposed, and an increase in 
Part-Time Salaries in Police, Development Services, and Recreation. There is also a 
limited term position proposed to be funded through use of the ARPA funds. Discussion of 
the proposed positions and corresponding responsibilities are included in the department 
expenditure sections above. A summary of the proposed positions, increase in part-time 
salaries, and respective costs are highlighted below:



Non-Departmental
 
Non-Departmental includes contractual services not associated with other departments, 
retiree health insurance costs, credit card processing fees, contributions to North SPA, and 
capital projects funded by Measure Y and General Fund.
 
Interfund Operating Transfers Out 
 
Interfund transfers from the General Fund are to other funds to cover Debt Service 
payments (Fund 31), capital improvement projects funded by the General Fund (Building 
Improvement Fund 25), transfers to cover facility improvements (Fund 25), and transfers to 
cover self-insurance costs (Fund 54).
 
Internal Service Charges
 
There are no changes being proposed to the Internal Service Charges for FY22-23 and 
FY23-24, as a review was conducted during the prior budget. The Internal Service Charges 
will be reviewed in connection with the Cost Recovery Study to determine proper levels of 
cost recovery and allocation methodology.
 
Capital Funding Needs
 
The proposed Capital Improvement Plan for FY22-23 is projected to be $4,222,269, 
including $215,000,000 carryover from FY21-22, as shown below:



 
 
 
A summary of the CIP funding follows:
 



 
 
 
Other Funds
 
The City additionally has twelve (12) special revenue funds, one debt service fund, four (4) 
capital projects funds and five (5) internal service funds for budget purposes. Illustrated 
below is a comprehensive review of all other funds. Sufficient funds are available to cover 
the proposed expenditures/transfers.
 
Updated Long-Term Model
 
The long-term model has been updated and reflects capital improvements, but before any 
other program costs. The updated five-year long-term model is presented below:
 

The projected surplus of $2.6 million for FY21-22, is a result of higher than anticipated 
revenues primarily from property taxes, sales & use taxes, and Measure Y local sales 
taxes, and also represents some salary savings from unfilled positions within the Police 
Department. Surplus positions are projected for the new budget FY22-23 and FY23-24, at 
$982k and $3.4 million, respectfully. The projected surplus for FY23-24, assumes the 
balance of the transfer from the ARPA Fund to the General Fund for previous revenue loss. 
For forecast years 2 through 5 (FY23-24 to FY26-27), the long-term model includes the 
assumption of CIP expenditures at $1 million per fiscal year. The projected surpluses are 
before any other program costs, such as additional reserve set aside, or pension UAL cost 
reduction.



Other Considerations

Previous discussions with the Budget Standing Committee and Council during 2022 have 
included review of the pension unfunded accrued liability (UAL) and possible funding 
options. Some of the additional considerations for the BSC include establishing annual 
targets for surplus and CIP, additional reserves and set asides, investments, and related 
policies.
 
In connection with the UAL, staff have done additional work and has contacted a Public 
Financial Advisory firm (PFM) to solicit advice regarding funding options for paying down 
the UAL. Funding for the UAL includes many options, including “pay as you go” utilizing 
reserves (surplus) and cash (Additional Discretionary Payments), “CalPERS Fresh Start 
Program”, pension obligation bonds, tax-exempt exchange, and use of a 115 Trust, or 
combinations of various options, to reach an earlier paydown of the UAL. There are costs 
and estimated savings associated with each of the various options.
 
Staff will return at a later date for follow-up discussions regarding these additional items for 
consideration, including a presentation from PFM in connection with the feasibility of 
issuing pension obligation bonds (POB) for funding the UAL.

FISCAL IMPACT

The fiscal impact associated with the various personnel changes that are recommended is 
incorporated in the FY22-23 and FY23-24 Budget. This report presents the preliminary 
projections for the budget for Fiscal Year 2022-23 and Fiscal Year 2023-24. Staff will return 
with any changes as recommended by the City Council.

Attachment: None
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